Supplementary file 2.
Example from the analysis process
	Step
	Content

	Step 1: Preliminary theme

	Advantages of video consultations

	Step 2: Meaning units → Codes
	“I could see that it made good sense, for example for patients who are far away, as it seemed to be very smart.”

“There are also some patients who prefer to sit in their own space and communicate that way.”

Etc.

	Step 3: Condensate / Code group
	I experience video consultations as an advantage, especially for the patient, because they provide flexibility, save travel time, and make the healthcare system more accessible in the safe and familiar setting of one’s home.

	Step 4: Synthesised theme
	Patient-related advantages





