

Focus Group Discussion Guide
Experience and Lessons Learnt by Disease Surveillance Officers in implementing Integrated Disease Surveillance and Response (IDSR) Strategy in the Context of Complex Humanitarian Emergency, Northeast Nigeria
Research States 
1. Borno
2. Yobe and 
3. Adamawa 
Respondents in each state
1. Local Government Area (LGA) Disease Surveillance and Notification Officers (DSNOs) 
2. Surveillance personnel of partner agencies at the LGAs
3. Health Facility Surveillance Focal Persons
Different FGDs sessions will be held for LGA DSNOs, surveillance personnel of partner agencies and Health Facility Surveillance Focal Persons.
Welcome and opening statements 
1. Good morning/afternoon all, our names are ………………………………………. 
Ina Kwana/Ina wuni. Sunayenmu…………………….
(Names, designation, and place of work of all facilitators). We are team members of this research.

(Daga ma’aikata……………….Mu masu bincike na kimiya ne.)
2. You are all welcome to this focus group discussion session. We appreciate your presence and participation despite your busy schedule. 
(Muna muku maraba da zuwa wannan taro na tattaunawar binciken kimiya (FGD). Muna Matukar Murna da halattar ku wannan wuri, duk da yanayin matsi na uzurinku/ayyukanku).

3. We urge you to feel free, relax and participate actively in the discussion.
(Muna neman ku da ku samu salama da nutsuwa, don samun yin wannan tattataunawa da kyau)

4. We are conducting this research to explore the experience, challenges and lessons learnt by disease surveillance officers in implementing IDSR activities in the context of the protracted (chronic) complex humanitarian emergency in northeast Nigeria. 
(Muna yin Binciken Kimiya ne domin sanin yanayin ayyukan ku, matsalolin da kuke fuskanta, da kuma dabaru da kuka koya wajen qaddamar da ayyukan kun a zaqulo cutuka  a wannan Sansani/yanayi na rashin zaman lafiya/zaman gudun hijira mai tsawo a arewa maso gabas Nigeria).

5. You have been selected to participate in this focus group discussion because of your key roles and responsibilities in IDSR implementation in complex humanitarian emergency.
(An zabo ku ne ku halacci wannan tattaunawa ta binciken kimiya, domin mahimmancin aikin da kuke yi yau da kullum, da kuma matsayin ku a aikin zaqulo cututtuka)

6. The purpose of this focus group discussion is to discuss your experience, challenges and lessons learnt in IDSR implementation in the context of complex humanitarian emergency in this State.
(Dalilin yin wannan tattaunawa na binciken kimiya shine, samun sanin yanayin ayyukan ku, qalubale da kuke fuskanta, da kuma dabaru da kuka koya wajen qaddamar da aikin zaqulo cututtuka a wannan yanayi/sansani na rashin zaman lafiya/zaman gudun hijira a arewa maso gabas, Nigeria.

7. [bookmark: _Hlk107517950]For emphasis, please note that this focus group discussion is really about IDSR activities and core functions which include case detection, reporting, analysis, investigation, outbreak preparedness and response, risk communication, monitoring, and supervision
(Don Allah, Muna jaddadawa, cewa wannan tattaunawa ta binciken kimiya akan ayyukan zaqulo cututtuka ne da kuma ginshikin su, kamar su, Case detection (Gano cuta) reporting,(Bada rahoton cuta) analysis (Nazari kan cuta) investigation (Binciko cuta), outbreak preparedness and response,( Shiryawa don daqile barkewar cuta) risk communication (Sadarwa da sanarwa kan hadarin cuta). Monitoring and supervision (Sa’ido da kulawa).

8. In addition, note that this focus discussion group is actually in the context of complex humanitarian emergency in the northeast region. As much as possible, we will relate our discussion with three possible scenarios in complex humanitarian emergency; these are: 1) Inaccessible areas or areas with restricted access, 2) IDPs camps,  3) IDPs host communities.
(Bugu da qari, Mun sani, cewa wannan tattaunawa binciken kimiya na abinda ya shafi sansani/yanayi na rashin zaman lafiya da gudun hijira ne kadai a arewa maso gabas. Zamu dangana tattaunawar wannan rashin zaman lafiya ne akan al’mura guda uku ne kadai: (1) Bangarorin da basu shiguwa ko suke da wahalan shiga, (2) Sansani ko Mazaunin ‘yan gudun hijira (3) Anguwanni/garurruka masu masauqin yan gudun hijira.

9. Very importantly, this focus group discussion is for the purpose of research ONLY, and not for any other purposes. We kindly ask you to keep the discussion confidential. We assure you that we would not disclose the discussion to anyone outside this group. 
(Abu mai muhimmanci da ya kamata a gane shine wannan tattaunawa ce ta Binciken ilimi na kimiya  KADAI, ba wani dalili na daban ba). Muna neman ku da barin wannan tattaunawa tsakaninku kadai ba tare da bayyana shi waje ba).
Muna tabbatar muku cewa muma baza mu fitar da wannan tattautawa wa kowa ba wanda baya cikin masu wannan bincike na kimiya.)

10. The research has no link whatever to insurgency, insecurity, politics, or any group. It is solely for the purpose of gathering experience and lessons learnt to further enhance disease detection and response in the context of complex humanitarian emergency.
(Wannan binciken Ilimi bashi da alaqa da Siyasa, Ta’addanci ko aikin tawaye, ko wassu qungiyoyi masu kamar haka). Bincike ne na samun haske da kuma darusa don inganta harkar zaqulo cuta da daqile ta a yanayi/sansani na rashin zaman lafiya/Gudun hijira)
11. The discussion will last for about 60 minutes; but we would take a break at some point.
(Wannan tattaunawa za ayi ta ne cikin mintuna 60 zuwa 90, amma za’a bada yan mintuna kana don a huta a dawo aci gaba)

12. During the discussion, we will take notes of some points from your responses. The discussion will also be voice recorded (facilitators show tape recorder to participants). This is to ensure that we do not miss out any of your responses. The recorded discussion will be transcribed later and analyzed for the purpose of research ONLY.
(A lokacin da muke tattaunawa, zamu dauki wassu bayanai masu muhimmanci da tattaunawar mu. Kuma zamu yi rekodin tattaunawar, don mu tabbatar da cewa bamu rasa wani bayani mai muhimmanci. Daga baya zamu zauna muyi nazari akan maganganun da mukayi rekodin din don samu haske mai inganci na wannan binciken kimiya KADAI)

13.  We urge you to please provide the most reliable responses.   
(Don Allah muna muku umurni da tabbatar da bada bayani na gaskiya wanda wannan bincike zata iya dogaro da ita)

14. Is there any question you would like to ask at this point before we start the discussion? (If there are questions, facilitators should spend few minutes to address them. If there are no questions, facilitators move to the next session)
(A wannan gaba, Akwai wanda ke da tambaya, Kafin Mu fara wannan tattaunawa?)

Informed Consent 
1. Facilitators should please share the Participant Information Statement and Consent Form with all the participants. 
 
2. Participants will read and understand the Participant Information Statement and Consent Form, and then sign the form to give consent for participation in the research. 

3. After the informed consent session, facilitators will then put on the Tape Recorder 

4. The focus group discussion will then begin


The focus group discussion 
Q1: Introduction 
1. All participants should complete the demographic information tool on ODK. One ODK tool per person.

2. Participants should briefly introduce themselves in turn: They should mention their name, designation, Organization, State, Local Government Area, (and Health facility for health facility surveillance focal persons), IDSR roles and responsibilities.  

Q2: Experience
1. Generally speaking, how would you describe the experience of working in this environment with complex humanitarian emergency? 
( A taqaice, me zaka/zaki ce game da yanayi na aikin ka/ki a wannan yanayi na rashin zaman lafiya/zaman gudun hijira? (IDP camp)

2. Are there specific (or personal) experiences you would like to share? 
(Akwai labarai na musamman wanda suke shafe ka/ki a wannan yanayi aikin, da zaki so ki sanar damu? (Don muhimmancin yadda ya shafi aikin ka/ki?)

3. How have you been able to cope with the physical and psychological stress associated with working in this environment? 
(Ya kake/kike jure wahalhalu na jika da na damuwa dake tattatare da aiki a cikin irin wannan yanayi?)

Q3: Challenges
1. Tell us about the challenges you have encountered while conducting your IDSR related activities in your place of work? Note that we are referring to challenges that are due to complex humanitarian emergency situations: (Hint: Challenges of case detection, active surveillance, reporting, outbreak investigation, sample collection, supervision etc). Interviewers, probe for additional challenges as deemed necessary
(Dan qara mana haske/bayani akan qalubale da ka/kike fuskanta wajen aikin zaqulo cuta a wajen aikin ka/ki: Ka sani wannan tambaya yana nufin aikin a waje mai yanayi na rashin tsaro/zaman gudun hijira)

2. Have you been able to overcome these challenges?  
(Ka ta samu damar shawo kan wayannan qalubale?)

a. If yes, tell us how.
(Idan A ne, toh tayaya ka shawo kansu?)

b.  If no, how do you think the challenges can be overcome from your perspective?
(Idan A’a ne, toh ya kake/kike tunanin ana iya shawo kansu a naka/naki tunanin/ra’ayin?)
 
3. If you are asked to make suggestions on approaches or recommendations to appropriate authorities to resolve these challenges, what will they be?
(Idan an tambayi ra’ayiin ka/ki akan hanyoyi ko shawarwari ga masu karfin fada ayi akan yadda za’a shawo kan qalubalennan, me zaka ce?)

Q4: Gaps
1. Now let’s talk about gaps: Are there gaps in IDSR activities and performance created by the complex humanitarian emergency? Tell us about these gaps. Interviewers, probe for additional gaps as deemed necessary. 
(Toh yanzu, muyi Magana kan gibi: Wai shin akwai gibi da ya samu akan wannan aikin naku na zaqulo cuta?, wanda kuma wannan rashin zaman lafiya/zaman gudun hijira ne ya sanadinsu?). Fada mana wani abu akan wannan gibi/gibuna.

2. Have these gaps been addressed? How were they addressed?
(An shawo kan wannan gibi/gibuna?, Kuma da ya aka shawo kanshi/kansu?) 
Q5: Impact
1. What are the various IDSR activities and functions in the state?
(Wa ‘yanne ne ayyuka daban-daban na zaqulo cutuka da amfanin su a wannan jaha.)  

2. Can you describe how the armed conflict, and the complex humanitarian emergency impacted these activities. 
(Zaka/Zaki iya zayyana mana yadda wannan rashin zaman lafiya/zaman gudun hijira yayi tasiri akan wayannan ayyuka na zaqulo cuta?)

3. What aspects of IDSR activities were impacted the most by the armed conflict and complex humanitarian emergency in this environment? 
(Wani bangare ne na ayyukan zaqulo cuta ya samu tangarda a dalilin wannan yanayi na rashin zaman lafiya/zaman gudun hijira a wannan wuri/jaha taku?)

4. How would you describe the impact of COVID-19 pandemic on IDSR activities with the background ongoing complex emergency in this state?
(Me zaka/zaki ce akan tasirin Cutar korona da ta game duniya, akan ayyuka zaqulo cututtuka, musamman a wannan yanayi na rashin tsaro/zaman gudun hijira?)

5. How did you mitigate the impact of combination of both COVID-19 pandemic and ongoing complex emergencies? 
( Wassu hanyoyi kabi dan kauda tasirin da jam’in cutar korona da yanayin rashin tsaro/zaman gudun hijira ya haddasa ?)

6. What helped/supported you to mitigate the impact of the complex emergencies on IDSR activities?  
(Wani abu ne ya taimaka maka/miki wajen shawo kan tasirin rashin zaman lafiya/zaman gudun hijira akan ayyukan ku na zaqulo cutuka?)


Consider a bathroom break at this point

Q6: Opportunities 
1. In spite of the complex humanitarian emergency, are there opportunities that you have utilized or leveraged to help perform your IDSR related activities?  Interviewers, probe for additional gaps as deemed necessary 
(Duk da matsalolin rashin tsaro/zaman gudun hijira, akwai wassu damammaki da kayi amfani dasu don su taimaka maka wajen gudanar da ayyukan zaqulo cutuka?)

2. Briefly summarize those opportunities and indicate who/what provided those opportunities. 
(Hade da takaitawa, Don Allah kirgo mana wa ’yannan damanmaki, kuma ka fada mana waye ko menene abunda yasa ka iya samun wannan dama/damammaki)

Q7: Collaboration 
1. Do you collaborate with other Government agencies or partner organizations in conducting specific IDSR functions? 
(Kuna hadakai da wassu ma’aikatu na gwamnati wajen gudanar da ayyukan zaqulo cutuka na musamman?)

2. Please tell us about these agencies and organizations, and what functions or activities do you collaborate to implement 
(Toh, Don Allah yi mana qarin bayani game da wa’yannan ma’aikatu na gwamnati da kuma ayyukan musamman wanda kuke hada kai ku gudanar).

Q8: What has worked in strengthening IDSR?
1. Based on your experience could you tell us what has worked in strengthening IDSR activities in this environment in the context of the complex emergency? 
(Acikin gogewar ka/ki a gudanar da aiki, zaka/zaki iya fada mana menene yafi yi muku tasiri wajen taimakawa qarfafa aikin zaqulo cutuka a wannan sansani/yanayi na rashin lafiya/zaman gudun hijira?)
(Hint: See below)
a. In inaccessible/restricted access areas 
(A wuraren da basu shiguwa/wuraren da doka ta hana shiga)
b. In IDPs camps
(A mazaunin/sansanin yan gudun hijira)
c. In host communities
(A Garurukan da suka baiwa ‘yan gudun hijira masauqi)

2. What has not worked and why? How can we make it work? 
(Menene abubuwan da basu taimaka wajen qarfafa ayyukan zaqulo cutuka ba da kuma dalili wannan sansani/yanayi?, kuma ya zamu iya taimakawa?)

3. What specific approaches/actions/activities can be implemented to further strengthen IDSR and enhance its performance in complex humanitarian emergencies in this state?
(Wa ‘yanne hanyoyi ne/matakai da za’a qaddamar don qara qarfafa aikin zaqulo cutuka don qara inganchi aikin a irin wannan sansani/yanayi na rashin tsaro/zaman gudun hijira, a wannan jaha?)
             (Hint: See below)
a. In inaccessible/restricted access areas 
             (A wuraren da basu shiguwa/wuraren da doka ta hana shiga)

b. In IDPs camps
 (A mazaunin/sansanin yan gudun hijira)

c. In host communities
 (A Garurukan da suka baiwa ‘yan gudun hijira masauqi)

Q9: Lessons learnt 
1. We believe that having worked on IDSR activities in this complex humanitarian emergency situation for a reasonably length of time, you have learnt some lessons. Tell us about the lessons you have learnt in conducting IDSR activities in armed conflict and humanitarian emergencies as different from normal settings devoid of armed conflict and humanitarian emergencies?
(Muna kyautata muku zaton cewa, tunda kunyi aikin zaqulo cutuka a irin wannan sansani/yanayi na rashin tsaro/zaman gudun hijira na lokaci mai tsawo, Akwai darusa da dama da kuka koya. Toh, bari mu tattauna akan wa’yannan darusan yanzu. 
Kuyi mana bayani akan darusan da kuka koya wajen gudanar da aikin zaqulo cutuka a sansanin rashin tsaro/zaman lafiya/zaman gudun hijira, wanda yasha bambam da waje/sansasanin da babu wa’yannan matsalolin).

2. Based on your experience, and the lessons you have learnt in implementing IDSR in this context of complex humanitarian emergency, if you are engaged/or opportune to implement IDSR in similar settings either in Nigeria or outside Nigeria, what approach/strategy/actions would you adopt? 
(A cikin gogewar ku na aiki, da kuma darusa da kuka koya wajen gudanar da aikin zaqulo cutuka a sansani/yanayi na rashin zaman lafiya da zaman gudun hijira, Idan aka baku damar gudanar da aikin zaqulo cutuka a wani wuri mai irin wannan yanayi a najeria ko wajen najeria, wassu hanyoyi ko dabaru zakuyi amfani da su wajen yin aikin?).

Q10: Final thoughts
1. Is there any additional important information that you considered necessary that we have not asked? 
(Akwai wani qarin bayani ko wani bangare mai muhimmanci wanda kake ganin bamu yi tambaya akai ba?)

2. Do you have any question for us regarding this FGD? 
(Kuna da wassu tambayoyi akan wannan taattaunawa?)

3. Go round the hall and ask participants to recap the discussion in turn (Hint: Based on what they can remember. Don’t spend too much time here)
(Zaku iya zayyana mana wanna tattaunawa a taqaice?)

Closing
1. We are immensely grateful to all of you for this brilliant FGD and for providing useful information that will help us in this research.
(Muna matuqar godiya, da bamu damar yin wannan tattaunawar, da kuma bamu bayanai masu inganci wanda zai taimaka mana a wannan binciken na kimiya?) 

2. Finalize and exit
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