Appendix A
Questions for semi- structured interviews
	Demographic Characteristics (wjx)

	PART-I

	A
	Gender (Male/ Female)

	B
	Age 

	C
	Education 

	D
	Occupation

	E
	Travel frequency 

	H
	Experience of using E-boarding passes 

	       E
	Environmental concern (rating)

	PART-II

	Opening 
	Warm-up
	Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 

	[bookmark: _Hlk232433882]
1
	Environmental Concern 
	Main question: How much do environmental thoughts actually enter your decision to use an e-boarding pass versus paper boarding pass? 

Probing questions: 1) Have you ever chosen or avoided airport services because of environmental concerns?

2)Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why

3)*If e-boarding pass saves 1 million sheets of paper a year, would that change your behavior? (ask this question when the interviewee never used e-boarding pass before) 

	2
	Subjective Norms 
	Main question: Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in versus paper? Did that affect your own choice in that moment?

Probing questions: 1) Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone at the airport?
2) If you realize most passengers around you switching to E-boarding passes, what is your feeling? 

*Follow up question for passengers who already used E-boarding passes: What was the reason that led you to switch to E-boarding passes? 

	3
	Attitude toward E-boarding passes 
	Main question: When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 

Probing questions: 1) Compared to a paper boarding pass, how do you feel about using your E-boarding passes?
2) What’s your perception toward a traveler who uses E-boarding passes.  

	4
	Perceived Usefulness 
	Main question:  Can you describe moments when an E-boarding pass did something useful for you that paper could not have done? 

Probing questions: 1) Do you think E-Boarding pass is useful than paper? 
2)Was there ever a time you wished you had a paper one instead? What happened?

	5
	Perceived Ease of Use 
	Main question:  Think about the last time you used E-boarding pass. Did you feel smooth or annoying of using it? 

Probing question: 1) Have you ever run into difficulties when using E-boarding passes. What happened? 

	6
	Emotional Value 
	Main question: What feelings would come up for you when you use an e-boarding pass? 

Probing question: 1) Do you feel proud, anxious, or risky of using it? 

	7
	Intention to use E-boarding passes 
	Main question: For your next flight, would you use E-boarding passes? What will make you choose the e-boarding pass or choose not to?

Probing question: 1) When boarding the flight, if the airline said mobile only, there is no paper option, how would you react?
2) How likely will you choose to use E-boarding pass for your next flight? 




