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Interview questions used to explore how health care providers support care recipients across the care journey and their views on what influences opportunities for care recipients (who must make the journey from the Qikiqtani region to Ottawa Ontario) to participate in decision making. 


1. Thinking about the journey to Ottawa for healthcare, what are your views on opportunities for care recipients to participate in their health care decisions?

Prompts: Why was it that care recipients needed to seek care outside of the community?
How is the decision made for the care recipient to come to Ottawa? What happens in the journey that impacts your interactions with the care recipient?


2. Now, would you tell me how you were or were not involved in supporting care recipients in their care decision making processes? 
Prompts: Did you have any say in the care recipient opportunities to participate in their health decision making, in their journey to receive healthcare? For example, when to come, how to get to care, what will happen in receiving care services.


3. Was anyone else involved in the care recipient care journey and decision making?
Prompts: Were others involved in planning and making decisions about the care journey? 
If yes, when; what was their role; how did this affect your role in the care journey and their health decision making?


4. What might have helped you to have an easy/more comfortable relationship with care recipients so that they can participate in their health decisions?
Prompts: Their worries about family? Arrangements for family or community supports? 


That is all I was going to ask – is there anything else you want to tell me?


Note: The iterviewer may prompt to verbally help organize the role the health care provider plays in the sequence of events leading to the care recipient to come to Ottawa from Nunavut for their care. Interviewer will be taking notes and mapping out the journey (visually) to help understand the role of the health care provider in the client journey, and their role in the care recipients’ health decision making opportunities.

	
	
	



