[bookmark: appendix-a-measurement-instrument]Appendix A: Measurement Instrument
All substantive items used a five-point scale: 1 = Strongly disagree, 2 = Disagree, 3 = Neither agree nor disagree, 4 = Agree and 5 = Strongly agree.
[bookmark: responsible-entrepreneurship-re]Responsible Entrepreneurship (RE)
Adapted from Amoako et al. (2026).
	Code
	Measurement item
	1
	2
	3
	4
	5

	RE1
	This firm adopts a long-term perspective in decision-making to ensure sustained superior returns for owners or shareholders.
	☐
	☐
	☐
	☐
	☐

	RE2
	This firm provides competitive pay, benefits and working conditions for employees compared with similar enterprises.
	☐
	☐
	☐
	☐
	☐

	RE3
	This firm provides quality products or services at fair prices while demonstrating commitment to customers’ well-being.
	☐
	☐
	☐
	☐
	☐

	RE4
	This firm actively participates in social welfare activities, such as education, housing support and employment creation.
	☐
	☐
	☐
	☐
	☐

	RE5
	This firm implements resource-conservation and environmental-protection strategies.
	☐
	☐
	☐
	☐
	☐


[bookmark: regulatory-factors-reg]Regulatory Factors (REG)
Adapted from Busenitz et al. (2000).
	Code
	Measurement item
	1
	2
	3
	4
	5

	REG1
	Government organisations provide assistance to individuals who want to start businesses.
	☐
	☐
	☐
	☐
	☐

	REG2
	The government reserves contracts or procurement opportunities for new and small businesses.
	☐
	☐
	☐
	☐
	☐

	REG3
	Local and national governments provide special support programmes for individuals starting new businesses.
	☐
	☐
	☐
	☐
	☐

	REG4
	The government supports organisations that assist new businesses in their development.
	☐
	☐
	☐
	☐
	☐

	REG5
	Even after business failure, the government assists entrepreneurs who want to restart their businesses.
	☐
	☐
	☐
	☐
	☐


[bookmark: fintech-adoption-fin]Fintech Adoption (FIN)
Adapted from Alqirem and Al-Smadi (2025).
	Code
	Measurement item
	1
	2
	3
	4
	5

	FIN1
	I frequently use fintech applications for my daily financial transactions.
	☐
	☐
	☐
	☐
	☐

	FIN2
	I find fintech services more convenient than traditional banking methods.
	☐
	☐
	☐
	☐
	☐

	FIN3
	I am likely to recommend fintech services to friends and family.
	☐
	☐
	☐
	☐
	☐

	FIN4
	I plan to continue using fintech services in the future.
	☐
	☐
	☐
	☐
	☐


[bookmark: marketing-innovation-mi]Marketing Innovation (MI)
Adapted from Gunday et al. (2011).
	Code
	Measurement item
	1
	2
	3
	4
	5

	MI1
	Our firm renews the product-promotion techniques used for existing or new products.
	☐
	☐
	☐
	☐
	☐

	MI2
	Our firm renews distribution channels without changing the logistics processes related to product delivery.
	☐
	☐
	☐
	☐
	☐

	MI3
	Our firm renews the pricing techniques used for existing or new products.
	☐
	☐
	☐
	☐
	☐

	MI4
	Our firm renews product designs through changes in appearance, packaging, shape or volume without changing basic technical and functional features.
	☐
	☐
	☐
	☐
	☐

	MI5
	Our firm renews general marketing-management activities.
	☐
	☐
	☐
	☐
	☐
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