	
	



Appendix 4: Interview protocol

Introduction
Thank you for agreeing to take part in this interview. I am a researcher at the University of Birmingham and I will be interviewing you today. The interview should last less than an hour, and we can also take a break whenever you want.

Aim of interview
As you know, we have developed a digital disclosure decision-making guide based on research and input from autistic people. The aim of the interview today is to have you go through parts of the website and see how that goes. You will not be expected to cover everything during this session – the idea is to start exploring it and sharing your first impressions. After the interview, you can continue using the website in your own time and provide additional feedback via survey if you want to. 

Think-aloud method
As you explore the website today, I would like to you to tell me what you are doing and thinking. Basically, like you’re talking to yourself, but loud enough so I can hear you. 

Let’s try an example. Imagine making a cup of tea. Can you talk me through what steps you would need to take? Imagine you’ve run out of milk. What would you do? 

We will use a similar approach to testing the website today, but we can be flexible about how this works best for you. If you prefer to spend a few minutes exploring the website quietly first before sharing your thoughts, that is absolutely fine. I might ask a few questions for clarification, but I will not to give you any instructions or explanations so that I can see your initial reactions and natural engagement with the site. 

Confirming consent
Before we start, I know that you completed the consent form, but I just wanted to confirm that you are still happy with everything. The key things I wanted to check are that you remember that if you change your mind, you can stop taking part at any time. I also wanted to remind you that there are no right or wrong answers. Your honest feedback will be very valuable. We may use quotes from your interview when we write up about the study, but all quotes will be anonymised, so it will not be possible to identify you. But if you don’t want your quotes used in any write-ups, even anonymously, you can let me know as well. 

I would like to record this interview. I will delete the recording after it has been transcribed. If you do not wish to be video recorded, you can turn off your camera. Is that okay? Do you have any questions? 

Accessing the website
I will now put the link to the website in the chat. Please click on it and use the website as you would explore any website for the first time.

[Give the participant time to look through the website and make any comments. Optional prompts if participant falls silent: What are you looking at now? What made you choose that option? What do you think about this section? Can you tell me a bit more about why you think that?]

Thank you very much for sharing your thoughts. You will continue to have access to the website to explore it at your own pace, and I will send across a follow-up survey if you would like to provide further feedback. 
	
	
	



