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Equation S1: formula and definitions of the National Emergency Department Overcrowding Score (NEDOCS). Lean in Emergency Departments Project, PROADI-SUS/Hospital Sírio-Libanês, Brazil, 2018–2023.  
NEDOCS=85.8(A/B)+600(C/D)+13.4(E)+0.93(F)+5.64(G)−20
Where:
· A = number of patients present in the emergency department;  
· B = number of care spaces (functional beds) available in the emergency department;  
· C = number of admitted emergency patients awaiting inpatient placement (boarding);  
· D = effective hospital inpatient beds available to the emergency service;  
· E = number of patients on ventilators;  
· F = longest wait time for admission, in hours;  
· G = time of arrival for the last bedded patient, in hours.  


