Questions pertain to constructs 
	Environmental Concern 
	Strongly disagree
	Somewhat disagree 
	Disagree 
	Neutral 
	Somewhat agree
	Agree
	Strongly agree

	It makes me sad to see natural environments destroyed. 
	
	
	
	
	
	
	

	I believe nature is important because it can contribute to the pleasure and welfare of humans.
	
	
	
	
	
	
	

	We need to preserve resources to maintain a high quality of life.
	
	
	
	
	
	
	

	Everyone is responsible for protecting the environment in their everyday life.
	
	
	
	
	
	
	

	Subjective Norm 
	
	
	
	
	
	
	

	I feel I should use E-boarding passes because my family/friends recommend it. 
	
	
	
	
	
	
	

	Those close to me approve that I use E-boarding passes.
	
	
	
	
	
	
	

	Those whose opinions I value think I should use E-boarding passes. 
	
	
	
	
	
	
	

	People who are important to me feel that I should use E-boarding passes. 
	
	
	
	
	
	
	

	Attitude toward using E-boarding passes 
	
	
	
	
	
	
	

	Using E-boarding passes is a good idea. 
	
	
	
	
	
	
	

	Using E-boarding passes is a wise idea. 
	
	
	
	
	
	
	

	Using E-boarding passes would be a pleasant experience. 
	
	
	
	
	
	
	

	My attitude is in favor of using E-boarding passes. 
	
	
	
	
	
	
	

	Perceived Usefulness 
	
	
	
	
	
	
	

	Using E-boarding passes makes services quicker.
	
	
	
	
	
	
	

	Using E-boarding passes makes services simpler.
	
	
	
	
	
	
	

	Using E-boarding passes improves service performance.
	
	
	
	
	
	
	

	I found that E-boarding passes are useful for me. 
	
	
	
	
	
	
	

	Perceived Ease of Use
	
	
	
	
	
	
	

	Learning to use E-boarding passes is easy for me.
	
	
	
	
	
	
	

	It is easy to proceed with my boarding affairs via adopting E-boarding pass.
	
	
	
	
	
	
	

	It is easy for me to be proficient at using E-boarding passes.
	
	
	
	
	
	
	

	It is simple to use E-boarding passes.
	
	
	
	
	
	
	

	Emotional Value
	
	
	
	
	
	
	

	Using E-boarding passes gives me pleasure.
	
	
	
	
	
	
	

	I feel relaxed when using E-boarding passes. 
	
	
	
	
	
	
	

	I am comfortable using E-boarding passes. 
	
	
	
	
	
	
	

	Intention to use E-boarding passes 
	
	
	
	
	
	
	

	I intend to use E-boarding passes.
	
	
	
	
	
	
	

	I intend to use E-boarding passes frequently when traveling.
	
	
	
	
	
	
	

	It’s likely I will recommend others to use E-boarding passes. 
	
	
	
	
	
	
	

	I will use E-boarding passes in the future. 
	
	
	
	
	
	
	








Demographic questions 
	Statement 
	

	Select your gender 
	Male 
	Female 

	Select your age group 
	< 18 
	18-30
	31-40
	41-50
	>50

	Select your education 
	Junior college or less 
	Undergraduate 
	Master 
	Doctorate 

	Select your Monthly income 
	2000 RMB or less
	2000-5000 RMB 
	5001-10000 RMB 
	Larger than 10000 RMB 

	State your travel purpose
	Leisure/Vacation 
	Business 
	Conference/training 
	VRF
	Others 



