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	GENERAL OBJECTIVE
To gather patients’ and caregivers’ experiences and perceptions of mental health care, focusing on aspects such as multidisciplinary care, service quality and safety, the effectiveness of interventions, humanized care, and the timeliness of service delivery.



01  General Information
	ROLE
Are you a patient or a caregiver?: ____________________
	AGE
________
	GENDER
________



02  Innovation and Comparison with Traditional Hospitalization
PERCEPTIONS OF THE ENVIRONMENT
•  How would you describe the physical environment of Zona Lavanda? How would you describe it in comparison with other psychiatric clinics where you have stayed (if applicable)?
•  Do you think the design of the space influences your emotional well-being or that of your loved one?
•  Is there anything about Zona Lavanda that you consider innovative or different from other psychiatric institutions?
MULTIDISCIPLINARY CARE AND COMPARISON
•  Have you received care from different specialists (psychiatrists, psychologists, general practitioners, etc.)?
•  Do you feel there is good communication among the professionals providing your care?
•  How does the multidisciplinary care you receive at Zona Lavanda compare with that at other hospitals or psychiatric clinics?
•  Do you perceive better integration of the different specialists in this setting?
03  Effectiveness
PERCEIVED CHANGES
•  Have you noticed improvements in your condition (or that of your loved one) since receiving care at Zona Lavanda? How does this compare with your experience at other psychiatric clinics?
MOST EFFECTIVE INTERVENTIONS
•  Which specific interventions or practices at Zona Lavanda do you consider to have been most effective for your recovery (or that of your loved one)?
04  Humanized Care and Comparison with Other Settings
STAFF TREATMENT
•  How would you describe the treatment you have received from the staff at Zona Lavanda?
•  Is it different from the treatment you received at other psychiatric clinics where you have stayed?
RELATIONSHIP AMONG THE PATIENT, CAREGIVER, AND HEALTHCARE TEAM
•  Do you feel that the Zona Lavanda healthcare team takes your opinions and those of your caregivers into account more than in other settings?
05  Quality, Safety, and Timeliness of Care
PERCEIVED SAFETY
•  How would you describe the quality of care you have received at Zona Lavanda?
•  Do you feel safe and protected at the institution?
•  Do you feel safer at Zona Lavanda compared with other psychiatric hospitals?
06  Other Perspectives
•  In general, how would you describe mental health care in Colombia?
•  Do you think Zona Lavanda represents a model that should be replicated in other parts of the country?
•  Do you consider this approach to care an advance over traditional mental health care methods? How does Zona Lavanda differ from other settings where you have received care?
•  Which aspects do you think Zona Lavanda has improved compared with traditional psychiatric hospitalizations?
SF1  •  Interview Guide      |      
