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HEART-ACT Study
PARTICIPANT EXIT INTERVIEW GUIDE 

Introduction

Thank you for agreeing to talk with me today! I would like to ask you a few questions about your experience in the exercise and health behavior program that you recently participated in as part of this study. 

My name is <insert name>, and I am a team member for this project. I will be facilitating our discussion, which will take about 30 minutes of your time. I am interested in all of your ideas, comments, and suggestions. There are no right or wrong answers. All comments, both positive and negative, are welcomed. Your opinion is important, and I want you to feel comfortable in saying what you really think.
 
I want to make sure that we accurately capture all of your ideas; therefore, we would like to ask for your permission to record our discussion. However, we will keep this recording confidential and for use by people involved with the research only. Before we get started, I just want to remind you that your participation in this interview is completely voluntary. You should feel free at anytime to let me know if you need a break or if you do not want to talk about a certain topic or answer a question. You can also let me know if you want to stop the interview at any time.  
 
Do you have any questions before we begin? [Now start the recording.]  Start interview.

Interview QUESTIONS (~30 minutes)
Instructions for facilitator: These questions do not have to be read verbatim. They are topics to be used as a guide for steering the conversation. Generic prompts: If responses are limited or require clarification, probes may be used to elicit more detailed responses. Probes should use words or phrases presented by the participant using one of the following formats:

	Tell me more about ________.
	You mentioned ________; what did you mean by that?
	Give me an example of _________?
	Tell me about a time when _________?

1. Tell me about your experience in the exercise and health behavior program.
2. What was the most valuable part of the program? Least valuable part?
3. What were some barriers or issues that prevented you from participating in this program fully? 
4. What are some of the factors or things that helped you participate in the program?
5. (If not already discussed) Tell me (more) about your experience in the group sessions?
a. What topics did you like? What topics did you dislike? What other topics do you think we should talk about in the group sessions?
6. (If not already discussed) Tell me (more) about your experience in the individual sessions?
7. (If participant opted into using the Fitbit) Tell me about your experience with the Fitbit watch and app.
8. (If participant opted into using Chanl) Tell me about your experience with the Chanl app. 
9. What would you tell a friend who was considering a program like this?
10. What would you change about the program?
11. How can we make the program better?
“Thanks for sharing many helpful ideas with us, and now we are coming near the end of our discussion, my last questions for you are…”

12. Any other thoughts or ideas you would like to share? 
13. What questions do you have?
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