Appendix: Session Guide:
[bookmark: _Hlk211602223]STRUCTURE:
PART 1:
1) Welcome and introduction 
Welcome, everyone! I would like to start by thanking you very much for being here today. Today, we will explore how to make collaboration with the doctor work even better for everyone. I want you to know that I am delighted to have you all here today, and deeply grateful for your time.
[introduction of the team]
It is really important today that everyone contributes their thoughts! The session will only be truly successful if everyone shares something. After all, everyone is different and has had different experiences. Yet, we believe there is much we share, too—and that is what we will be looking for. Everyone here is on equal footing. There are no wrong answers.
It is going to be a fairly intense session. You will need to think hard and stay focused. But I am very grateful for your commitment to giving it your all and really engaging with the ideas over the next two hours. Because…
… Many patients are currently unable to make decisions jointly with their doctors. As a result, the care provided does not always align well with what patients need or value, and the quality of care suffers. That is why we would like to work with you to find ways to improve this.
Your ideas can help train the doctors of the future even better, enabling them to provide better care for you—and for everyone else. Your ideas are therefore incredibly important!
We also want everyone to feel safe here. You share only what you wish to share, and together we ensure that what is said here stays here and is not shared outside this group. We do not interrupt one another, we try to keep the discussion calm, and we respect each other’s viewpoints.
Today’s session focuses on shared decision-making with your doctor, so we will try to stick as closely as possible to that topic when sharing experiences. Of course, there is certainly room this evening for other experiences you have had as a patient; we have therefore set aside time between 8:00 and 9:00 for a follow-up discussion where you can share further experiences with us and with one another. If [moderator’s name] or I feel that the conversation is drifting away from the subject of shared decision-making, we will ask you to save the rest of your story for that later discussion.
Right. First of all, we’d like to start with a brief round of introductions. I’ve met everyone here beforehand, but I don’t think you know each other yet. Please briefly say who you are and why you’re here tonight—in just three or four sentences.
[introduction round participants]
2) Substantive introduction to shared decision-making 
[Introductory video: UMCG. VIDEO “Samen Beslissen, hoe gaat dat?” [Internet]. Available from: https://www.youtube.com/watch?v=7qC7paZuxfk ]
Shared decision-making is a journey you take together with your doctor, moving from start to finish. That sounds simple—from start to finish—but there are usually several steps along the way. Steps in which your doctor supports you in making a suitable choice. I will briefly explain them so we can reflect on them together. […]

We place the ‘journey’ sheet with the 4 phases on the table. (+ sticky notes and pens for everyone) (+ markers for us)

3) BRAINSTORM

1)  PROBLEM ANALYSIS
EXPLORATION:
* STARTING POINT = INDIVIDUAL thinking exercise:
Think of a decision you made with a doctor. What went easily or was difficult? 

Write it down briefly. (use 1 post-it for each remark – what went well or was more difficult)
Everyone thinks quietly and writes down key words (on post-its). 
(If you fully recognize yourself in one of the example sentences from the exercise, you may also write down a shortened version of that sentence.)
· BRINGING TOGETHER INDIVIDUAL input:
STEP 1: What already went well?
“Now look at what you have written down. What already went well? Take those cards and stick them next to the step you think they belong to.” 

As soon as everyone is done:
Moderator: points to cards, and (briefly) asks for clarification/explanation of the cards from the person who stuck them up.
Have people raise their hand → let 1 to 2 people per topic briefly explain
(If no cards are stuck anywhere: did this step not go well for anyone? Or: for whom did it go well?)
STEP 2: What did not go well?
We lay out the 4 sheets with the phases of shared decision-making and the known difficulties on the table.
“Now we want to look at what was still difficult”.

“On these sheets is what other patients in other studies said they found difficult. You received these statements as part of your preparation. We have now placed them under those 4 steps.” 

1) “Look at your cards. Do you see (roughly) the same thing as what you wrote down? Then stick your notes next to it.” 
2) “If you have something that doesn't fit well with what's written here, stick it in the blank space.” 
“Has everyone stuck up all their notes?”
STEP 3: “We are going to take a look at which notes have been stuck up here.”
As soon as the discussion is finished:
We take a large flip chart or board: 
Together we make a list/overview of all the problems, and give them a number (for rating in the next step).

4) INDIVIDUAL PRIORITIZATION through NGT
“We have already talked a lot about the different problems. Now we would like each of you individually to think about which are the most important problems of all.
We do that in steps.” 
“To accomplish this step, you should each take five index cards. I would like you to select the five most important items from our list of items. Write each of these on each card. Please spread out your five cards in front of you so you can see all five at once. Looking at your set of five cards, decide which one card is the most important. Which card is more important than the other four cards?“
“Please write a number "5" in the lower right-hand corner of the card. Turn that card over and look at the remaining four cards. Of the remaining four cards, which is the least important? Write a number "1" in the lower right-hand corner. Now choose the most important of the remaining three cards and write the number "4" in the lower right-hand corner. Now choose the less important of the remaining two cards and write the number "2" in the lower right-hand corner. Now write the number "3" in the lower right-hand corner of the remaining card.”
BREAK
PART 2:
5) GROUP FEEDBACK PRIORITIZATION problems 
What do you think of this list? Does the order match your sense of it? Does anything stand out as totally different from how you felt about it? And why?
From this list we jointly select (according to prioritization) around 3 (groups of) problems.

SOLUTION ANALYSIS
6) GROUP DISCUSSION 
We go through the 3 chosen topics one by one. We let the group choose a topic to start with, and then move on to the next topic.

“How can we address these problems?”
(think of: further elaborating the problem tree: “What is/are the cause(s) of this problem?”, “And how can we address this cause?”)
(Guiding questions: “Who can do this best, who has the (most) options/resources… to address this?”, “Mainly the doctor?”, “Or the patient?”, “Or rather the hospital, the government,…?”, “And how?”, “What is needed for that?”)
We try to arrive at a list of possible approaches.
7) Closing: How was the session for you? 
8) RENUMERATION AND GOODBYE


ADDENDUM Moderator:
Helpful probes:
· Can you tell us a bit more about that? 
· Can you give an example? 
· Can you explain what you mean by that? 
· If I understand correctly… Is that what you meant?
Facilitating the discussion:
· Summarize a point that was made and reflect it back to the group. 
* What do the others think about that?
* Does anyone here have a different opinion about this?
· When someone is dominant: “Let's gather some other opinions for a moment.” 
Or: look at your clock, stop eye contact and interrupt when the person takes a breath. 
· When someone is timid: make eye contact, address them specifically, smile at them. 
· When some people haven't spoken for a while: “I haven't heard from some of you for a while. Is there anyone who hasn't said anything yet who would like to say something?”
· When someone speaks very softly, ask him/her to repeat it a bit louder. 
· Repeat the goal of the session if you feel the group is drifting off topic.  

