Table 1: Consumer Credit and Financial Regulation Advocacy Groups

	Organization 
	Goal
	Funding
	Major Advocacy
	Coalition Partners

	Americans for Fairness in Lending (AFFIL)




2007-2010
	To '[reform] the nation’s lending industry to protect Americans’ financial assets'
	The Ford Foundation; the Annie Casey Foundation
	2009 Credit Card Accountability Responsibility and Disclosure (CARD) Act; the creation of the Consumer Financial Protection Bureau (CFPB)
	National and state-level advocacy organizations including: ACORN, CRL, CFA, NCLC, Annie E. Casey Foundation, NEFE, PIRG, Americans for Financial Reform, A New Way Forward, SEIU, Demos, Consumers Union, Consumer Action

	Consumer Education Resource Network (CERN)

1955-1989
	To distribute information about consumer credit to advocacy organizations
	Department of Education
	Distributing pamphlets etc. for consumers on a variety of subjects
	CFA, American Bankers Association, NCUA, AFL-CIO, 

	Consumer Federation of America (CFA)



1968 - present
	To 'advance the consumer interest'
	Members’ dues and grants; grants from multiple foundations (e.g., Ford, Annie E. Casey, Rockefeller)
	The creation of the CFPB, passing the CARD Act
	National, state, and local advocacy groups; credit unions, social justice groups, AARP, PIRG, NCLC, CRL

	National Consumer Law Center (NCLC)


1969 - present
	To '[use] the tools of advocacy, education, and litigation to fight for economic justice for low-income and other vulnerable people who have been abused, deceived, discriminated against, or left behind in our economy.' 
	Initially funded by the federal government, now funded by 'private foundations, sponsors, and individual donors'
	The Truth in Lending Act, the Equal Credit Opportunity Act, the Fair Debt Collection Practices Act. 
	CFA, Credit Research Center, FDIC, PIRG, Joint Center for Housing Studies, American Bankers’ Association, Federal Trade Commission, AFL-CIO, Demos 



Table 2: Consumer Credit Problems 

	Consumer Credit Problem
	Consumer Advocacy Groups’ Ranking

	'Bad' Credit 

Easy access to predatory, fringe, and/or low-rate credit products.[footnoteRef:1]    [1:  NCLC B6, F15 (1973); AFFIL B3-F31 (2005)] 

	CFA (27.7)
AFFIL (26.4)
NCLC (16)
CERN (6.9)

	Bankruptcy/Indebtedness

Consumer debt is too high, but we should maintain access to credit.[footnoteRef:2] [2:  Richard L. D. Morse B118-F3 (1963); NCLC B28-F22 (2004); AFFIL B3-F14 (2008), NCLC B28-F22 (2004), CFA B11-F5 (1997), CFA B8-F11 (nd)] 

	CFA (56.6)
AFFIL (30.8)
NCLC (12.6)
CERN (0)

	Consumer Abuse

Intentional and predatory actions taken against a consumer by a financial institution or its representative.[footnoteRef:3] [3:  AFFIL B5-F53 (2009), CFA B9-F14 (1993), NCLC B8-F11 (1969), NCLC B3-F6 (1983), CERN B29 (1979), NCLC B10-F17 (1970); CFA B11-F25 (1998), NCLC B20-F16 (1993)] 

	NCLC (19.3)
AFFIL (14.8)
CFA (8.5)
CERN (4.5)

	Deregulation

Deregulation benefits lenders while harming borrowers.[footnoteRef:4]  [4:  AFFIL B2-F6 (2009), AFFIL B4-F25 (2008)] 

	AFFIL (49.1)
CFA (22.6)
NCLC (20.1)
CERN (0)

	Industry Power

The financial industry could influence regulation and manipulate political outcomes to harm consumers.[footnoteRef:5] [5:  CFA B2-Proposed Revision (2000), AFFIL B2-F6 (2009), CFAB13-F60 (2000); NCLC B20-F7 (1991), NCLC B14-Symposium (2003), NCLC B20-F18 (1989), CFA B2-Payday lending report materials (2000); CFA B13-Debt Cycle (2002)] 

	CFA (38.6)
AFFIL (32.7)
NCLC (15.3)
CERN (10.2)

	Insufficient (or Nonexistent) Regulations

A lack of regulation meant that borrowers could be harmed, but existing regulations were insufficient because they were riddled with loopholes.[footnoteRef:6] [6:  NCLC B20-F4 (1994); CFA B14-Internet Payday Lending (2004); NCLC B29-F8 (2004); NCLC B28-F22 (2004); NCLC B9-F8 (1975)] 

	CFA (9.8)
AFFIL (6.3)
NCLC (3.3)
CERN (0)


Table highlighting: NCLC CFA CERN AFFIL

Table 3: Proposed Solutions for Consumer Protection 

	Proposed Solution and Explanation
	Targeted Credit Problem(s)
	Credit Product(s) 
	Targeted Group(s)
	Consumer Advocacy Group(s)

	Disclosure

By disclosing interest rates, consumers can shop between credit products and make rational economic choices. 

Ex: Truth in Lending Act (1968)
	Bad credit 10
Abuse 8
Regulation 1
Dereg. 1
	C. Card 3
Fees 2
Mortgage 2
Installment 1
RALs 1

	Borrowers 4
Poor 4
Minority 2
Students 1
Recips. 1
	NCLC 12.1
AFFIL 9.8
CERN 2.2
CFA 0

	Regulation

If active-duty service members and their dependents cannot take out high-cost loans, they will not end up in unaffordable debt.

Ex: Military Lending Act (2006); Dodd-Frank/CFPB
	Bad Debt 31 
Abuse 23
Regulation 18
Industry 10
Dereg. 7
Bankruptcy 1
 
	Payday 20
C. Card 15
Mortgage 12
Fees 9
Auto loans 6
Insurance 6
Stud. Loan 5
RAL 4
Installment 3
Check Cash 1
	Borrowers 19
Poor 14
Military 5
Students 5
Minority 5
Recips. 2
Seniors 1
	AFFIL 21.6
CFA 11.9
NCLC 9.9
CERN 2.8

	Financial Education

If consumers know how to use their money better, they will be in less debt. 
	Bad Debt 11
Abuse 5
Regulation 2
Dereg. 1

	Credit Card 8
Auto Loans 2
Fees 2
Mortgage 2
Payday 1
Insurance 1
	Borrowers 11
Poor 8
Minority 6
Students 4
Seniors 2
Recips. 2
Military 1
	CFA 22.8
CERN 14.3
AFFIL 7.2
NCLC 4.3

	Better Credit

If consumers have access to better (or more) credit, they will avoid predatory options and support the economy. 
	Bad Debt 4
Abuse 2
Industry 1
Regulation 1
	Check Cashing 1
Insurance 1
Mortgage 1


	Borrowers 5
Poor 5
Minority 2
Military 1
Seniors 1

	CERN 16.1
NCLC 14
CFA 13.5
AFFIL 4.9

	Deregulation

If the financial industry is deregulated, competition will force companies to provide lower-cost options to consumers. 
	Regulation 1
	No targeted credit products

	Borrowers 1
	CERN 59.6
NCLC 22.3
AFFIL 0
CFA 0

	Debt Collection

If debt collectors are regulated, consumers will face less abuse at their hands. 
	Abuse 7
Bad Debt 4

	Insurance 2
Credit Card 1
Mortgage 1

	Poor 2
	NCLC 21.3
CERN 14.3
CFA 6
AFFIL 3.2


	Organizing, Collective Action, or Advocacy 

If consumers are organized, they can push congress and other legislators to take an interest in consumer financial protection.
	Bad Debt 5
Industry 5
Abuse 3
Regulation 2
	Credit Card 6
Payday 4
Fees 3
Insurance 2
Mortgage 2
Stud. Loan 2
RAL 1
Auto Loans 1

	Borrowers 11
Poor 4
Minority 3
Seniors 3
Students 3
Military 2

	AFFIL 44.3 
CERN 22.9 
CFA 9.6
NCLC 1.1 

	Litigation 

If consumers can sue or otherwise protect themselves from unscrupulous lenders, lenders will be less likely to abuse the law. 
	Abuse 5
Bad Debt 4
Regulation 2
Industry 1
	Mortgage 3
Insurance 2
Auto Loans 1
Fees 1

	Borrowers 7
Poor 5
Military 1

	NCLC 69.1
CERN 11.6
AFFIL 5.3
CFA 0




