SUPPLEMENTARY DATA

Table S1 Good Reporting of a Mixed Methods Study (GRAMMS)

	Item
	Page Reported

	(1) Describe the justiﬁcation for using a mixed methods approach to the research question 
	p. 3

	(2) Describe the design in terms of the purpose, priority and sequence of methods 
	p. 3

	(3) Describe each method in terms of sampling, data collection and analysis 
	p. 3, quantitative analysis
p. 3, qualitative analysis

	(4) Describe where integration has occurred, how it has occurred and who has participated in it
	p. 4, p. 9

	(5) Describe any limitation of one method associated with the presence of the other method
	p. 11

	(6) Describe any insights gained from mixing or integrating methods
	p. 12





Table S2 Validity and Realibity results of questionnaire 

	Correlations
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	P1
	P2
	P3
	P4
	P5
	P6
	P7
	P8
	P9
	P10
	P11
	P12
	P13
	P14
	P15
	P16
	P17
	P18
	P19
	P20
	P21
	P22
	P23
	P24
	TOTAL

	P1
	Pearson Correlation
	1
	.927**
	1.000**
	1.000**
	.933**
	.933**
	.865**
	.822**
	.860**
	.865**
	.933**
	.860**
	.939**
	.939**
	.840**
	.853**
	.840**
	.853**
	.939**
	.840**
	.761**
	.939**
	.840**
	1.000**
	.968**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P2
	Pearson Correlation
	.927**
	1
	.927**
	.927**
	.865**
	.865**
	.613**
	.658**
	.690**
	.613**
	.865**
	.690**
	.822**
	.822**
	.735**
	.618**
	.735**
	.618**
	.822**
	.735**
	.666**
	.822**
	.735**
	.927**
	.831**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P3
	Pearson Correlation
	1.000**
	.927**
	1
	1.000**
	.933**
	.933**
	.865**
	.822**
	.860**
	.865**
	.933**
	.860**
	.939**
	.939**
	.840**
	.853**
	.840**
	.853**
	.939**
	.840**
	.761**
	.939**
	.840**
	1.000**
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P4
	Pearson Correlation
	1.000**
	.927**
	1.000**
	1
	.933**
	.933**
	.865**
	.822**
	.860**
	.865**
	.933**
	.860**
	.939**
	.939**
	.840**
	.853**
	.840**
	.853**
	.939**
	.840**
	.761**
	.939**
	.840**
	1.000**
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P5
	Pearson Correlation
	.933**
	.865**
	.933**
	.933**
	1
	.864**
	.805**
	.752**
	.792**
	.805**
	.864**
	.907**
	.872**
	.872**
	.774**
	.791**
	.774**
	.791**
	.872**
	.774**
	.694**
	.872**
	.774**
	.933**
	.909**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P6
	Pearson Correlation
	.933**
	.865**
	.933**
	.933**
	.864**
	1
	.805**
	.865**
	.792**
	.805**
	1.000**
	.907**
	.872**
	.872**
	.942**
	.791**
	.942**
	.791**
	.872**
	.942**
	.854**
	.872**
	.774**
	.933**
	.947**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P7
	Pearson Correlation
	.865**
	.613**
	.865**
	.865**
	.805**
	.805**
	1
	.850**
	.887**
	1.000**
	.805**
	.887**
	.877**
	.877**
	.784**
	.968**
	.784**
	.968**
	.877**
	.784**
	.711**
	.877**
	.784**
	.865**
	.925**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P8
	Pearson Correlation
	.822**
	.658**
	.822**
	.822**
	.752**
	.865**
	.850**
	1
	.763**
	.850**
	.865**
	.859**
	.800**
	.800**
	.839**
	.822**
	.839**
	.822**
	.800**
	.839**
	.749**
	.800**
	.839**
	.822**
	.889**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P9
	Pearson Correlation
	.860**
	.690**
	.860**
	.860**
	.792**
	.792**
	.887**
	.763**
	1
	.887**
	.792**
	.806**
	.840**
	.840**
	.740**
	.860**
	.740**
	.860**
	.840**
	.740**
	.659**
	.840**
	.740**
	.860**
	.884**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P10
	Pearson Correlation
	.865**
	.613**
	.865**
	.865**
	.805**
	.805**
	1.000**
	.850**
	.887**
	1
	.805**
	.887**
	.877**
	.877**
	.784**
	.968**
	.784**
	.968**
	.877**
	.784**
	.711**
	.877**
	.784**
	.865**
	.925**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P11
	Pearson Correlation
	.933**
	.865**
	.933**
	.933**
	.864**
	1.000**
	.805**
	.865**
	.792**
	.805**
	1
	.907**
	.872**
	.872**
	.942**
	.791**
	.942**
	.791**
	.872**
	.942**
	.854**
	.872**
	.774**
	.933**
	.947**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P12
	Pearson Correlation
	.860**
	.690**
	.860**
	.860**
	.907**
	.907**
	.887**
	.859**
	.806**
	.887**
	.907**
	1
	.840**
	.840**
	.882**
	.860**
	.882**
	.860**
	.840**
	.882**
	.794**
	.840**
	.740**
	.860**
	.927**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P13
	Pearson Correlation
	.939**
	.822**
	.939**
	.939**
	.872**
	.872**
	.877**
	.800**
	.840**
	.877**
	.872**
	.840**
	1
	1.000**
	.894**
	.939**
	.894**
	.939**
	1.000**
	.894**
	.811**
	1.000**
	.894**
	.939**
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P14
	Pearson Correlation
	.939**
	.822**
	.939**
	.939**
	.872**
	.872**
	.877**
	.800**
	.840**
	.877**
	.872**
	.840**
	1.000**
	1
	.894**
	.939**
	.894**
	.939**
	1.000**
	.894**
	.811**
	1.000**
	.894**
	.939**
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P15
	Pearson Correlation
	.840**
	.735**
	.840**
	.840**
	.774**
	.942**
	.784**
	.839**
	.740**
	.784**
	.942**
	.882**
	.894**
	.894**
	1
	.840**
	1.000**
	.840**
	.894**
	1.000**
	.906**
	.894**
	.792**
	.840**
	.924**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P16
	Pearson Correlation
	.853**
	.618**
	.853**
	.853**
	.791**
	.791**
	.968**
	.822**
	.860**
	.968**
	.791**
	.860**
	.939**
	.939**
	.840**
	1
	.840**
	1.000**
	.939**
	.840**
	.761**
	.939**
	.840**
	.853**
	.935**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P17
	Pearson Correlation
	.840**
	.735**
	.840**
	.840**
	.774**
	.942**
	.784**
	.839**
	.740**
	.784**
	.942**
	.882**
	.894**
	.894**
	1.000**
	.840**
	1
	.840**
	.894**
	1.000**
	.906**
	.894**
	.792**
	.840**
	.924**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P18
	Pearson Correlation
	.853**
	.618**
	.853**
	.853**
	.791**
	.791**
	.968**
	.822**
	.860**
	.968**
	.791**
	.860**
	.939**
	.939**
	.840**
	1.000**
	.840**
	1
	.939**
	.840**
	.761**
	.939**
	.840**
	.853**
	.935**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P19
	Pearson Correlation
	.939**
	.822**
	.939**
	.939**
	.872**
	.872**
	.877**
	.800**
	.840**
	.877**
	.872**
	.840**
	1.000**
	1.000**
	.894**
	.939**
	.894**
	.939**
	1
	.894**
	.811**
	1.000**
	.894**
	.939**
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P20
	Pearson Correlation
	.840**
	.735**
	.840**
	.840**
	.774**
	.942**
	.784**
	.839**
	.740**
	.784**
	.942**
	.882**
	.894**
	.894**
	1.000**
	.840**
	1.000**
	.840**
	.894**
	1
	.906**
	.894**
	.792**
	.840**
	.924**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P21
	Pearson Correlation
	.761**
	.666**
	.761**
	.761**
	.694**
	.854**
	.711**
	.749**
	.659**
	.711**
	.854**
	.794**
	.811**
	.811**
	.906**
	.761**
	.906**
	.761**
	.811**
	.906**
	1
	.811**
	.709**
	.761**
	.842**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P22
	Pearson Correlation
	.939**
	.822**
	.939**
	.939**
	.872**
	.872**
	.877**
	.800**
	.840**
	.877**
	.872**
	.840**
	1.000**
	1.000**
	.894**
	.939**
	.894**
	.939**
	1.000**
	.894**
	.811**
	1
	.894**
	.939**
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P23
	Pearson Correlation
	.840**
	.735**
	.840**
	.840**
	.774**
	.774**
	.784**
	.839**
	.740**
	.784**
	.774**
	.740**
	.894**
	.894**
	.792**
	.840**
	.792**
	.840**
	.894**
	.792**
	.709**
	.894**
	1
	.840**
	.877**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	P24
	Pearson Correlation
	1.000**
	.927**
	1.000**
	1.000**
	.933**
	.933**
	.865**
	.822**
	.860**
	.865**
	.933**
	.860**
	.939**
	.939**
	.840**
	.853**
	.840**
	.853**
	.939**
	.840**
	.761**
	.939**
	.840**
	1
	.968**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	TOTAL
	Pearson Correlation
	.968**
	.831**
	.968**
	.968**
	.909**
	.947**
	.925**
	.889**
	.884**
	.925**
	.947**
	.927**
	.968**
	.968**
	.924**
	.935**
	.924**
	.935**
	.968**
	.924**
	.842**
	.968**
	.877**
	.968**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	** Correlation is significant at the 0.01 level (2-tailed).
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




	Case Processing Summary
	
	Reliability Statistics

	 
	N
	%
	
	Cronbach's Alpha
	N of Items

	Cases
	Valid
	30
	100.0
	
	0.969
	26

	
	Excludeda
	0
	0.0
	
	
	

	
	Total
	30
	100.0
	
	
	

	a. Listwise deletion based on all variables in the procedure.
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Item-Total Statistics
	
	

	 
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted
	
	

	P1
	92.8000
	117.545
	0.912
	0.966
	
	

	P2
	92.7667
	119.495
	0.758
	0.968
	
	

	P3
	92.8333
	117.178
	0.909
	0.966
	
	

	P4
	92.8333
	117.178
	0.909
	0.966
	
	

	P5
	92.8333
	117.661
	0.863
	0.967
	
	

	P6
	92.8333
	117.247
	0.902
	0.966
	
	

	P7
	92.8667
	113.844
	0.883
	0.966
	
	

	P8
	92.9667
	115.413
	0.875
	0.966
	
	

	P9
	92.9333
	115.857
	0.852
	0.967
	
	

	P10
	92.9000
	113.472
	0.895
	0.966
	
	

	P11
	92.8667
	116.878
	0.906
	0.966
	
	

	P12
	92.9000
	115.472
	0.900
	0.966
	
	

	P13
	92.7667
	119.564
	0.922
	0.967
	
	

	P14
	92.8000
	119.200
	0.899
	0.967
	
	

	P15
	92.8333
	118.902
	0.881
	0.967
	
	

	P16
	92.8333
	117.316
	0.896
	0.967
	
	

	P17
	92.8333
	118.902
	0.881
	0.967
	
	

	P18
	92.8000
	117.683
	0.898
	0.967
	
	

	P19
	92.7667
	119.564
	0.922
	0.967
	
	

	P20
	92.8333
	118.902
	0.881
	0.967
	
	

	P21
	92.8667
	119.085
	0.822
	0.967
	
	

	P22
	92.7667
	119.564
	0.922
	0.967
	
	

	P23
	92.8333
	119.178
	0.851
	0.967
	
	

	P24
	92.8000
	117.545
	0.912
	0.966
	
	








Table S3 Themes and Sub-themes from Qualitative Result
	Themes
	Participants (n = 10)
	Total References
	Key Verbatim Quotes

	1. Quality of information and medication education
	10
	39
	 

	1.1 Dispensing accuracy and correct medication 
	9
	9
	Patient 6: "No... it is always complete here"
Patient 7: "No, it matches the doctor's prescription"
Patient 8: "The medications I receive always match the doctor's prescription, and the explanations provided are clear."
Patient 10: "The medications I receive are always complete and match what was prescribed by the doctor here."

	1.2 Medication schedule tools
	2
	2
	Patient 1: "...a schedule was made for us. Basically, we weren't confused."
Patient 8: "Perhaps in the future, information media such as brochures or educational leaflets that can be taken home could be added, so that patients can re-read them at home."

	1.3 Patients education and medication counseling
	10
	21
	Patient 1:"… the pharmacist gave me the schedule how to take the medicine, like this one take on the morning or evening". "…. Yes, after being given this, there's an side effect like this"
Patient 2:"…. They gave advice on what this vitamin does and stuff like that"
Patient 3:"....Usually, when I pick up the meds, the pharmacy staff explains it. Aside from what's on the label, they tell me the dosage and how to take it, stuff like that."
Patient 6:"..Like after chemo, some meds strictly need to be taken before or after food so you don't feel nauseous, cause after chemo, it's just really tough."
Patient 8:"...I used to get confused with the schedule for taking multiple different meds, but the pharmacist patiently walked me through each one."
Patient 9: "...They gave a detailed explanation of the meds—how to take them and what dosage to use"

	- Administration timing
	9
	11
	Patient 1: "...a schedule was made for us...", "...take it at this time and that time. If possible, take this one in the morning—they informed us about everything.", "...the pharmacy staff [explained], 'take this in the morning, take this in the afternoon, and take this before bed."
Patient 2: " nausea and vomiting, the medication given was usually just for the nausea and vomiting. That was all, other than that it was just vitamins."
Patient 4: "The instructions for use were written on the medication, and when dispensing it, the staff also provided verbal instructions on how to take it."
Patient 5: "We were informed about the medication's frequency and which medications were permissible to take."
Patient 6: "...like after chemo, there are medications that strictly need to be taken before or after meals to prevent nausea... because after chemotherapy, it's really..."
Patient 7: "The information given was to try to take the medication immediately after eating so the stomach isn't empty. That was explained in detail, each [medication] individually."
Patient 8: "I once felt confused about the administration schedule for several different medications. The pharmacist patiently explained them one by one."
Patient 9: "The medications were explained in detail, how to use them and their doses."

	- Dietary and drug-food interaction counseling
	1
	1
	Patient 5:"…What you can eat and what you can't, what meds you can take and what you shouldn't"

	- Indication and theurapetic purpose education
	2
	2
	Patient 3:"….Usually, when I pick up meds, the pharmacy staff explains it. Aside from what's on the label, they tell you the dosage and how to take it, stuff like that."

	- Information on side effects
	7
	7
	Patient 5:"...Very informative. They really explained what to expect next, what the side effects are, and how it all works."
Patient 7: "...In detail, cause since it's cancer, it needs intensive treatment, right? So they explained it as detailed as they could."
Patient 9:"..efek-efeknya itu kita tahu gimana menanggulangi gininya."
Patient 10:"..The pharmacist explained things so well. It really put my mind at ease because I knew what to do if I got any side effects after the treatment."

	1.4 Patients understanding and adherence behaviour 
	4
	7
	 

	- Active patient inquiry and health literacy
	1
	1
	Patient 3: "...Personally, I don't always wait for them to give info. If something isn't clear to us, we just take the lead and ask to make sure."

	- Prevention of improper medication use
	2
	2
	Patient 1:"….So it doesn't happen all at once, yeah, not all at the same time, there are definitely pauses in between."
Patient 7:"….As for the info, they tell you to take the meds right after eating so your stomach isn't empty. That was all explained in detail, for every single one of them."

	- Timeliness of dosing
	1
	3
	Patient 1:"...So nothing is given all at once, yeah, nothing all at once, there are definitely gaps in between."

	- Use of complementary supplements and outside medication
	1
	1
	Patient 2:"...And when asking about vitamins, like if I bring my own vitamin from outside, I show a sample to the doctor, and the doctor gives the okay for me to take it as a supplement, stuff like that."

	2. Pharmacist professionalism and interpresonal skills
	9
	25
	 

	2.1 Emphaty and caring attitude 
	6
	7
	Patient 1: "Right, I get it. Everyone there is super friendly"
Patient 3: "They are care"
Patient 4: "Across all their services, they're super friendly and treat you like family"
Patient 7: "When it comes to emotional connection" atau "Psychologically, it creates a real sense of closeness"
Patient 8: "I'd say what stood out most was how friendly, patient, and good at communicating they were"
Patient 10: "For me, it's really about how friendly, patient, and good at communicating they are"

	2.2 Equitable and non-discriminatory care
	9
	10
	Patient 1:" Even though my clinic is actually in Badung and I got referred here, the care is all the same. Yeah, they really make everyone feel included and cared for, in my opinion" "...Nobody looked down on anyone, honestly. Nothing like that at all"
Patient 3: "So it really didn't feel heavy at all for me, even using BPJS. So far so good, honestly. All good"
Patient 8: "Never once. The whole time I've been getting treated here, all the staff have been super nice and respectful to me."

	2.3 Theurapetic communication and soft skills
	7
	8
	Patient 1:" ...Their communication is really good. In my case, they always talk so softly and nicely"
Patient 5:"Everything was great. Their tone of voice was really pleasant, and their attitude was super nice"
Patient 8:"I'd say what stood out most was how friendly, patient, and good at communicating they were"
Patient 9: "Their communication skills and how they talk to patients"
Patient 10: "For me, it's really about how friendly, patient, and good at communicating they are."

	3. Tangibles and physical evidence of service
	9
	20
	 

	3.1 Environmental cleanliness and facility hygiene
	3
	3
	Patient 5:"The service is taken care of, cleanliness is too. Everything's pretty much covered"
Patient 8: "First thing that caught my eye was how clean everything was."
Patient 10: "The hospital grounds are really clean, too. That made me feel right at home from day one."

	3.2 Medication labelling and clarity
	8
	8
	Patient 1:"Looks like we got everything. Pretty solid, right? Clear and super easy to read."
Patient 3:"Everything looks super clean and organized. They really nailed it"
Patient 5: "Super helpful. They've already explained everything clearly"
Patient 8:"he medication labels I got are pretty clear and super easy to read."
Patient 10: "The writing and directions are super clear, so it was really easy to get"

	3.3 Staff profesional apparance and hygiene
	8
	9
	 

	4. Digital communication and telepharmacy
	10
	15
	 

	4.1 Absence of formal post-discharge monitoring
	8
	8
	Patient 3: "It remains important... post-discharge follow-up should be provided by the hospital. Because sometimes many patients might not understand, and even their families still do not fully comprehend... their constraint is not knowing who to ask. So if the hospital could offer such a service, that would be wonderful"

	4.2 Apprehension toward home-based self-care in high-risk conditions
	1
	1
	Patient 7: "Honestly, I wouldn't take any chances either. Looking at how serious and professional this is... I mean, it's cancer, you know? It's really heavy, so I just wouldn't dare try anything else"

	4.3 Home-care and home-visit expectations
	1
	1
	Patient 6: "Honestly, that's super crucial. If something comes up at home and we can't make it to the hospital, having the hospital team offer home visits would be amazing."

	4.4 Perceived need for structured post-discharge follow up
	4
	4
	Patient 3: "It really is important. If they can, having the hospital do post-care follow-ups would help a lot, since a lot of patients are probably left feeling confused"
Patient 4: "Definitely important, patients are already carrying a huge mental burden with everything they're going through"
Patient 6: "Honestly, that's huge. Like, if something comes up at home and we just can't make it in, it feels like we need that connection..."
Patient 10: "It's super crucial in my opinion. Since patients are still getting treated here, they really need that guidance and support from the hospital team"

	5. Healthcare service coordination and workflow
	8
	12
	 

	5.1 Appointment and scheduling
	1
	2
	Patient 1: "We already got our schedule sorted out."

	5.2 Drug stockout communication
	1
	1
	Patient 3: "Like when the meds should be ready, and then they ping us on WhatsApp or give us a call"

	5.3 Hospital navigation and process clarity
	1
	1
	Patient 5: "We were clearly shown where to go and what route to take for everything."

	5.4 Interprofessional care support
	2
	3
	Patient 1:"They've already mapped everything out for us. Honestly, their organization and flow are top-notch."

	5.5 Patient volume and waiting time
	5
	5
	Patient 3:" The patient foot traffic has blown up lately, it's super packed. But honestly, not everyone has the patience to deal with long queues."
Patient 4: "It's just getting way more crowded lately. If they could speed up the pharmacy dispensing time a bit, that'd be awesome."
Patient 8: "Usually when it's packed, I end up waiting around a bit longer than usual"

	6. Patient experience and psychological outcomes
	3
	5
	 

	6.1 Emotional support and patient motivation
	2
	3
	Patient 7: "Honestly, the info they gave was super detailed. I was really happy with it because it actually helped me make sense of the whole cancer process."

	6.2 Psycological relief through familial-like-movement
	2
	2
	Patient 4: "It really took a load off her shoulders and made everything go smoothly. That's why she doesn't mind traveling all the way from Tabanan just to come here."
Patient 7: "Oh, no, definitely not, sir. Honestly... I'm just so satisfied. It really feels like family every time we meet, naturally."

	7. Medication complexity and comorbidities
	1
	2
	 

	7.1 Polipharmacy
	1
	2
	Patient 1:"Some are monthly injections, some are oral meds where I take around two to six pills a day... and that's not even counting my heart medication"



	

