Questionnaire (COVID-era)
 
You are invited to participate in a research study. The purpose of this investigation is to determine what types of information and communication technologies are currently being used in veterinary practice, better understand how the COVID-19 pandemic has affected these, and gain insights into future applications of these tools. The results will be published in an academic journal. You must be a veterinarian to take this survey. This is a 2nd round of surveys. A 1st round was distributed to veterinarians before the COVID-19 pandemic. You are eligible to take this survey even if you have taken it before. We aim to use the results of this survey, in comparison with the 1st round, to better understand how views and use of various communication technologies have changed since pre-pandemic times.      
This research study is being conducted by Dr. Barr Hadar, a PhD student under the supervision of Dr. Theresa Bernardo and Dr. Zvonimir Poljak in the Department of Population Medicine at the University of Guelph in Ontario, Canada. 
  
Please feel free to contact Dr. Barr Hadar (bhadar@uoguelph.ca) or Dr. Theresa Bernardo (bernardt@uoguelph.ca) with any questions you might have about the research study.   
 
The survey will take approximately 10 min to complete and is completely voluntary. You will be asked about your experience using various technologies to communicate with clients. No identifying information will be collected. Please note that confidentiality cannot be guaranteed while data are in transit over the internet. To begin, select the 'Start' button at the bottom of the page.  If you decide that you do not want to finish the survey, you may exit the survey at any time. Data from incomplete surveys will be discarded. Survey responses cannot be withdrawn once submitted. You do not waive any legal rights by agreeing to take part in this study. There are no foreseeable risks of harm in completing this survey, and your contribution may increase the understanding of how information and communication technologies affect veterinary practice. This research will not be commercialized. This project has been reviewed by the Research Ethics Board for compliance with federal guidelines for research involving human participants.   
 
If you have questions regarding your rights and welfare as a research participant in this study (REB # 19-03-025), please contact: 
 
 Director, Research Ethics 
 University of Guelph 
 reb@uoguelph.ca 
 (519) 824-4120 (ext. 56606)      

Section 1 
 
Q1. Which statement best describes your work as a veterinarian?  
· I work FULL-TIME at a practice AND provide care to client-owned animals.  
· I work PART-TIME at a practice AND provide care to client-owned animals.  
· I provide care to client-owned animals but DO NOT work at a practice.  
· I DO NOT provide care to client-owned animals.  
 
 
Q2. Which best describes your type of practice? Select all that apply. 
· Companion animal (dogs, cats)  
· Exotic pets (reptiles, hamsters, gerbils, rabbits, ferrets)  
· Food Animal  
· Equine  
· Other (please describe your type of practice):  
 
 
Q3. Based on your current knowledge of veterinary telemedicine, which of the following best describes your use of telemedicine?     
(Please check your answers before you proceed to the next question.  You will not be able to change this or previous answers after you answer this question.) 
· I use telemedicine in clinical practice.  
· I do not use telemedicine in clinical practice.  
· I am unsure if I use telemedicine in clinical practice.  
 


Section 2 
 
Q4. Which of the following do you currently use to communicate remotely with clients in your practice and for what purpose?   
Please select all that apply. 
	 
	Email 
	Text/instant 
messaging 
	Voice/telephone - audio only (includes phone calls, FaceTime audio only, Skype audio) 
	Live video chat 

	Help clients decide whether to bring animal to clinic  
	·  
	·  
	·  
	·  

	Facilitate or communicate diagnostics with clients  
	·  
	·  
	·  
	·  

	Facilitate or communicate treatments with clients  
	·  
	·  
	·  
	·  

	Provide educational content to clients  
	·  
	·  
	·  
	·  

	Facilitate prescriptions for  clients for their animals  
	·  
	·  
	·  
	·  

	Other  
	·  
	·  
	·  
	·  


 
QC1. Please rate how your use of the following communication technologies with your clients has changed since the COVID-19 pandemic was declared by WHO on March 11, 2020?  
 (You must click on or tap each slider to record a response.) 
	 
	Use less 
	No change 
	Use more 


 
	 
	1 
	2 
	3 
	4 
	5 


 
	Email - text only 
	[image: ] 

	Email - text with images, audio and/or video 
	[image: ] 

	Text/instant messaging - text only 
	[image: ] 

	Text/instant messaging - text with images, audio and/or video 
	[image: ] 

	Telephone/voice - audio only (includes phone calls, FaceTime audio only, Skype audio) 
	[image: ] 

	Live video chat 
	[image: ] 


 
 
QC2. How has the COVID-19 pandemic affected your opinion regarding the use communication technologies in veterinary practice?  
________________________________________________________________________________________ 
 
 
 
Q5. Please rate how you would like your current usage of these technologies to change. 
(You must click on or tap each slider to record a response) 
	 
	Use less 
	No change 
	Use more 


 
	 
	1 
	2 
	3 
	4 
	5 


 
	Email - text only 
	[image: ] 

	Email - text with images, audio and/or video 
	[image: ] 

	Text/instant messaging - text only 
	[image: ] 

	Text/instant messaging - text with images, audio and/or video 
	[image: ] 

	Telephone/voice - audio only (includes phone calls, FaceTime audio only, Skype audio) 
	[image: ] 

	Live video chat 
	[image: ] 


 
 
Q6. Do you currently bill your clients for any communication via email, text/instant message, voice or live video chat?  
· Yes.  
· No.  
· In general, I don't consult with my clients via remote communication.  
 
 
 
Q7. Would you like to bill your clients for any communications via email, text/instant message, voice or live video chat? 
· Yes.  
· No.  
· I prefer not to consult with my clients via remote communication.  
 
 
 
Q8. Assume you have a veterinary-client-patient relationship and the following activities are legal in your jurisdiction, select the remote communication technologies you feel veterinarians can use to adequately address each situation. 
Please select all that apply. 
	 
	Email 
	Text/instant messaging 
	Voice - audio only 
	Live video chat 
	Should not or cannot be done by remote communication 

	Perform triage (assign a level of urgency and direct clients and their animals to the appropriate caregiver).  
	·  
	·  
	·  
	·  
	·  

	Diagnose some diseases in an animal.  
	·  
	·  
	·  
	·  
	·  

	Guide clients in the treatment of some diseases for their animal.  
	·  
	·  
	·  
	·  
	·  

	Provide prescriptions to clients for their animal.  
	·  
	·  
	·  
	·  
	·  


 
 
 
QC3. How would you change communication technologies to better suit your needs as a veterinarian? 
________________________________________________________________________________________ 
 
 
Q9. In which country do you primarily practice? 
· Canada  
· United States  
· Mexico  
· Other country __________________________________________________ 
 
 
 
Q10. Please enter the state or province of the country in which you primarily practice. 
________________________________________________________________________________________ 
 
 
 
Q11. What year were you born? 
________________________________________________________________________________________ 
 
 
 
Q12. What year did you receive your Doctor of Veterinary Medicine or equivalent degree? 
________________________________________________________________________________________ 
 
 
 
Q13. Which gender do you most identify with? 
· Male  
· Female  
· Other  
· Prefer not to answer  
 
 
 
QC4. Which specific Facebook group (or other method) connected you to this survey? 
(Where did you find the survey link) 
________________________________________________________________________________________ 
 
 
 
Thank you for completing the survey!  By clicking the 'Submit' button below, your answers will be sent to the research team. Please note that once submitted the information cannot be withdrawn. 
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