[image: C:\Users\user\Documents\marwa fertilty center logo.jpg]

INFERTILITY CARE QUALITY & SATISFACTION SURVEY
(RESEARCH QUESTIONNAIRE: ITEMS 1–25)
Confidential Academic Survey | Target: Fertility Care Evaluation
Instruction: Please indicate your selection or degree of agreement with each of the following statements.
	Item
	Variable
	Domain
	Question / Statement
	Response Coding Options

	Q1
	respondent_category
	Socio-Demographic
	[bookmark: _GoBack]Respondent Category
	1=Patient, 2=Doctor (OB/GYN), 3=Nurse/Midwife, 4=Laboratory Technician, 5=Pharmacist, 6=Receptionist, 7=Customer Care, 8=Other

	Q2
	gender
	Socio-Demographic
	Gender of Respondent
	1=Male, 2=Female

	Q3
	age_group
	Socio-Demographic
	Age Group
	1=18–24 years, 2=25–34 years, 3=35–44 years, 4=45–54 years, 5=≥55 years

	Q4
	education
	Socio-Demographic
	Highest Educational Qualification
	1=Secondary School, 2=Diploma, 3=Bachelor's Degree, 4=Master's Degree, 5=PhD/Specialist

	Q5
	length_service
	Socio-Demographic
	Length of Service or Facility Attendance
	1=Less than 1 year, 2=1–3 years, 3=4–6 years, 4=7–10 years, 5=More than 10 years

	Q6
	access_ease
	Accessibility
	The fertility center is easy to locate, reached safely, and physically accessible.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q7
	access_scheduling
	Accessibility
	The appointment scheduling and booking process is clear, flexible, and convenient.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q8
	access_waiting_time
	Accessibility
	Waiting time before clinical consultations and diagnostic procedures is reasonable.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q9
	access_affordability
	Accessibility
	The cost of fertility consultations, diagnostic investigations, and treatments is affordable.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q10
	clin_competence
	Clinical Services
	Clinicians demonstrate a high level of professional competence and specialized skill.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q11
	clin_assessment
	Clinical Services
	The clinical assessment, reproductive history review, and physical evaluation were thorough.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q12
	clin_explanation
	Clinical Services
	Clinicians clearly explain diagnostic findings, prognosis, treatment alternatives, and costs.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q13
	clin_privacy
	Clinical Services
	Visual and auditory privacy and medical confidentiality are strictly maintained at all times.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q14
	lab_availability
	Laboratory & Diagnostic
	Required diagnostic tests and fertility investigations are readily available on-site.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q15
	lab_turnaround
	Laboratory & Diagnostic
	Turnaround time for diagnostic investigations and laboratory results is prompt and timely.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q16
	lab_reliability
	Laboratory & Diagnostic
	Diagnostic testing and laboratory findings are accurate, consistent, and dependable.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q17
	comm_courtesy
	Communication & Care
	Staff and healthcare providers are polite, respectful, and treat patients with dignity.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q18
	comm_responsiveness
	Communication & Care
	Staff are attentive and responsive to patient questions, inquiries, and anxieties.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q19
	comm_clarity
	Communication & Care
	Medical instructions, drug schedules, and educational information are provided clearly.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q20
	comm_effectiveness
	Communication & Care
	Provider-patient communication encourages mutual trust and shared clinical decision-making.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q21
	pharm_med_avail
	Pharmacy & Support
	Prescribed fertility medications and supportive therapies are consistently available in stock.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q22
	pharm_counseling
	Pharmacy & Support
	The pharmacy staff provides comprehensive counseling regarding dosage, timing, and side effects.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q23
	sat_overall
	Satisfaction & Improvement
	Overall, I am highly satisfied with the quality of infertility services provided at the center.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q24
	sat_environment
	Satisfaction & Improvement
	The physical facility environment provides a clean, calm, safe, and supportive space.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree

	Q25
	sat_further_resources
	Satisfaction & Improvement
	Continuous staff training, advanced equipment, and infrastructure upgrades are necessary to enhance quality.
	1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree
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