Additional file 1. Recruitment Agency Website Assessment Instrument
Dimension I. Information Access
	Item
	Yes
	No

	The agency provides detailed information about the services included on its website (e.g., mentorship or guidance services).
	
	

	The agency explains the steps required to obtain RN licensure in the United States.
	
	

	The agency describes the process for obtaining employment in the United States.
	
	

	The website provides clear information about visa types, application procedures, and expected processing times.
	
	

	The agency provides guidance regarding required documents, credential verification, and licensing procedures.
	
	

	The website offers the option to schedule an individualized consultation to learn more about the agency or recruitment process.
	
	

	The website includes a chatbot or provides direct communication through social media (e.g., WhatsApp) to answer questions.
	
	

	The agency provides contact information (e.g., telephone number or email address) for further inquiries.
	
	



Dimension II. Reliability
	Item
	Yes
	No

	The agency avoids exaggerated claims or unrealistic promises (e.g., “guaranteed employment” or “100% NCLEX pass rate”).
	
	

	Images and/or videos realistically represent nurses and the work environment without misleading idealization.
	
	

	Testimonials from individuals who completed the recruitment process appear authentic and verifiable (i.e., not manipulated, repetitive, or fabricated).
	
	

	Information presented on the website, social media platforms, and promotional materials is consistent across sources.
	
	

	The agency reports examination success rates (e.g., NCLEX or TOEFL) supported by verifiable sources.
	
	

	The agency provides evidence of affiliations, partnerships, or registration with official organizations (e.g., Boards of Nursing [BONs], CGFNS, USCIS).
	
	



Dimension III. Professional Support
	Item
	Yes
	No

	The agency offers preparation courses or educational programs (e.g., NCLEX, English language, or CGFNS preparation).
	
	

	The agency provides free counseling or guidance regarding exam preparation or the immigration process.
	
	

	The agency assists nurses in securing employment in the United States.
	
	

	The agency provides cultural, emotional, or social support to facilitate adaptation to life in the United States.
	
	

	The agency offers follow-up support and guidance after the nurse arrives in the United States.
	
	



Dimension IV. Visual Design
	Item
	Yes
	No

	The website has been updated within the past year.
	
	

	The website has a professional, well-organized, and visually appealing design.
	
	

	The website uses inclusive and respectful language.
	
	

	Website navigation and content are easy to use (e.g., no broken links or confusing navigation).
	
	

	Images and videos appropriately represent nurses and their work environment without stereotypes or unrealistic portrayals.
	
	

	The agency prominently displays links to its social media platforms
	
	

	The website is available in Spanish.
	
	




