
Additional file 2. Interview guide
(English translation of the original German instrument)
Interview ID ____
	Interview guide
	Notes

	Opening (repeat key points from the consent form)
· Brief self-introduction
· Purpose of the study (other topics can be discussed at another time)
· Explain interview structure (3 parts: introduction, present case example, future)
· Inform about audio recording (no mention of names or personally identifying data)
· Inform about the right to stop or withdraw consent at any time
· Inform about publication (only in anonymized/aggregated form)
· Start with: informed consent form + collection of demographic/organizational data (questionnaire, voluntary)
	

	Start recording
	

	Part 1: Introduction
· What is the first thing that comes to mind when you hear the term “integrated care”?
· Prompt: How would you spont. define “integrated care”? What are its goals?)
· What does integrated care mean for you in your daily work?
	

	Part 2: Present situation
Case example: multimorbid patient, Beatrice Müller
· How would you proceed in caring for this patient, and whom would you involve? Ideally, illustrate directly in a sketch
· Prompt: What is your role within this system?
· Prompt: What is the role of others? What tasks can they perform?
· Prompt: Can you elaborate on the interactions between you and the other actors?
· Prompt: Where is the org. boundary? What kinds of collab. exist, and of what type?
· What specific challenges do you experience in collaboration/integrated care? (refer to fig.)
· What facilitates collaboration? (refer to fig.)
Case example: time jump
· What changes in the care of this patient? Are there new actors involved? (add in 2nd color)
· Prompt: What new or additional challenges and facilitators arise?
· Prompt: Are there any actors not yet mentioned? Within the practice (e.g., MPC, etc.)? Outside the practice (e.g., pharmacy, social work, physiotherapy, specialist physicians, home care, municipality, health insurer)?
· Are there any particular characteristics or special features of your setting?
· Prompt: What are these related to / what do you attribute them to?
	

	Part 3: Future directions
· How would you envision the ideal care system/model for the case patient (after the time jump)? (describe; new diagram if helpful)
· Prompt: How does this relate to “ integrated care”?
· Prompt: How do you see the future distribution of roles among primary care actors?
· What changes do you think are necessary to achieve this?
· Prompt: What would you wish for, and from whom?
· Prompt: Is improved integrated care possible within today’s system?
· Prompt: What already works well today that should be expanded?
· What challenges do you anticipate?
· Prompt: What would help address these challenges?
	



