
QUESTIONNAIRE
Digital Health Access, Use and Perceived Benefits among Healthcare Workers in Public District Hospitals in Ghana
SECTION A: RESPONDENT CHARACTERISTICS
Please select the response that best describes you.
A1. Sex  ☐ Male  ☐ Female 
A2. Age  ☐ 20–29 years  ☐ 30–39 years  ☐ 40–49 years  ☐ 50–59 years ☐ 60 years or above
A3. Professional category ☐ Doctor ☐ Nurse ☐ Midwife ☐ Allied health professional ☐ Health administration/management ☐ Other: __________________
A4. Highest educational qualification ☐ Certificate ☐ Diploma ☐ Bachelor's degree ☐ Master's degree ☐ Doctorate ☐ Other: __________________
A5. Years of professional experience ☐ Less than 5 years ☐ 5–9 years ☐ 10–14 years ☐ 15–19 years ☐ 20 years or more
A6. Years working at your current hospital ☐ Less than 2 years ☐ 2–4 years ☐ 5–9 years ☐ 10–14 years ☐ 15 years or more
A7. Have you previously received training in digital health technologies? ☐ Yes ☐ No
A8. Have you received any digital-health training during the past 12 months? ☐ Yes ☐ No
A9. How frequently do you use digital health technologies in your professional work?
☐ Never ☐ Rarely ☐ Sometimes ☐ Often ☐ Very often
A10. Hospital location
This information will be completed by the research team based on the classification of the participating facility. ☐ Rural ☐ Urban

SECTION B: MOTIVATIONAL ACCESS
Instructions: Please indicate how much you agree or disagree with each statement based on your experience in your current hospital.
1 = Strongly disagree | 2 = Disagree | 3 = Neither agree nor disagree | 4 = Agree | 5 = Strongly agree
	Code
	Statement
	1
	2
	3
	4
	5

	MA1
	I am willing to use digital health technologies in my professional work.
	☐
	☐
	☐
	☐
	☐

	MA2
	I am interested in learning how to use new digital health technologies.
	☐
	☐
	☐
	☐
	☐

	MA3
	I believe that digital health technologies are valuable for my work.
	☐
	☐
	☐
	☐
	☐

	MA4
	I am willing to adapt my work practices when new digital health technologies are introduced.
	☐
	☐
	☐
	☐
	☐

	MA5
	I actively seek opportunities to improve my ability to use digital health technologies.
	☐
	☐
	☐
	☐
	☐

	MA6
	Organisational expectations motivate me to use digital health technologies.
	☐
	☐
	☐
	☐
	☐



SECTION C: MATERIAL ACCESS
Instructions: Please indicate how much you agree or disagree with each statement based on the digital resources available to you in your current hospital.
1 = Strongly disagree | 2 = Disagree | 3 = Neither agree nor disagree | 4 = Agree | 5 = Strongly agree
	Code
	Statement
	1
	2
	3
	4
	5

	MAT1
	I have access to an appropriate digital device for performing my work.
	☐
	☐
	☐
	☐
	☐

	MAT2
	Adequate computers or other digital devices are available in my work area.
	☐
	☐
	☐
	☐
	☐

	MAT3
	The digital devices available to me are functional when needed.
	☐
	☐
	☐
	☐
	☐

	MAT4
	Reliable internet connectivity is available for my work.
	☐
	☐
	☐
	☐
	☐

	MAT5
	Network connectivity is sufficiently stable for routine use of digital health systems.
	☐
	☐
	☐
	☐
	☐

	MAT6
	Electricity supply is sufficiently reliable for routine use of digital health technologies.
	☐
	☐
	☐
	☐
	☐

	MAT7
	Backup power is available when electricity supply is interrupted.
	☐
	☐
	☐
	☐
	☐

	MAT8
	Technical support is available when I experience problems with digital health systems.
	☐
	☐
	☐
	☐
	☐

	MAT9
	Technical problems with digital health systems are resolved within a reasonable time.
	☐
	☐
	☐
	☐
	☐



SECTION D: SKILLS ACCESS
Instructions: Please indicate how much you agree or disagree with each statement based on your ability to use digital health technologies in your professional work.
1 = Strongly disagree | 2 = Disagree | 3 = Neither agree nor disagree | 4 = Agree | 5 = Strongly agree
Operational Skills
	Code
	Statement
	1
	2
	3
	4
	5

	SK1
	I can operate the digital health technologies required for my work.
	☐
	☐
	☐
	☐
	☐

	SK2
	I can navigate the digital health systems I use in my work.
	☐
	☐
	☐
	☐
	☐

	SK3
	I can perform routine tasks using digital health systems without assistance.
	☐
	☐
	☐
	☐
	☐


Informational Skills
	Code
	Statement
	1
	2
	3
	4
	5

	SK4
	I can efficiently search for relevant information using digital health systems.
	☐
	☐
	☐
	☐
	☐

	SK5
	I can determine whether digitally available information is relevant to my work.
	☐
	☐
	☐
	☐
	☐

	SK6
	I can interpret information obtained from digital health systems appropriately.
	☐
	☐
	☐
	☐
	☐


Strategic Skills
	Code
	Statement
	1
	2
	3
	4
	5

	SK7
	I can use digital health technologies to improve how I perform my work.
	☐
	☐
	☐
	☐
	☐

	SK8
	I can use digital information to support professional decision-making.
	☐
	☐
	☐
	☐
	☐

	SK9
	I can identify ways in which digital technologies can improve work processes.
	☐
	☐
	☐
	☐
	☐



SECTION E: USAGE ACCESS
Instructions: Please indicate how frequently you engage in each activity in your professional work.
1 = Never | 2 = Rarely | 3 = Sometimes | 4 = Often | 5 = Very often
	Code
	Statement
	1
	2
	3
	4
	5

	UA1
	I use digital health technologies regularly in my professional work.
	☐
	☐
	☐
	☐
	☐

	UA2
	I use digital health systems whenever they are required for my work.
	☐
	☐
	☐
	☐
	☐

	UA3
	I rely on digital health technologies frequently during my routine work activities.
	☐
	☐
	☐
	☐
	☐

	UA4
	Digital health technologies are integrated into my routine work activities.
	☐
	☐
	☐
	☐
	☐

	UA5
	I use digital health technologies for multiple aspects of my professional work.
	☐
	☐
	☐
	☐
	☐

	UA6
	I use digital information from one system together with information from other digital systems when required.
	☐
	☐
	☐
	☐
	☐


SECTION F: PERCEIVED DIGITAL HEALTH BENEFITS
Instructions: Please indicate how much you agree or disagree with each statement based on your experience using digital health technologies in your professional work.
1 = Strongly disagree | 2 = Disagree | 3 = Neither agree nor disagree | 4 = Agree | 5 = Strongly agree
	Code
	Statement
	1
	2
	3
	4
	5

	DHB1
	Digital health technologies improve the efficiency of my work.
	☐
	☐
	☐
	☐
	☐

	DHB2
	Digital health technologies help me complete work tasks more quickly.
	☐
	☐
	☐
	☐
	☐

	DHB3
	Digital health technologies contribute to improvements in healthcare service delivery.
	☐
	☐
	☐
	☐
	☐

	DHB4
	Digital health technologies improve coordination of healthcare activities.
	☐
	☐
	☐
	☐
	☐

	DHB5
	Digital health technologies improve the responsiveness of healthcare services.
	☐
	☐
	☐
	☐
	☐

	DHB6
	Digital health technologies reduce unnecessary duplication of work.
	☐
	☐
	☐
	☐
	☐



Thank you
