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Witnessing Code Blues: An Interpretive Phenomenological Analysis of Bystander Patients’ Lived Experiences 
Interview Guide
Potential participants’ fulfilment of inclusion and exclusion criteria are to be verified with the attending physician and ward cubicle nurse caring for them prior to approach and recruitment.
Interviewers are to begin by introducing themselves, the purpose of the interaction and overall research, and obtained informed consent from the participant as set out in the DSRB-approved Informed Consent Form.

Starting the interview
"I'd like you to tell me more about the Code Blue event which you witnessed on [day of the Code Blue event]" If the patient asks for clarification on the "Code Blue event", the interviewer should suggest any of the following prompts:
· "the event where a lot of doctors and nurses came to see [the index patient]"
· "the event where they drew the curtains"
· "the event where they pressed on the patient’s chest"

Basic demographic questions
1. What is your: age, gender, ethnicity, employment status 
2. Was your hospital admission planned or unplanned?
a. Rationale: assess the participant’s pre-admission well-being and state of mind
3. How long have you been hospitalised for this admission?
a. Rationale: to assess whether duration of stay affects response to Code Blue
4. How has your stay been thus far in the hospital?
a. Rationale: to understand the participant’s own state of health and wellbeing, as well as prior experience in the hospital setting, and how these affect response to Code Blue

Exploring the event
1. Please tell me more about what happened on [day of the Code Blue event] during the resuscitation.
· Additional prompts regarding details of the encounter

Exploring the participants’ point of view: 
1. What did you see?
2. What did you hear?
3. How did seeing and/or hearing these make you feel? Why did you feel this way?
a. Ask about both emotional and physical response to witnessing the Code Blue
4. What were your thoughts when you first noticed the Code Blue occurring?
5. What did you do while the Code Blue was ongoing?
6. How did other patients in the same cubicle respond?
a. Overall mood in the ward
b. What other patients did after the index patient was moved away
c. Any differences they observed compared to before the Code Blue started
7. Is there anything which made you feel better about the Code Blue event?
8. Have you spoken to anyone (healthcare professionals, other neighbouring patients who shared the experience, family, friends etc) about the Code Blue event?
a. If yes, ask whom they spoke to, what they shared with them, and how the people they spoke to responded
9. Did you have a chance to speak to/interact with the Code Blue patient prior to the event?
10. Have you ever witnessed a similar serious event before? Please tell me more.
a. If yes, ask about the nature of the previous similar event, whom it occurred to, and how they were involved, as well as what they feel was similar or different this time
11. (If they spoke to someone about the event) Do you feel that speaking to [these individuals] was helpful? How was it helpful (or not helpful)?
12. (If they did not speak to anyone about the event) Is there any reason you did not speak to anyone about the Code Blue? Do you think it might be helpful to speak to someone about it? Who do you think you would be comfortable speaking to? Would you prefer if a member of hospital staff proactively brought up the topic with you, or would you be comfortable initiating that conversation?
13. How do you feel about resuscitation or deaths occurring in the same cubicle which you are warded in?

Exploring the role of healthcare workers: 
1. How did your interactions with the hospital staff, including the primary team, make you feel after the event?
a. Rationale: to understand if the participant felt well taken care of after the event 
2. Do you think your inpatient care changed at all after the incident? How so?
a. Rationale: to understand how the care team manages such a situation, contributing to the overall wellbeing of the participant
3. Is there anything that you would have liked the hospital/staff to have done for you?
4. Is there any reason which might make you less comfortable in speaking to healthcare professionals about the Code Blue event?
a. Assess their understanding regarding the boundaries of what they perceive should or should not be discussed with regard to other patients
b. Elicit any concepts of stigma or superstition with regard to commenting on event/another person’s misfortune, or being seen as overly curious – whether culturally-related or otherwise


Exploring impact on the participants: 
1. Why did you feel that way?
2. Have you ever experienced other situations where you felt similarly?
3. What do you feel about your own health?
4. Have there been any changes in your mood or thoughts after witnessing the Code Blue?
5. Have you done anything differently since then?
6. If participant shows interest in the Code Blue outcome, explore underlying reason for their interest
a. Clarify what they hope to achieve from knowing the Code Blue outcome: seeking closure, desire to hear good news, concern for fellow patient, or some other reason
b. Ask how they would feel or respond if they were to be told that the resuscitation was successful, or unsuccessful



