Additional file 1. Community Health Worker survey questionnaire, eSanteCoM (English translation)
This structured questionnaire was developed specifically for the present study by the research team, drawing on frameworks for the evaluation of digital health interventions and on Normalization Process Theory. It had not been published or used elsewhere. It was administered face to face to community health workers (CHWs) and combined closed items with open-ended questions embedded within the same instrument. The open-ended questions, flagged below as "open-ended", provided the qualitative data analyzed by thematic content analysis. The two study outcomes are indicated in the text. Response options are shown as used in the analysis; where "Not applicable" or "Don't know" was offered, these were treated as missing data. The questionnaire was administered in French, and this is a faithful English translation.
Identification
ID1. Interviewer code.
ID2. Health district. Ziniaré / Manga / Ténado / Sapouy.
ID3. Health facility.
ID4. Level of care. CSPS / Medical center (CM) / District or CMA / NGO.
ID5. Date of the interview.
ID6. Have you already taken part in previous RESADE surveys on the MDE? Yes / No.
Section I. Sociodemographic profile and use of eSanteCoM
SI01. What is your age? Open response, in completed years.
SI02. Which age group do you belong to? Under 18 years / 18 to 30 / 31 to 40 / 41 to 55 / 56 and over.
SI03. Sex. Male / Female.
SI04. What is your place of residence, that is your village or neighborhood? Open response.
SI05. What is the highest level of general education you have attained? None / Primary / Lower secondary / Upper secondary / Higher (university) / Other (specify).
SI06. Literacy level. Literate / Illiterate.
SI07. Distance between the health facility and the CHW's home. 5 km or less / More than 5 km.
SI08. How many years of experience do you have as a Community Health Worker? Open response, in years.
SI09. Do you currently use the eSanteCoM tool of the MDE in your work? Yes / No. If yes, for which main activities do you use it (check all that apply)? Community case management / Home patient follow-up, outreach and educational talks / Receipt and management of commodities / Other (specify).
Section II. Perceptions of the tool, adaptation and added value
DETII01. To what extent do you think the eSanteCoM tool is suited to your community-level work needs? Not at all suited / Slightly suited / Moderately suited / Well suited / Very well suited.
DETII02. Do you perceive eSanteCoM as user-friendly and easy to use on your phone or other mobile device? Very difficult / Difficult / Neither difficult nor easy / Easy / Very easy.
DETII03. Do you think using eSanteCoM offers an advantage over the collection and monitoring methods you used before, for example paper forms or verbal communication? Yes / No. If yes, please specify which (open-ended). If no, why (open-ended).
DETII04. In your view, the level of technical complexity of eSanteCoM is: Very low / Low / Moderate / High / Very high.
DETII05. To what extent do you think using eSanteCoM has improved the quality of your work as a CHW? Not at all / Slightly / Moderately / Well / Very well.
DETII06. [Study outcome, perceived effectiveness] Have you observed an improvement in the speed or reliability of the information you transmit to health facilities thanks to eSanteCoM? Yes / No / Don't know. If yes, give an example (open-ended).
Section III. Internal context, resources, time, workload and data use
DETIII01. Level of agreement with the statement "You have enough time to enter the necessary information into eSanteCoM during your community activities." Strongly disagree / Disagree / Neither agree nor disagree / Agree / Strongly agree.
DETIII02. Level of agreement with the statement "Using eSanteCoM increases your overall workload." Strongly disagree / Disagree / Neither agree nor disagree / Agree / Strongly agree.
DETIII03. Is there regular support, such as supervision or follow-up meetings, regarding your use of eSanteCoM? Yes / No. If yes, how often? Never / Rarely / Sometimes / Often / Very frequently.
DETIII04. Do you have a personal or provided phone or other mobile device that is adequate and functional for using eSanteCoM? Yes / No.
DETIII05. Do you experience frequent technical problems with eSanteCoM, for example network connection problems or a low battery? Yes / No. If yes, briefly describe the problems encountered (open-ended).
DETIII06. Are the data you collect via eSanteCoM used by the health facilities for decision-making or activity planning at the community level? Yes / No / Don't know. If yes, give a concrete example (open-ended). If no, why do you think this is so (open-ended).
DETIII07. Do you have the opportunity to discuss or analyze the data you collect via eSanteCoM with the health-facility teams? Yes / No. If yes, how often? Never / Rarely / Sometimes / Often / Very frequently.
DETIII08. Level of agreement with the statement "Using eSanteCoM allows more complete and reliable community-health information to be collected." Strongly disagree / Disagree / Neither agree nor disagree / Agree / Strongly agree.
DETIII09. Level of agreement with the statement "Using eSanteCoM allows information to be transmitted to health facilities more quickly." Strongly disagree / Disagree / Neither agree nor disagree / Agree / Strongly agree.
DETIII10. Level of agreement with the statement "You see the value of collecting reliable and complete data via eSanteCoM to improve your community's health." Strongly disagree / Disagree / Neither agree nor disagree / Agree / Strongly agree.
DETIII11. Do you use the information available in eSanteCoM to track certain community-health indicators? Yes / No. If yes, which indicators do you track (open-ended). If no, why (open-ended).
DETIII12. How often do you consult the information in eSanteCoM to guide your activities? Never / Rarely / Sometimes / Often / Very frequently.
DETIII13. [Open-ended] Give one to three obstacles or difficulties that hinder the effective use of the digital data from eSanteCoM in your work.
DETIII14. [Open-ended] Give one to three factors that facilitate the effective use of the digital data from eSanteCoM in your work.
DETIII15. Do you think the material resources needed to use eSanteCoM, for example tablets, phones and power, are available? Very uncertain / Uncertain / Neutral / Certain / Very certain.
Section IV. Individual characteristics, confidence and motivation
DETIV01. What is your general level of confidence in your digital skills, such as using phones and applications? Very low / Low / Medium / High / Very high.
DETIV02. To what extent do you think using eSanteCoM improves the quality of your work as a CHW? Not at all / Slightly / Moderately / Well / Very well.
DETIV03. To what extent do you think using eSanteCoM makes your day-to-day work easier? Not at all / Slightly / Moderately / Well / Very well.
DETIV04. Are there people, such as supervisors, health-facility managers or other CHWs, who encourage you to use eSanteCoM? Yes / No. If yes, what is their profile (open-ended).
DETIV05. [Open-ended] What are your main concerns or the challenges you personally encounter when using eSanteCoM?
DETIV06. To what extent do you feel at ease using eSanteCoM? Not at all at ease / Slightly at ease / Moderately at ease / At ease / Very much at ease.
Section V. Implementation process, training and communication
DETV01. Have you received adequate training on the use of eSanteCoM? Yes / No. If yes, was this training sufficient for your needs? Yes / No. What could be improved in the training (open-ended).
DETV02. Are there clear communication channels to ask questions or report problems related to eSanteCoM? Yes / No. If yes, which ones (open-ended).
DETV03. Do you regularly receive feedback on the data you collect via eSanteCoM? Yes / No. If yes, in what way (open-ended).
DETV04. Have you received refresher training or ongoing technical support since the initial training? Yes, refresher training / Yes, ongoing support / No / Other.
Section VI. Adoption
DETVI01. "I think using eSanteCoM is a good decision for improving the monitoring of community health activities." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
DETVI02. "I started using eSanteCoM soon after it was introduced in my area." Yes / No. Approximate date if known.
DETVI03. "I use eSanteCoM to record all my community monitoring activities, for example home visits, awareness-raising and screening." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
Section VII. Implementation, fidelity
DETVII01. "I use eSanteCoM following the procedures explained during training." Never / Rarely / Sometimes / Often / Always.
DETVII02. "I make sure to complete all the important or necessary fields of the eSanteCoM form for each monitoring activity." Never / Rarely / Sometimes / Often / Always.
DETVII03. Is it easy or difficult to follow exactly the steps required by eSanteCoM during your busy working days? Very difficult / Difficult / Moderately easy / Easy / Very easy.
DETVII04. Do you encounter specific difficulties in following the established procedures? If yes, which ones (open-ended).
DETVII05. In your view, are the instructions for using eSanteCoM clear and easy to understand? Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
Section VIII. Implementation, penetration
DETVIII01. "eSanteCoM is well integrated into my usual way of carrying out community monitoring." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
DETVIII02. In your view, approximately what percentage of your eligible community-monitoring activities is currently recorded with eSanteCoM? 0 to 25% / 26 to 50% / 51 to 75% / 76 to 100%.
DETVIII03. "Most of my fellow CHWs in our CSPS catchment area use eSanteCoM." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
DETVIII04. [Open-ended] In your view, what are the main barriers to using eSanteCoM for all your eligible monitoring activities?
DETVIII05. Are there types of monitoring activities for which using eSanteCoM is more difficult or less appropriate? Yes / No. If yes, which ones (open-ended).
Section IX. Sustainability
DETIX01. "I plan to continue using eSanteCoM routinely in the long term." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
DETIX02. "eSanteCoM has become a standard part of how we carry out community monitoring here." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
DETIX03. "If there is a technical problem with my phone or the application, adequate support is available to resolve it." Strongly disagree / Somewhat disagree / Neutral / Somewhat agree / Strongly agree.
DETIX04. Have adaptations been made to the way eSanteCoM is used so that it works better in your context? Yes / No. If yes, please describe (open-ended).
DETIX05. [Study outcome, regular use of data] Are the data from this tool used to guide decisions or actions concerning community activities in your area? Never / Rarely / Sometimes / Often / Always.
DETIX06. In your view, does eSanteCoM have a positive impact on the quality of community-health monitoring? Not at all / Slightly / Moderately / A lot / Enormously.
DETIX07. [Open-ended] What conditions are necessary to ensure the sustainability of eSanteCoM use in your work?
Section X. General questions
SX01. Do you find that the tools have lightened the workload of health staff? Yes / No. If no, give two or three reasons (open-ended).
SX02. What is your level of satisfaction with the tool? Not at all satisfied / Not satisfied / Satisfied / Very satisfied.
SX03. Do you find that the MDE tools require extra effort from health staff? Yes / No. If yes, give two or three examples (open-ended).
SX04. Do you think the majority of your colleagues use the tool? Yes / No. If no, give two or three reasons (open-ended).
SX05. Do you think scaling up the tool will have a positive impact on Burkina Faso's health system? Yes / No. If yes, give two or three examples of positive impacts; if no, give two or three reasons (open-ended).
Closing
END. [Open-ended] We have reached the end of the interview. Do you have any comments to make, and if so, which?
NB: Items marked as open-ended are the questions from which the qualitative data were drawn. The main open-ended questions feeding the thematic content analysis were DETII03, DETII06, DETIII05, DETIII06, DETIII11, DETIII13, DETIII14, DETIV04, DETIV05, DETV01, DETV02, DETV03, DETVII04, DETVIII04, DETVIII05, DETIX04, DETIX07, SX01, SX03, SX04, SX05, and the final open comment.

