Table 4. Ranking of ‘pain point’ statements. Statements were based on previously-identified barriers in our literature review(1). Corresponding SDM steps and key mechanisms were based on a previously-published SDM journey framework(2).
	Ranking-based number
	Statement
	SDM step and respective aspect
	Total score*

*(blank or invalid cards counted for 1)
	Mean score
	Votes (n/14)
	Individual rankings (n)

	

	
	
	SDM step
	Key mechanism(s)
	
	
	
	1
	2
	3
	4
	5
	Blank or invalid

	I
	“The doctor does not take me seriously.”
	Preference talk
	Feeling recognized as an equal partner (1)
	34
	3.4
	10
	1
	2
	2
	2
	3
	0

	2
	“My doctor does not have sufficient time (to involve me).”
	Longitudinal – not-talk specific 
	Perception of time (1)
	30
	4.3
	7
	1
	0
	0
	1
	5
	0

	3
	“The doctor does not seem to be interested in my life.”
	Preference talk 
	Feeling recognized as an equal partner (2)
	23
	2.8
	8
	0
	3
	3
	2
	0
	0

	4
	“The doctor explains only one option to me.”
	Option talk
	Being presented different options
	21
	2.6
	8
	3
	0
	0
	3
	1
	1

	5
	“My doctor does not have sufficient social skills to guide an SDM conversation.”
	Longitudinal – not-talk specific 
	Physicians’ communication skills, Trust
	16
	2.3
	7
	3
	2
	0
	1
	1
	0

	6
	“I recognize the preference of the doctor in his presentation of the options.”
	Option talk 
	Being presented options in an unbiased way
	13
	2.2
	6
	3
	1
	1
	0
	1
	0

	7
	“I am not offered enough time to think.”
	Decision talk
	Perception of time (2)
	12
	2.4
	5
	0
	1
	3
	0
	0
	1

	
	“The doctor does not ask me what is important to me.”
	Preference talk 
	Feeling recognized as an expert too
	12
	3.0
	4
	0
	1
	2
	1
	0
	0

	8
	“The doctor does ask what is important to me, but does not incorporate this in the final decision.”
	Preference talk
	Perception of world view acceptance
	9
	1.8
	5
	1
	1
	0
	0
	1
	1

	9
	“I am afraid to make a (wrong) decision.”
	Decision talk
	Anxiety, Perception of capacity to decide (1)
	7
	1.4
	5
	3
	0
	0
	1
	0
	1

	11
	“Taking a decision? I do not feel able to.”
	Decision talk
	Decision-making self-efficacy, Perception of capacity to decide (2)
	8
	4.0
	2
	0
	0
	1
	0
	1
	0

	12
	“I do not understand the information provided by the doctor.”
	Option talk
	Understandability of information
	8
	4.0
	2
	0
	0
	0
	2
	0
	0

	13
	“I do not know I have a choice.”
	Team talk
	Recognition of decision
	7
	3.5
	2
	0
	1
	0
	0
	1
	0

	14
	“I do not know what I can contribute as a patient. (The doctor is the expert, isn’t he?”)
	Team talk
	Recognition of own role in SDM
	7
	3.5
	2
	0
	0
	1
	1
	0
	0

	15
	“I do not know why it is important that we decide together.”
	Team talk
	Recognition of importance of SDM
	0
	0
	0
	0
	0
	0
	0
	0
	0

	16
	“I am not offered enough opportunities to engage my family in the decision.”
	Decision talk
	Social support, Perception of capacity to access external support, Importance of community
	0
	0
	0
	0
	0
	0
	0
	0
	0



