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Questionnaire 

*Note: Not all questions were included in this study. 
Feasibility assessment: A digital helpdesk for people on the move (POM) 
Questionnaire for all people (interested in) working in the field of refugee care.
Many refugees, referred to as POM, face obstacles in accessing healthcare within Europe. Moreover, while the number of POM entering Europe will only increase in the years to come, the quality of reception and care is deteriorating as a result of changing asylum policies, leading to even more barriers to health care access. There is a need for additional means to make health care accessible for POM to promote their health.
As most POM have access to a mobile phone there is a growing potential to use digital ways to provide support. Therefore, the Amsterdam health & technology institute (Ahti) is exploring the potential of a (medical/psychosocial) digital help desk for POM in Europe. The aim of this study is to explore the attitudes of current and former volunteers from organisations such as Boat Refugee Foundation, to participate in a (medical/psychosocial) European digital help desk. The first 5 questions are about your current or most recent volunteer role. After the fifth question we will explain the idea of a European digital help desk for refugees.
There are no risk harms or discomfort associated with the study. The data will be used only for research purposes. Completing the survey will take 10 mins of your time. By continuing the survey you will agree with the following statements:
1. I have been given sufficient information about this research project;
2. I understand that results from this study may be published or presented at research conferences. 
3. I understand that when the results of the study are reported/published, I will not be identified by name or any other information that could be used to infer my identity;
4. I understand that my data will be anonymised. Only researchers involved in this project will have access to my responses in this questionnaire;
5. I understand that I have the right to keep my identity anonymous;
6. I understand that I may withdraw from this research any time I wish and that I have the right to skip any question I don’t want to answer;
7. I voluntarily agree to take part in this research project by completing the following survey;
8. I understand that if I have any additional questions, I can ask the researcher. 
1. What is your profession? 
· Doctor 
· Nurse
· Mental health professional 
· Support crew 
· Translator 
· I’m willing to volunteer but I don’t have a specific role yet 
· Anders/other…
2. What is your (current or past) role in working with refugees? (Multiple options possible) 
-        Doctor
-        Translator/Interpreter
-        MHPSS Professional (psychologist, social worker and other MHPSS professionals) 
-        Medical nurse
-        Psychiatric nurse
-        Support crew 
-        I’m willing to volunteer but don’t have a specific role yet 
-        Anders/Other…
 
3. Which languages do you speak (Multiple options possible)
-        Dutch
-        English
-        German
-        France
-        Spanish
-        Greek
-        Arabic
-        Other, … 
 
Motivation 
To explore the willingness to volunteer at a future (medical/psychosocial) digital helpdesk for refugees (description in next section), we first consider it important to understand what currently motivates people to engage in providing support to POM on a voluntary basis.

	4. Please indicate how important or accurate each of these possible reasons for volunteer are for you in doing volunteer work
	1= not at all important/accurate; 7= extremely important/accurate

	I feel it is important to help others (altruistic)
	 

	Volunteering can help me to get my foot in the door at a place where I would like to work (career)
	 

	Others with whom I am close place a high value on community service (social)
	 

	Volunteering lets me learn things through direct, hands on experience (understanding)
	 

	Volunteering helps me work through my own personal problems (protective)
	 

	Volunteering makes me feel important (enhancement)
	 

	Volunteering experience will look good on my resume(career)
	 

	I feel compassion toward people in need (altruistic)
	 

	My friends volunteer (social)
	 

	Volunteering makes me feel better about myself(enhancement)
	 

	I can learn how to deal with a variety of people(understanding)
	 


 
Medical/psychosocial digital helpdesk refugees
We are exploring the feasibility of a digital helpdesk for refugees in Europe, mainly aimed at providing advice on health care and mental health care. We aim to explore if volunteers would be open to help and advise POM in Europe digitally via a helpdesk in the future. It can be compared to an ANWB-centrale/Roadside assistance for refugees/ARC Europe. 

Using their own cellphone, via a (web-based) application, POM would be able to access: 
· Their own personal health record via an (web-based) application which they can share with trusted healthcare providers no matter where they are. Refugees and healthcare providers can get insights into medications, conditions, self-measurements and doctors consultations. 
· The ability to chat with volunteers, and choose to speak to a mental health care provider or a medical health provider. This would include the possibility to share photos of injuries, chat about mental health issues, be referred to the nearest medical care on site, among other functions.
· Use self-help tools available in the application, e.g. monitoring diabetes/hypertension, or mindfulness exercises.

Volunteers have the ability to:
· Volunteer, and contribute to the health and wellbeing of POM, from home.
· Remind a person of upcoming appointments in the refugee camp/at a refugee site or at a doctor's consultations.
· Respond to acute situations via chat or (video)-call
· Medical volunteers; Give advice on medical conditions, on medications, and send information about the nearest hospitals and NGO’s delivering health care for POM.
· Psychosocial volunteers; Provide mental health support if self-help tools are not sufficient. Remind a person of upcoming appointments in the refugee camp/at a refugee site or at a doctor's consultation. Can send tailored educational material.
· Ask an online translator/interpreter to join the chat.
· Support crew volunteers; can send information about nearest hospitals and NGO's willing to deliver health care for refugees, can send tailored educational material.
 
5.  Please indicate how important or accurate each of these statements is
Any remarks/concerns on the statements below can be shared in the final open question 
 
	Statements 
	1= not at all important/accurate; 7= extremely important/accurate

	I believe the digital (medical/psychosocial helpdesk will be a valuable contribution to refugee health and wellbeing 
	 

	I think helping POM from a distance may potentially be harmful for the volunteer or for the person on the move (please specify in open field (after the next 2 questions)) 
	 


 
6. What opportunities do you see for volunteers working at a medical/psychosocial digital helpdesk for POM? 

7. What potential barriers do you see for volunteers working at a medical/psychosocial digital helpdesk for POM? 

8. Open field (not required): opportunity to comment on the above mentioned plan of a medical/psychosocial digital helpdesk for POM. i.e. other ideas that may help the development of such a service?
 
The next questions are about your willingness to be a digital volunteer at the helpdesk 
 
9. Please indicate how important or accurate each of these statements is
	Statements
	1= not at all important/accurate; 7= extremely important/accurate

	I would like to volunteer as a digital volunteer for a medical/psychosocial helpdesk for refugees 
	 

	Besides being a digital volunteer at the helpdesk, I think it is important to perform work in the field at refugee sites 
	 

	I find it important to be financially rewarded when I commit to being a digital volunteer
	 

	I have sufficient ICT skills (e.g. using a computer, phone, browsing on the internet, work with applications)
	 

	Being a digital volunteer has the advantage that I can volunteer without physically going to a refugee camp 
	 

	I find it easier to volunteer remotely/digitally because I don’t have to leave my home country 
	 


 
10. In case you would like to be involved as a digital volunteer, what role would you like to have? 
(Multiple options possible) 
·       Medical volunteer (give medical advice, monitor patients health, share education material)
·       Translator/Interpreter 
·       Psychosocial volunteer (give mental health advice) 
·       Support crew volunteer (give advice on access to care; e.g. nearest hospitals, NGO’s willing to help, share education material) 
·       Anders/Other… 
 
 
11. In case you are willing to contribute as a digital volunteer in the future: 
Please copy the following sentence in the textbox below, and fill out the amount of hours you would like to volunteer per unit of time:
 
I would like to volunteer ..... [number of hours] per ...... [choose: day, week, month] as a digital volunteer
 
Demographics (last questions) 
To explore what motivates people to work as a digital volunteer, and to explore who is willing to work as a digital volunteer (for possible future recruitment), the following questions are on demographics. 
 
12. In which country do you live? 
“Anders…= Other…” 
-        Netherlands
-        Germany
-        United Kingdom 
-        Canada
-        USA
-        Greece
-        Spain
-        Anders…
 
13. What is your highest attained education? 
“Anders… = Other…” 
 
-        Secondary school (high school)
-        Secondary vocational education (MBO)
-        Higher professional education (HBO)
-        Undergraduate University (BA) 
-        Postgraduate University (MA) 
-        Doctorate degree (PhD) 
-        Anders…
 
14. What is your age? 
-        <18
-        19-33
-        34-48
-        49-64
-        65-78
-        >78
 
15. How do you describe your gender? 
“Anders…= Other…” 
-        Women
-        Man
-        Prefer not to disclose 
-        Anders…
 
16. What is your employment status? 
-        Employed 
-        Retired
-        Disabled from work 
-        Unemployed 
 
17. How many years of working experience do you have? 
-        0-10 years
-        11-25 years
-        >26 years
 
We are looking for volunteers to schedule an interview (around 20 minutes) to explore your perspective on a digital helpdesk for refugees. Please leave your name, your email or phone number if you are open for an interview, thank you in advance. 
 
Thank you very much! 
 

