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Response ID Age 
R1/DM 30 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes 
Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Male 
Bachelor Employee 
4-6 Yes 
4/7 
Previously, I wasn't familiar with electronic boarding passes, so I was used to going to the counter to print a paper boarding pass. Now, you don't need to queue up. You can check in online 24 hours in advance, and the QR code is stored directly on your phone, in your digital wallet. When you arrive at the airport, you can go straight to the security checkpoint. Compared to before, you save the 10 to 20 minutes of queuing, which is a significant time saver, especially when you're in a hurry. Whether it's for security checks, boarding gate verification, or baggage drop-off, you just need to show this QR code for confirmation. You don't need to take a receipt, and there's no risk of losing a paper boarding pass. Sometimes, the barcode on a paper pass can get worn out and become unreadable, but that's not an issue with the digital version. 
Did environmental concerns play any role in your decision to use an eboarding pass other than paper boarding pass? 
I think it would account for about 30% or so. Previously, when paper boarding passes were printed, they used thermal paper, and they were basically discarded after getting off the plane. On a single flight with hundreds of passengers, the consumption of paper, or disposable paper, is enormous. The material usage, or consumables, is just very high. 
Have you ever chosen or avoided airport services because of environmental concerns? 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
Is it a paper boarding pass?It seems there isn't any for now, right? 
Using an electronic boarding pass, on one hand, is environmentally friendly, and on the other hand, it's convenient. With an electronic boarding pass, you can directly 
reduce paper 
consumption and the electricity used by printing equipment. I think if we persist in this practice over the long term, even small efforts can accumulate and genuinely help reduce resource waste. Starting with individual actions, I believe I'm willing to cooperate with this initiative. 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
I heard you mention that with such a large amount of data, it's likely that in the future, there will be a stronger emphasis on this. Therefore, I will definitely choose the electronic boarding pass option. 
During the boarding process, I noticed many people were like me, having prepared the QR code in advance. They simply opened their photo album, scanned the code to board, and completed the luggage check-in. In that moment, I felt that what I was doing wasn't just for convenience. Starting with a small action, like saving paper or protecting the environment, it felt meaningful. Knowing that so many people around the world are doing the same thing made me realize that while it's a small act for an individual, it's a significant step for the environment. It felt like a meaningful thing to do, especially seeing those around me doing it too. 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
When it comes to my parents or elders at home, they might not be very familiar with operating mobile devices. So, if I'm traveling with them, I can help them use electronic boarding passes. However, if they're traveling alone, I 
would still print out a paper boarding pass for them. I'm concerned that they might feel flustered or unsure of what to do when they reach the check-in counter or security checkpoint. I believe a paper boarding pass is more suitable for them. 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
I feel that what I'm doing now, which involves using electronic boarding passes, is not only convenient and fast for myself—allowing me to quickly go through security and board—but it's also widely recognized as a significant effort to protect resources and save paper. 
What was the reason that led you to switch to E-boarding passes? 
Because last time, when using paper boarding passes, as I mentioned earlier, you had to go to the counter to print them and wait in line for ten to twenty minutes. Previously, I might have also come across a video by chance that mentioned you can now check in online in advance for flights, and there's an electronic boarding pass, which is more convenient and also environmentally friendly. So, I looked into the airline's app and found that it indeed had this feature. The main reason for doing it was probably for overall convenience, and at the same time, to participate in a small act of environmental protection. 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your Eboarding passes? 
It might feel very convenient, as you don't need to queue up or wait in person. Additionally, you might think it saves you from wasting things like ink or paper. 
I think it's quite convenient and fast. Firstly, it's genuinely more convenient for us passengers, as we don't need to queue up to get a boarding pass. Secondly, it also saves resources for the airlines, like paper and ink, and to a large extent, it helps protect our planet's environment. 
What’s your perception towards a traveller who uses E-boarding passes? 
I think I'm quite supportive of them. Choosing the electronic boarding pass, whether from any perspective, is to some extent a way to save paper and protect the environment. I really support their initiative. 
Can you describe the moments when an E-boarding pass did something useful for you while the paper one could not have done? 
Sometimes, you might use a paper boarding pass, and sometimes it's easy to accidentally crumple the barcode or the code in your pocket, or accidentally spill water on it, making it unclear. In such cases, it becomes impossible to verify or pass through security. However, a E-boarding pass doesn't have this issue because you can save it in your photo album or cardholder and take it out anytime, anywhere, even without an internet connection. 
Was there ever a time you wished you had a paper one instead? What happened 
It might have been at a small regional airport. The old QR code scanning equipment there wasn't very responsive to electronic codes, so physical boarding passes were processed a bit faster. 
Think about the last time you used Eboarding pass. Did you feel smooth or annoying of using it? 
Have you ever run into difficulties when using E-boarding passes. What happened? 
That time was a bit tight on schedule, as I had to go on a business trip the next day, but overall it was still quite manageable 
I didn't know I could save it in advance back then. It was my first time using it, and the main issue was probably the weak signal. In the underground security check area, the mobile signal is quite poor. The QR code took forever to download, which easily delayed the security check process. 
What feelings would come up for you when you use an e-boarding pass? 
When you use it, you might feel more relaxed or pleasant. You no longer have to go to the counter or queue up at the customer service desk like before, which could make things much easier and less stressful. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
The first time I used it, I was probably just anxious, wondering if I could save it in advance. I felt that the underground... well, the underground area had poor signal, and the QR code took forever to load. It just wouldn't come up. Not only did it delay my security check, but it also held up the people behind me. It was a bit embarrassing, or maybe a bit stressful.I might still be a bit nervous, probably because the QR code just wouldn't load for a long time. 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
If nothing unexpected happens next time and there are no other issues, I will still use the electronic boarding pass.I think the main reason, from a personal perspective, is that it's more convenient and faster. For example, just now, I didn't have to wait in line. Secondly, doing this myself is also a very meaningful thing. It can save paper and protect the environment. 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
The first reaction might be that doing it this way now, or perhaps the first time doing it, could feel uncomfortable. For example, with airlines, it was originally a voluntary choice between paper and electronic options, but now that it's become mandatory, it might take some getting used to. 
How likely will you choose to use Eboarding pass for your next flight? 
Basically, there's over a 90% chance it will be used. 
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Response ID Age 
R2/DM 30 old
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes 
Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Female Master 
Government Employee More than 6 times 
Yes 1/7 
When used the electronic boarding pass, it was only checked once at the security checkpoint—I can't quite remember the exact name—when entering the boarding area. After that, it was only scanned there with a scanner. After scanning my QR code, it was never used again once I entered the waiting area. Additionally, before the flight, they used the QR code saved on my phone and scanned it once more, and that was it. 
Did environmental concerns play any role in your decision to use an eboarding pass other than paper boarding pass? 
Have you ever chosen or avoided airport services because of environmental concerns? 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
I haven't considered this issue because I think boarding passes are not produced in large quantities, and their size is also quite small. So I feel their environmental impact should be relatively minor. 
No, I think my personal awareness is quite good. I feel that in terms of personal use, compared to factories, environmental issues are not that significant. 
Yes. I try to use electronic boarding passes because I think they are more convenient than paper ones. For people who travel frequently and have a habit of collecting boarding passes, they might still prefer to print them. However, from a convenience perspective, using an electronic boarding pass is better and more convenient. 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
I don't , and whether they use it or not doesn't affect me. I think it's a matter of personal preference, and we should respect their personal habits. 
I feel that if mobile check-in is more convenient than in-person check-in, I would prefer to use mobile check-in. I would only go for in-person check-in if mobile check-in is inconvenient or harder to use compared to the offline option, my friends. Relatives or colleagues won't change my mind. Only the method or approach, and whether it's convenient, can alter my perspective. 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
I also have a tendency to follow the crowd. I would use it too. 
Because I once lost my paper boarding pass before, I found that I could still download an electronic boarding pass. So I think the electronic boarding pass is safer since it's stored in my phone. 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your Eboarding passes? 
What’s your perception towards a traveller who uses E-boarding passes? 
If I think about it, I'm not entirely sure about the specific situation, but if they end up completely eliminating paper boarding passes on a large scale, I believe it would be quite inconvenient for elderly travelers. Other than that, I don't have any other concerns. It's very convenient, and also safer. 
Even before I started using it, they were already using electronic boarding passes. I thought they had a very forward-looking mindset when it came to adoption. If I started using it and then others followed, I would feel that 
electronic boarding passes had become widespread. 
Can you describe the moments when an E-boarding pass did something useful for you while the paper one could not have done? 
Once when I was abroad, I found that because I was flying with a connecting flight, I couldn't print my electronic boarding pass—it was malfunctioning. I also couldn't print a paper boarding pass; it was out of order. I had to go to the manual counter to get it printed, but they charged a fee at that time. That's when I realized how convenient electronic boarding passes are—I could just download them directly from the website. 
Do you think E-Boarding pass is useful than paper? 
Was there ever a time you wished you had a paper one instead? What happened? 
Think about the last time you used Eboarding pass. Did you feel smooth or annoying of using it? 
As long as you don't lose your phone, the electronic version is safe. It's been on your phone the whole time. 
Unless the airport requires me to use a paper boarding pass, I find both options acceptable.. 
It's very convenient. In the past, if you needed to bring a boarding pass, you had to print it out along with your passport or ID, which meant carrying a lot of items. But if you use an electronic boarding pass, all you need is your phone. 
Have you ever run into difficulties when using E-boarding passes. What happened? 
Problems may arise, such as the phone running out of battery or the website being inaccessible. It’s possible that a glitch on his website prevented me from downloading the boarding pass, and I might not have enough time to print it later. 
What feelings would come up for you when you use an e-boarding pass? 
There is no emotion. 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
Yes, I have. Because it's convenient, I can download it directly from my phone. Regarding the environmental aspect of the boarding pass, I still think that the paper used is very small and thin—it's not as thick as it used to be, and it's getting even thinner now. Compared to canceling individual paper boarding passes and switching to electronic ones, I feel that if factories improve their own environmental measures, they might contribute more significantly. 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
I think it's too inhumane. Airplane passengers come from all walks of life and represent various social classes. Not all of them are comfortable using electronic boarding passes. Even if you save the electronic boarding pass on their phones, they might still struggle to locate it, especially elderly passengers. I believe that completely eliminating paper boarding passes is highly inconsiderate. Passengers should be given the choice to use either electronic or paper boarding passes, based on their own preference. 
How likely will you choose to use Eboarding pass for your next flight? 
I'll use it if it is available. 
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Response ID Age 
R3/DM 29 old
Sex 
Education Occupation 
Travel Frequency 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Did environmental concerns play any role in your decision to use an eboarding pass other than paper boarding pass? 
Male Bachelor 
Government Employee 4-6 
Experiences of using E-boarding Passes Yes Environmental Concern 
5/7 
At that time, I downloaded the "Umetrip" app on my phone and checked in online in advance to get my electronic boarding pass. Then, I simply scanned it at the security checkpoint and again at the boarding gate. That was basically the whole process. 
To be honest, I haven't given much thought to environmental issues. When using paper boarding passes you put them in your bag. When in a hurry, or when you have a lot of luggage, it's easy to lose them, which is very troublesome. That's about it. 
Have you ever chosen or avoided airport services because of environmental concerns? 
Not really. In our daily operations, we don't generate much waste to begin with. For paper materials, we basically use them up and then dispose of them according to the original waste classification system, sending them directly for destruction and recycling. So, it doesn't really involve any environmental issues. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
I think it depends on the demographic. For example, elderly people in our families often can't operate the functions on smartphones, so you have to get them paper boarding passes. For younger people, convenience is the main consideration—it's more convenient and easier, so they tend to use electronic ones more. But for the elderly, paper passes are a must. Without a physical pass, they often feel uneasy and unsettled. 
Additionally, asking them to operate smartphones or similar devices isn't easy for them. 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
I will. Just like with the high-speed rail tickets, to be honest, we don't have much use for them after we get them back, unless you need them for reimbursement. And 
for 
reimbursement, electronic versions are acceptable now. After hearing that such a large number of digital tickets can be processed, I think it makes people more inclined to use electronic ones. 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
I think it will have an impact. For example, for the majority of people, if they use electronic boarding passes more often, it will likely encourage me to use electronic boarding passes as the norm in the future. As for using paper boarding passes, it's actually less appealing because I personally also find carrying paper ones quite troublesome. 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
I think their influence is particularly significant, especially within the family. After they started using electronics, it had a major impact on me as well, likely resulting in at least a 90% change. After they started using electronic systems, I gradually adapted as well. I began trying to use them based on the convenient information and feedback they provided. After all, I didn't have to rummage through my bag anymore to find things like boarding passes, which saved a lot of time and hassle. 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
I think this might be a future trend. It could gradually develop to the point where we use facial recognition and similar technologies, and we might not even need to take out our phones anymore. 
What was the reason that led you to switch to E-boarding passes? 
It was actually my family members. Since they travel quite frequently, they had to do it more often than I did. They had previously come across a video on Douyin saying that it's now possible to do it electronically while sitting at home. They told me about it, saying, "Just go on the app, find the relevant section, enter your information, and everything will be automatically filled out." So I followed their suggestion and tried it. I found that the electronic version is indeed more convenient and time-saving compared to the paper-based method. Since then, I've been using the electronic version consistently. 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
My initial reaction was actually a feeling of being deceived. However, after conducting my own research and seeing my family use it, I realized that it's probably similar to the highspeed rail system, where everything is based on electronic codes, making it very convenient. 
Compared to a paper boarding pass, how do you feel about using your Eboarding passes? 
Personally, I am quite supportive of this. It's just that, well, it depends on the target group. For elderly people, for instance, I think we still need to keep paper-based options available for them. First, operating on a smartphone isn't very convenient for them. Secondly, they might be resistant to such modern things, or something along those lines. So, I believe we should preserve that option. As for other aspects, I think we should follow the general direction, because, after all, that's the trend of future development. 
What’s your perception towards a traveller who uses E-boarding passes? 
I think those who can use these are generally, first and foremost, younger individuals. Additionally, they tend to have precise control over their time and schedules. Moreover, most of 
them are also seeking greater convenience in their lives. 
Can you describe the moments when an E-boarding pass did something useful for you while the paper one could not have done? 
In fact, the moments when it's not possible mostly occur during some scanning processes. For instance, sometimes when handling the water meter, it might be due to factors like water contamination or other issues, which could result in the information on it not being scanned clearly. However, electronic methods don't involve these kinds of problems. 
Do you think E-Boarding pass is useful than paper? 
I think it really depends on the situation. If you can ensure that your phone's network connection is stable and that your phone won't let you down at crucial moments, then I believe it can be a very useful camera. 
Was there ever a time you wished you had a paper one instead? What happened? 
As for paper copies, I only consider them in situations like when I feel the network might be unreliable recently, or if there are unexpected circumstances. For example, after arriving at the airport, if the network signal is poor, or sometimes due to high passenger traffic causing network delays, the QR code might not scan during boarding. In such cases, I might think about having a paper backup. 
Think about the last time you used Eboarding pass. Did you feel smooth or annoying of using it? 
I find it quite easy because I'm generally quite receptive to this kind of thing. Also, I'm pretty familiar with operating apps and such. Even if I don't know how to do something, I can usually pick it up quickly after learning it once. Personally, I feel it's more convenient, especially in situations with heavy traffic or crowds, when dealing with documents and other miscellaneous tasks. It just makes things a bit more convenient that way. 
Have you ever run into difficulties when using E-boarding passes. What happened? 
When I encountered the issue, my phone suddenly lost its internet connection after arriving there. For a long time, the app just wouldn't load. I immediately sought help from people at the scene, and the problem was only resolved after I connected to someone else's Wi-Fi. 
What feelings would come up for you when you use an e-boarding pass? 
When it comes to emotions, if things are going smoothly, I generally feel quite relaxed. However, I still experience a degree of tension. For example, if something doesn't load quickly within a short period, I tend to feel quite anxious. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
There are also risks involved. I'm worried that if something goes wrong and it might affect my itinerary. 
I think I will continue to use it, primarily because of the convenience it offers. This is something that paper-based methods simply cannot match. The time it saves, as you just said, is significant. Moreover, it allows many people to reduce paper usage, which indeed contributes to environmental protection. 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
I might feel a bit anxious when I hear this, but I'm just worried that, since it's electronic, what if something goes wrong? If there are any problems, it could waste people's time or cause financial losses. Who would be responsible for that? 
How likely will you choose to use Eboarding pass for your next flight? 
I think there's a 99% chance I'll still use it. 
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Response ID Age 
R4/DM 43 old
Sex 
Education Occupation 
Travel Frequency 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Did environmental concerns play any role in your decision to use an eboarding pass other than paper boarding pass? 
Male Bachelor 
Government Employee 1-3 
Experiences of using E-boarding Passes Yes Environmental Concern 
4/7 
Go to the boarding gate with your luggage, then scan the electronic boarding pass on your phone from the mini-program. 
I'm not influenced by environmental factors. I just find electronic boarding passes more convenient. With a paper boarding pass, you have to go to the counter to get it, whereas with the electronic one, you can just handle everything on your phone. 
Have you ever chosen or avoided airport services because of environmental concerns? 
I don't think so. After all, our primary focus is getting on the plane. As for the environment, I believe that when it comes to balancing environmental concerns 
with personal 
convenience, under equal conditions, I might consider it. If we're talking about convenience, online or electronic options definitely offer both convenience and environmental friendliness. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
I don't think it has much to do with the environment. I use an electronic boarding pass because it's convenient. 
I will continue to use it. It can also be said that protecting the environment does not conflict with my convenience and ease. 
I don't think so. I believe the elderly still tend to use paper-based materials more often—both the elderly and kids. As for us middle- 
aged and younger adults, we probably all use digital versions. 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your Eboarding passes? 
I think it basically has no impact. It's more that I'm considering it from my own perspective. 
I think this is also a trend, as it's convenient and environmentally friendly. 
Convenience. 
The first thing that comes to mind is that it's convenient and fast. 
I think it's excellent. It aligns with the times and the overall trend, while also offering convenience and practicality, all while being environmentally friendly. I think it's quite good. The overall trend, in my opinion, is that technology is modernizing, and on the other hand, the general direction of technology is 
shifting toward "lazy" or "convenience" tech. The big trend is all about ease and simplicity. It's very user-friendly! 
What’s your perception towards a traveller who uses E-boarding passes? 
Can you describe the moments when an E-boarding pass did something useful for you while the paper one could not have done? 
I think the passengers are all quite nice and are also quite receptive to new and novel things. 
I think the advantage of an electronic boarding pass is that you don't have to worry about losing it. Since you always have your phone with you, you can use it anytime. You no longer need to carry a separate paper pass in your pocket like in the past. 
Do you think E-Boarding pass is useful than paper? 
I think using an electronic boarding pass is more practical and simpler in terms of procedure. It involves fewer steps and saves you the time spent waiting in line to get a paper boarding pass. It also avoids the risk of losing it. Although the probability of losing it is very low, since you're in the waiting area or the terminal, it still exists. The chance of misplacing it, anyway. I think that's how it is! 
Was there ever a time you wished you had a paper one instead? What happened? 
Think about the last time you used Eboarding pass. Did you feel smooth or annoying of using it? 
Have you ever run into difficulties when using E-boarding passes. What happened? 
I don't think so. Ever since I began using electronic boarding passes, I've stopped using paper ones. Relax. 
It happened once, I think it was when I was about to use it. My phone suddenly ran out of battery, so I plugged in my power bank. I believe it was during boarding, right when they were scanning at the gate, and suddenly the phone died. Anyway, you have to make sure your phone always has power. 
What feelings would come up for you when you use an e-boarding pass? 
I don't think there was any particular emotion involved. It was just a normal emotional state. Whether using electronic or paper versions, I didn't experience any significant emotional fluctuations. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
Overall, the experience was still very good. 
I will focus on convenience and ease of use. 
My reaction is fine; it doesn't affect me. However, for some elderly people and children, I think this group should be considered. For example, many elderly individuals only have smartphones, and some 
children don't have phones at all. I believe airlines should also take this group into account. 
How likely will you choose to use Eboarding pass for your next flight? 
I basically use it 100% of the time. 
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Response ID Age 
9/XM 34 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Female 
Master's degree University lecturer 6-8 times per year 
Yes Moderately high 
I completed check-in through the airline's mobile app and added the e-boarding pass to my mobile wallet. Because I had checked baggage, after arriving at the airport I first printed a baggage tag at a self-service kiosk and checked in the bag. At security and at the boarding gate, I directly displayed and scanned the QR code on my phone. I did not print a paper boarding pass, but before leaving home I took a screenshot of the pass and made sure my phone had sufficient battery. The entire process was quite smooth. 
Did environmental concerns play any role in your decision to use an e-boarding pass other than paper boarding pass? 
Environmental concern played a secondary role. The most direct reason was convenience: I did not need to keep track of a piece of paper that could easily be lost or creased, and I could find the pass on my phone at any time. After learning that e-boarding passes can reduce paper and printing consumables, I felt that the choice was more reasonable and became more willing to continue using them over the long term. 
Have you ever chosen or avoided airport services because of environmental concerns? 
Yes. For example, I generally do not print itineraries or paper receipts and use electronic receipts instead. When buying water at the airport, if an empty bottle is allowed through security, I refill it at a water station rather than repeatedly buying bottled water. However, I would not choose a clearly more expensive or highly inconvenient service solely for environmental reasons. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
I now usually use an e-boarding pass. Environmental concern is an additional reason, while convenience and the lower risk of loss are the main reasons. I may still print a paper version when I have multiple connections, when support for 
e-boarding passes at the destination airport is unclear, or when traveling with family members who are unfamiliar with smartphones. 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
Although I already use e-boarding passes, such specific data would reinforce my 
choice and make me less likely to print a 'backup' paper boarding pass. 
On my last flight, I saw that most passengers scanned their phones directly, while only a small number used paper boarding passes. This made me feel that e-boarding passes had become normal practice, but it did not directly change my choice at that moment because I had already decided to use my phone before going to the airport. It mainly confirmed that my approach was consistent with current travel habits. 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
Colleagues often share tips such as how to add a boarding pass to a mobile wallet and how to take a screenshot in advance, which has made me more familiar with this method. My parents trust paper documents more, so when traveling with them I prepare a paper version as well. Overall, people who are familiar with digital services increase my confidence in using e-boarding passes, while my family's needs encourage me to keep a backup option. 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
I would consider it normal and see it as a sign that airport processes are becoming more digital. But I would not judge others. 
I found that a mobile boarding pass was easier to store and that it was also easier to check related information when the boarding gate changed, so it gradually became a regular habit. 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
My first thought is 'convenient and fast,' especially for trips with carry-on baggage only. At the same time, I also think of one risk: all the information depends on the phone, so if the battery dies, the screen is damaged, or the app cannot be opened, I would be in a difficult position. 
Compared to a paper boarding pass, how do An e-boarding pass is better for carrying, 
you feel about using your E-boarding passes? locating, and reducing paper use, and it is less likely to be damaged in a pocket. A paper boarding pass has the advantages of being visible, requiring no battery or network connection, and being easy to hand to staff for inspection. Therefore, I believe the electronic version is generally more suitable for routine travel, while the paper version remains a valuable backup. 
What’s your perception towards a traveller who uses E-boarding passes? 
I usually perceive them as people who are relatively familiar with digital tools and value efficiency, but I would not assume that they are necessarily more environmentally conscious or better behaved. 
Can you describe the moments when an Eboarding pass did something useful for you while the paper one could not have done? 
Once, after shopping at the airport, I temporarily could not remember where I had put my paper documents, but the eboarding pass remained fixed on the main screen of my mobile wallet and could be opened with a double-click. 
Do you think E-Boarding pass is useful than paper? 
For most routine journeys, I think it is more useful because it is easy to save, quick to retrieve, and can be integrated with flight alerts and a mobile wallet. However, a paper version is more reliable during system failures, when the phone battery is depleted, or when an airport does not support mobile boarding passes, so it is not better in every situation. 
Was there ever a time you wished you had a paper one instead? What happened? 
Yes. Once, during a long wait at the airport, my phone battery fell below 10%, and I was worried that it would shut down before boarding. I dimmed the screen, stopped using the phone, and asked the counter whether they could print a paper boarding pass. The phone ultimately retained enough power, but the experience led me to carry a power bank on long trips and print a backup version when necessary. 
Think about the last time you used E-boarding pass. Did you feel smooth or annoying of using it? 
Most of the time, it was easy and smooth. I usually add the boarding pass to my mobile wallet in advance and open it while waiting in line, so at the scanner I only need to increase the screen brightness and align it with the device. With adequate preparation, the process 
is faster than searching for a paper document. 
Have you ever run into difficulties when using E-boarding passes. What happened? 
I have encountered several minor problems: the QR code was not recognized immediately when the screen brightness was too low; the airline app occasionally required me to log in again; sometimes a QR code in a screenshot became invalid after the page was updated; and operating the phone could be inconvenient while holding luggage. These issues can generally be resolved by taking a screenshot in advance, adding the pass to the mobile wallet, increasing screen brightness, and carrying a power bank. 
What feelings would come up for you when you use an e-boarding pass? 
I feel that it saves effort and gives me a sense of control because all travel information is centralized on my phone. At the moment of scanning, I still feel slightly nervous that the QR code might not open or the machine might fail to recognize it. I feel noticeably relieved after the scan succeeds. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
Using one less unnecessary printed sheet gives me a slight sense of satisfaction. The main negative emotions are concerns about phone battery, system failures, and network connectivity. As long as I save an offline version in advance and carry a power bank, the anxiety is very low. 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
On my next flight, I will continue to prioritize an e-boarding pass. Factors that encourage me to choose it include convenience, good airport support, the ability to save it offline, and a stable airline app. If the journey involves complex transfers, the airport's support for e-boarding passes is uncertain, my phone is not in good condition, or I need to assist a companion who is unfamiliar with smartphones, I may also prepare a paper version. 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
I can personally accept this, but the airline should provide clear advance notice and offer on-site assistance and emergency printing options for passengers whose phones are lost or out 
of power, passengers with disabilities, older travelers, or people without smartphones. Completely removing every alternative would make the service feel insufficiently inclusive. 
How likely will you choose to use E-boarding pass for your next flight? 
Approximately 80%. Unless the journey or airport conditions are unusual, I will use the e-boarding pass as my default choice. 

6.

Response ID Age 
R6/XM 27 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Male 
Bachelor's degree Software engineer 10-12 times per year 
Yes Moderate 
I checked in on my phone the day before departure and saved the boarding pass to Apple Wallet. I was traveling with carryon baggage only, so after arriving at the airport I went directly to security. At the boarding gate, I double-clicked the side button on my phone to display the QR code and scanned it. I did not use a paper boarding pass at any point. 
Did environmental concerns play any role in your decision to use an e-boarding pass other than paper boarding pass? 
Environmental concerns were not the main reason for my decision. I mainly used my phone because it was faster. However, when the electronic option is both more convenient and reduces printing, I see that as a clear double benefit. 
Have you ever chosen or avoided airport services because of environmental concerns? 
Yes. I use electronic receipts and decline paper promotional leaflets that I do not need. For airport food and drinks, however, I generally do not change my purchasing decision solely because of an environmental label, because price and taste have a greater influence. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
I have consistently used e-boarding passes. Initially, this was not because of environmental concerns, but because I did not want to queue or print anything. After learning that paper boarding passes are less environmentally friendly, I have even less reason to print one voluntarily. 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
This information would not substantially change my behavior because I already use e-boarding passes. However, it would make me more supportive of airlines providing electronic boarding passes as the default option. 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that 
I often see passengers around me using their phones. This helps me expect that the airport scanners will support mobile boarding passes properly, but it does not 
moment? 
affect my choice because I already prefer the electronic option. 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your E-boarding passes? 
My friends and colleagues are also accustomed to checking in on their phones. We remind one another to take screenshots or download offline versions. This shared habit means that I rarely consider using a paper boarding pass. 
I would feel that the boarding process was becoming more efficient, and I would be confident that my own method would be accepted by the airport. 
The main reasons were the convenience of the airline app and the fact that I did not need to visit a counter or find a printer. 
My first thoughts are that it is efficient and normal, much like using an electronic ticket to enter a cinema or the metro. 
In my view, the electronic version is clearly better because it is difficult to lose, can be saved offline, and can be integrated with travel reminders. A paper version is advantageous only when the phone is completely unusable. 
What’s your perception towards a traveller who uses E-boarding passes? 
Can you describe the moments when an Eboarding pass did something useful for you while the paper one could not have done? 
I do not form any particular impression of a traveler who uses an e-boarding pass because it is now a very common behavior. 
The most useful feature is that boarding passes, flight reminders, and gate information for the same journey can all be kept together on my phone. A paper boarding pass only shows the information available when it was printed and cannot actively alert me to changes. 
Do you think E-Boarding pass is useful than paper? 
Was there ever a time you wished you had a paper one instead? What happened? 
Overall, I think the electronic version is more useful. Frequent travelers can retrieve it more quickly and do not need to keep multiple pieces of paper. 
Yes. Once, after a phone system update, the wallet app temporarily froze. At that moment I wished I had a paper backup, although restarting the phone resolved the issue and I boarded without difficulty. 
Think about the last time you used E-boarding pass. Did you feel smooth or annoying of 
For me, the process is very smooth. Using an e-boarding pass feels no different 
using it? from using any other QR code in daily life. 
Have you ever run into difficulties when using E-boarding passes. What happened? 
The main difficulties have been complicated login procedures in some airline apps and slow loading of the QRcode page when the network is weak. I normally solve this by taking a screenshot in advance. 
What feelings would come up for you when you use an e-boarding pass? 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
How likely will you choose to use E-boarding pass for your next flight? 
I generally feel relaxed and efficient. Using an e-boarding pass does not create a particularly strong emotional response for me. 
I do not feel proud or noticeably anxious. The only meaningful sense of risk comes from insufficient battery power, so I always carry a power bank when traveling. 
I will definitely continue using an eboarding pass on my next flight unless the destination airport explicitly does not accept mobile boarding passes. 
I would be completely comfortable if the airline offered mobile boarding passes only, but passengers should still be able to approach an airport counter when they experience a device failure. 
The likelihood is close to 100%, or 10 out of 10. 


7.
Response ID Age 
R7/XM 58 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Female College 
Finance 
2-3 times per year Yes 
Moderately low 
Our daughter checked us in online in advance. I had an e-boarding pass on my phone, but after arriving at the airport I still asked the counter to print two paper boarding passes. I used the paper version at security. At the gate, my husband used his paper pass, while I tried scanning the pass on my phone, and a staff member helped me increase the screen brightness. 
Did environmental concerns play any role in your decision to use an e-boarding pass other than paper boarding pass? 
Environmental concerns had little influence on my choice. I understand that printing less paper is more environmentally friendly, but when traveling I worry more about the phone running out of power, being unable to find the correct page, or making an operating mistake. Therefore, I normally keep a paper version. 
Have you ever chosen or avoided airport services because of environmental concerns? 
Yes. I refuse plastic bags that I do not need and bring my own drinking cup. However, I would not give up an airport service that makes me feel more secure simply for environmental reasons. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
I am willing to use an e-boarding pass, but I usually print one paper copy as well. For me, the paper version is not a rejection of environmental responsibility; it is an emergency safeguard. 
Knowing that a large amount of paper could be saved might encourage me to try using only the electronic version, especially when traveling with my children. If I were traveling alone, I would still prefer the option of printing a backup at the counter. 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that 
When I see many younger passengers using their phones, I feel that it is the current trend and that I should learn how to use it. However, it would not make me 
moment? 
immediately give up my paper boarding pass. 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your E-boarding passes? 
My daughter has the greatest influence on me. She prepares screenshots in advance and places them somewhere easy to find on my phone. My husband, like me, prefers paper boarding passes, so we normally prepare both versions. 
I would feel that I needed to adapt to the new method. At the same time, I would feel some pressure because I might operate the phone too slowly and delay the passengers behind me. 
My family encouraged me to try it, and some airlines provide the boarding pass on the phone first. 
My first feeling is that it is convenient, but I also feel slightly uneasy because I cannot see or hold a physical ticket. 
A paper boarding pass makes me feel more secure because it is visible and easy to hold. An e-boarding pass is less likely to be lost and does not need to be held continuously. At present, I prefer to keep both versions. 
What’s your perception towards a traveller who uses E-boarding passes? 
Can you describe the moments when an Eboarding pass did something useful for you while the paper one could not have done? 
I would think that the traveler is familiar with smartphones and relatively efficient, but I would not consider someone who uses paper to be inferior. 
An e-boarding pass cannot become wet or disappear among items in my bag in the same way as a paper pass. In addition, a family member can send the screenshot directly to me, which is very helpful. 
Do you think E-Boarding pass is useful than paper? 
It is useful, but I do not think it is better than paper in every situation. It is more useful for people who are familiar with smartphones, while a paper boarding pass remains more intuitive for me. 
Was there ever a time you wished you had a paper one instead? What happened? 
Think about the last time you used E-boarding pass. Did you feel smooth or annoying of using it? 
Yes. Once, at the boarding gate, I could not remember the password for the airline app. I was very glad that I had already printed a paper boarding pass. 
It is relatively smooth when someone helps me prepare everything in advance. When I need to operate it by myself, I 
feel somewhat nervous and find it troublesome. 
Have you ever run into difficulties when using E-boarding passes. What happened? 
I have experienced the page logging out automatically, text that was too small, insufficient screen brightness, and uncertainty about whether I should open the app or use a screenshot. These problems are easier to solve when airport staff or family members are nearby. 
What feelings would come up for you when you use an e-boarding pass? 
I mainly feel nervous, especially when I am close to the front of the queue and worry that I will operate the phone too slowly. After the scan succeeds, I feel relieved and experience a small sense of achievement. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
I feel slightly proud because I have learned something new. At the same time, I worry about the phone losing power, accidentally changing the page, or the QR code not being recognized. 
I will continue using an e-boarding pass on my next flight, but I would still prefer to print a paper backup. I would be more willing to try using only the electronic version when someone is traveling with me, the flight is short, and my phone has sufficient battery. 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
How likely will you choose to use E-boarding pass for your next flight? 
If there were no paper option at all, I would feel uneasy and would want the airline to provide staff assistance and temporary printing at the airport. 
The likelihood of using only an e-boarding pass is approximately 50%. The likelihood of using both an electronic and a paper version is approximately 90%. 

8.

Response ID Age 
R8/XM 42 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Did environmental concerns play any role in your decision to use an e-boarding pass other than paper boarding pass? 
Male 
Master's degree Sales manager 
20-25 times per year Yes 
Moderately low 
I completed check-in in the taxi and saved the boarding pass directly to my mobile wallet. Because the flight was delayed, I continued checking updates on my phone and did not print a paper boarding pass. 
Environmental concerns played almost no role in this decision. As a frequent business traveler, I use e-boarding passes because they save time and reduce the number of documents I need to manage. The environmental benefit is positive, but it is not the deciding factor. 
Have you ever chosen or avoided airport services because of environmental concerns? 
I use electronic invoices and receipts because they are more convenient for reimbursement. My decision to use or avoid an airport service is mainly based on efficiency, and I rarely reject a service solely for environmental reasons. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the 
I use e-boarding passes mainly for efficiency. Even though I know paper versions are less environmentally friendly, I would still print one if a country's entry or transfer procedures required a paper document. 
The data would make me support airlines reducing automatic printing, but it would not change my personal behavior because I already do not print boarding passes. 
I am accustomed to seeing business travelers use their phones, and this makes me expect the scanning process to be faster. If many passengers at a particular airport were using paper passes, I would instead check whether there was a special local requirement. 
Colleagues share information about apps and faster airport procedures, which influences how I travel. Family members 
way you check in for flights or use your phone to check in at the airport? 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
have less influence because I usually travel alone for business. 
I would regard it as normal and consistent with the need for efficiency. I would not feel any particular pressure to follow the crowd. 
After I began traveling frequently for work, paper boarding passes accumulated easily and were often misplaced. Electronic versions could be integrated with itinerary-management apps, so I naturally switched. 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your E-boarding passes? 
My first thought is that an e-boarding pass is an efficiency tool rather than an environmental product. 
The electronic version is more suitable for frequent travel because it can be retrieved quickly and reduces paperwork. A paper version remains useful for visa checks, reimbursement requirements, or device failures. 
What’s your perception towards a traveller who uses E-boarding passes? 
Can you describe the moments when an Eboarding pass did something useful for you while the paper one could not have done? 
I would regard it as an ordinary businesstravel practice and would not infer anything about the traveler's personality or values. 
The feature I use most is keeping boarding passes for multiple flight segments together in my mobile wallet and having the relevant pass appear automatically according to the flight time. Paper passes are easier to confuse on a multi-segment journey. 
Do you think E-Boarding pass is useful than paper? 
For me, the electronic version is clearly more useful, especially during frequent business trips and transfers. However, paper documents can still be easier to present during certain border or visa checks. 
Was there ever a time you wished you had a paper one instead? What happened? 
Yes. Once, my phone screen was cracked and the QR code failed to scan several times. The counter eventually printed a paper boarding pass, and on that occasion I genuinely wished that I had prepared a paper backup in advance. 
Think about the last time you used E-boarding pass. Did you feel smooth or annoying of using it? 
It is normally very smooth and has become an automatic part of my travel routine. 
Have you ever run into difficulties when using E-boarding passes. What happened? 
I have encountered airline-app crashes, company phone-security policies that prevent screenshots, and airport scanners that have difficulty reading a damaged screen. The most reliable approach is to save an offline version and be prepared to use another device or obtain a paper pass at the counter. 
What feelings would come up for you when you use an e-boarding pass? 
My main feelings are efficiency and peace of mind, rather than any strong emotional value. When a system problem occurs, I quickly become irritated because business travel is usually time-sensitive. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
I do not feel proud, and my general sense of risk is low. What makes me anxious is the possibility that a device failure could cause me to miss the flight, rather than the e-boarding pass itself. 
I will continue using an e-boarding pass on my next flight. As long as the airport accepts it, I will not print a paper version voluntarily. 
I would have no problem with an airline offering mobile boarding passes only, but it must retain a channel for handling technical failures. Otherwise, the airline would be transferring all of the technology risk to passengers. 
How likely will you choose to use E-boarding pass for your next flight? 
The likelihood is approximately 90% 
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Response ID Age 
R9/XM 23 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Did environmental concerns play any role in your decision to use an e-boarding pass other than paper boarding pass? 
Have you ever chosen or avoided airport services because of environmental concerns? 
Female Undergraduate student 
Student applying for postgraduate study 4-5 times per year 
Yes High 
I travelled with classmates, and saved screenshots of both boarding passes in my photo album and also sent them to our group chat as a backup. We used the QR codes on our phones at security and at the boarding gate and did not print paper versions. 
Environmental considerations did influence my choice. 
Yes. I bring an empty water bottle, refuse plastic cutlery, and try not to take paper maps or promotional brochures. However, if a more environmentally friendly food or transportation option is far beyond my budget, I may not be able to choose it. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
I avoid printing boarding passes for environmental reasons unless the airport explicitly requires a paper version. Even though a phone may run out of power, I would rather carry a power bank than print a backup in advance. 
If I had not used e-boarding passes before, such data would clearly influence my behavior. Quantifying the paper and carbon savings would make me feel that an individual choice could have a meaningful effect. 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
Seeing other passengers use their phones makes me more confident that the electronic option will be accepted and reduces my concern that the QR code may fail to scan. 
My friends have a strong influence on me. When we travel, we normally check in electronically and save copies of one another's screenshots. Environmental travel content on social media also reinforces my choice. 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
I would see it as a positive change and would feel that I was participating in that change. 
Initially, the low-cost airline encouraged online check-in. Later, I found that the electronic option both saved time and reduced paper use, so I continued using it. 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your E-boarding passes? 
It is convenient, environmentally friendly, and consistent with the way younger people travel. 
The electronic version is lighter, creates no additional paper, and can be shared with traveling companions as a backup. Its disadvantage is dependence on the phone's battery and condition. 
What’s your perception towards a traveller who uses E-boarding passes? 
I would normally think that the traveler is familiar with digital tools and may value efficiency. However, the type of boarding pass alone does not show whether someone is genuinely environmentally responsible. 
Can you describe the moments when an Eboarding pass did something useful for you while the paper one could not have done? 
When a traveling companion temporarily could not find her boarding pass, I could resend the screenshot directly from our chat history. A paper boarding pass cannot be backed up and shared so quickly. 
Do you think E-Boarding pass is useful than paper? 
Was there ever a time you wished you had a paper one instead? What happened? 
I think the electronic version is more useful, especially during group travel because it can be backed up and shared among travelers. 
Yes. Once, while waiting to board, my phone battery was at only 3%, and I strongly wished that I had a paper pass. Fortunately, my friend also had a screenshot of my boarding pass on her phone. 
Think about the last time you used E-boarding pass. Did you feel smooth or annoying of using it? 
Have you ever run into difficulties when using E-boarding passes. What happened? 
Most of the time it is very smooth, but I become anxious when the battery is low or the network connection is poor. 
I have experienced a QR-code screenshot that was too dark, the photo album rotating automatically, and the airline webpage failing to reload. I now lock the screen orientation, 
increase the brightness, and ask a friend to save a 
backup copy. 
What feelings would come up for you when you use an e-boarding pass? 
I feel a small sense of satisfaction because I have made a choice that is both convenient and less wasteful. When the battery is low, however, I become noticeably anxious. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
How likely will you choose to use E-boarding pass for your next flight? 
I feel a little environmental pride, although I do not regard it as a major contribution. The main sense of risk comes from the phone running out of power or being lost. 
I will continue using an e-boarding pass on my next flight. As long as the QR code can be saved offline and traveling companions can keep backup copies for one another, I will not print it. 
I would generally accept an airline offering mobile boarding passes only, but it must accommodate passengers without smartphones and those with special needs. 
The likelihood is approximately 95%. 
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Response ID Age 
R10/XM 67 old 
Sex 
Education Occupation 
Travel Frequency 
Experiences of using E-boarding Passes Environmental Concern 
Think back to the last time you took a flight. For this particular flight, can you remember: Did you use an e-boarding pass on your phone, a paper pass, or both? Tell me about what you actually did at check-in and at the gate. 
Did environmental concerns play any role in your decision to use an e-boarding pass other than paper boarding pass? 
Have you ever chosen or avoided airport services because of environmental concerns? 
Male 
Bachelor's degree Retired engineer 1-2 times per year 
Yes Moderate 
My son checked in for everyone on his phone and kept all of the e-boarding passes on his device, but I also obtained a paper boarding pass at the counter. I used the paper version at security, and at the boarding gate my son displayed my QR code on his phone. 
Environmental concerns make me feel that printing less paper is beneficial, but they would not make me rely entirely on an e-boarding pass. 
Yes. I try not to use disposable cutlery and I separate recyclable waste, but I would not give up necessary assistance from airport staff solely for environmental reasons. 
Have you ever used e-boarding pass due to environmental concern? Or still using paper boarding pass despite knowing it's less green? Why? 
I am willing to use an e-boarding pass with help from my family, but when traveling alone I would still choose a paper version. Knowing that paper is less environmentally friendly, I would print only one copy rather than printing repeatedly. 
If e-boarding pass saves 1 million sheets of paper a year and reduce carbon emission, would that change your behavior? 
Think of the last time you were boarding the plane. Did you ever see other passengers use their phones to check in other than paper? Did that affect your own choice in that moment? 
Think about people whose opinions matter to you (e.g., family members, close friends, or colleagues). How have they influenced the way you check in for flights or use your phone to check in at the airport? 
This information would make me more willing to learn how to use the electronic version, provided that the process is simple and the airport can still supply a paper backup when necessary. 
When I see many people using their phones, I regard it as a trend and wonder whether their method is genuinely faster. However, I would not change my own approach simply because everyone else was using it. 
My son and granddaughter have the greatest influence on me. They help me download the app and put the QR code somewhere easy to find. Many of my older friends still use paper passes, which makes me feel that both methods are 
normal. 
If you realize most passengers around you switching to E-boarding passes, what is your feeling? 
What was the reason that led you to switch to E-boarding passes? 
When you hear E-boarding pass, using just your phone, no paper to board the plane, what’s the first feeling or thought that comes to your mind? 
Compared to a paper boarding pass, how do you feel about using your E-boarding passes? 
I would feel that I should learn the new method, but I would not want people who use paper boarding passes to be viewed as causing inconvenience. 
I began trying e-boarding passes mainly because my family helped me and the airline provided the electronic version first. 
My first thought is that the technology is convenient, but it may also make a simple process more complicated. 
The electronic version reduces paper use and cannot be forgotten at home. A paper boarding pass is immediately visible and does not require a password, battery, or network connection. For me, the paper version is currently more reliable. 
What’s your perception towards a traveller who uses E-boarding passes? 
Can you describe the moments when an Eboarding pass did something useful for you while the paper one could not have done? 
Do you think E-Boarding pass is useful than paper? 
I would think that the traveler is familiar with smartphones, but I would not make any other particular judgment. 
My family can keep my boarding pass on their phones. Even if I cannot operate my own phone, someone else can assist me. This kind of backup is not possible with a single paper boarding pass. 
It is more useful for people who are familiar with smartphones. For someone like me who does not travel frequently, a paper boarding pass remains very practical. 
Was there ever a time you wished you had a paper one instead? What happened? 
Yes. Once, after a phone update, I was required to enter the password again and could not remember it at all. At that moment, I strongly wished that I had already printed a paper boarding pass. 
Think about the last time you used E-boarding pass. Did you feel smooth or annoying of using it? 
Have you ever run into difficulties when using E-boarding passes. What happened? 
It is relatively easy when my family is with me, but I find it troublesome when I need to use it alone. 
My main difficulties are being unable to find the app, forgetting the password, small text on the screen, and not knowing how far to hold the phone from the scanner. Patient guidance from airport staff is very important. 
What feelings would come up for you when When I successfully use it by myself, I feel 
you use an e-boarding pass? 
a small sense of achievement. More often, however, I worry about making a mistake and delaying the queue. 
Do you feel proud, anxious, or risky of using it? （or anything else） 
For your next flight, would you use Eboarding passes? What will make you choose the e-boarding pass or choose not to? 
I feel mildly proud because I have learned a new method, but I also sense some risk, particularly from the phone losing power, being lost, or requiring a system update. 
On my next flight, I would be willing to use an e-boarding pass when traveling with family. If I traveled alone, I would still request a paper version. My choice would depend on whether assistance and a reliable backup service were available. 
When check-in with airline, if the airline says mobile boarding passes only, and there is no paper option, how would you react? 
If mobile boarding passes were the only option, I would be dissatisfied and concerned that older passengers and people without smartphones were being excluded. I would want the counter to provide printing in exceptional circumstances. 
How likely will you choose to use E-boarding pass for your next flight? 
The likelihood of using an e-boarding pass with family assistance is approximately 80%. The likelihood of using only an eboarding pass when traveling alone is approximately 30%. 
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