Interview question sheet 

Interview number: ________________		Interviewer: ____________________

· General demographics:
a. Health care profession/professional role:
a. 
b. Age
b. 
c. Gender 
c. 
d. Year of graduation: 	
d. 
e. Year of joining HMC: 
e. 
f. Is there a Clinical Pharmacist (CP) in your original department?
f. 
g. How frequently you consult Clinical Pharmacists while you are covering Covid19 Critical care areas (CCA)?
· less than 1x/wk
· more than 1x/wk but less than 1x/day
· more than 1x/day

Current knowledge and perceptions regarding the role of the clinical pharmacist in critical care units:

· In all hospital settings 

1. How would you describe the role of the clinical pharmacists in general in the hospital setting toward the patients and other health care practitioners? (knowledge about CP)


1. How clinical pharmacists help “you” to optimize patient care? (CP role)


· Pandemic related questions 

1. How are the clinical pharmacists impacts differ between their remote coverage during the pandemic and their physical rounds attending before the pandemic? (CP role) before and after the pandemic 

1. [bookmark: _GoBack]Is the CP availability in the critical care area responsible for Covid19 patients is essential or the health care providers can provide the same level of patients care without the presence of the clinical pharmacists? 
YES their availability is essential    -   NO their availability is not essential 

4. If their availability is essential, how their availability is beneficial to the patients, what is the impact of them on improving the patients’ care? (CP availability)

4. If No, why do you think their availability does not impact the patient level of care?


1. Did you communicate personally with the remote clinical pharmacist during the pandemic regarding a patient case? (collaboration ability)

5. If yes, which type of clinical questions you usually prefer to take the clinical pharmacists' opinion regarding them?

5. If No, what are the reasons behind that?



1. Do you always get a satisfactory response when you contact a clinical pharmacist? 
(If the answer is yes or no)

6. Can you give any incident happened between you and the clinical pharmacist where you received (satisfactory or unsatisfactory) response?  


Perceived challenges that are facing the HCPs from receiving the full benefit of the clinical pharmacists’ services 
1- In your opinion, which challenges face the remote coverage of critical care areas by clinical pharmacists? (challenges)




Perceived interventions, strategies or solutions needed to address these barriers
 
1- You mentioned certain problems you face when managing a patient case who needs clinical pharmacists’ interventions. How the remote clinical pharmacist’s coverage could be improved? (strategies and solutions)


2- Do you have any other comments to address the role of the remote clinical pharmacists during pandemics?
