[bookmark: OLE_LINK38]Supplementary Tables
Supplementary Table S-1: Normal distribution and Factor loading
	Construct
	Item Code
	Excess kurtosis
	Skewness
	Factor loading

	Gender
	Gender
	-1.949
	0.24
	-

	Age
	Age
	-0.341
	0.135
	-

	Education
	Education
	-0.785
	0.043
	-

	Income
	Income
	-0.473
	0.376
	-

	PurVisit
	PurVisit
	0.221
	0.532
	-

	Education experience
	EduE1
	-0.737
	-0.01
	0.826

	
	EduE2
	-0.72
	-0.041
	0.842

	
	EduE3
	-0.755
	-0.016
	0.8

	
	EduE4
	-0.914
	0.084
	0.813

	Entertainment experience 
	EntE1
	-0.757
	0.007
	0.851

	
	EntE2
	-0.775
	-0.011
	0.831

	
	EntE3
	-0.785
	0.01
	0.839

	
	EntE4
	-0.799
	-0.01
	0.816

	Esthetic experience 
	EstE1
	-0.868
	0.031
	0.835

	
	EstE2
	-0.646
	-0.055
	0.816

	
	EstE3
	-0.663
	0.033
	0.795

	
	EstE4
	-0.751
	0.077
	0.76

	Escapist experience
	EscE1
	-0.8
	0.029
	0.824

	
	EscE2
	-0.787
	0.085
	0.811

	
	EscE3
	-0.787
	0.009
	0.835

	
	EscE4
	-0.734
	0.016
	0.809

	Facilities 
	Fac1
	-0.772
	-0.055
	0.821

	
	Fac2
	-0.671
	0.007
	0.798

	
	Fac3
	-0.683
	-0.071
	0.808

	
	Fac4
	-0.801
	0.005
	0.802

	Accessibility 
	Acc1
	-0.681
	0.06
	0.809

	
	Acc2
	-0.802
	0.019
	0.833

	
	Acc3
	-0.764
	-0.093
	0.776

	Complementary Services
	CS1
	-0.598
	-0.072
	0.858

	
	CS2
	-0.721
	-0.047
	0.768

	
	CS3
	-0.614
	-0.066
	0.79

	Functional Value
	FV1
	-0.754
	-0.054
	0.942

	
	FV2
	-0.674
	-0.005
	0.936

	
	FV3
	-0.708
	-0.028
	0.927

	Emotional Value
	EV1
	-0.678
	0.159
	0.946

	
	EV2
	-0.884
	-0.007
	0.94

	
	EV3
	-0.797
	0.038
	0.927

	Satisfaction
	SAT1
	-0.753
	-0.086
	0.923

	
	SAT2
	-0.672
	-0.098
	0.903

	
	SAT3
	-0.681
	-0.057
	0.896

	
	SAT4
	-0.684
	-0.11
	0.874

	

Behavior Intention
	INT1
	-0.654
	-0.015
	0.932

	
	INT2
	-0.685
	0.009
	0.915

	
	INT3
	-0.722
	-0.005
	0.889

	
	INT4
	-0.646
	-0.025
	0.898



	
	Gender
	Age
	EDU
	Income
	PurVist
	EdE
	EntE
	EstE
	EscE
	Faci
	Acc
	CS
	FV
	EV
	SAT
	BI

	Gender
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Age
	0.023
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	EDU
	0.001
	0.036
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Income
	0.061
	0.092
	0.307
	
	
	
	
	
	
	
	
	
	
	
	
	

	PurVist
	0.035
	0.028
	0.011
	0.028
	
	
	
	
	
	
	
	
	
	
	
	

	EdE
	0.018
	0.033
	0.038
	0.025
	0.096
	
	
	
	
	
	
	
	
	
	
	

	EntE
	0.026
	0.033
	0.01
	0.015
	0.068
	0.235
	
	
	
	
	
	
	
	
	
	

	EstE
	0.051
	0.052
	0.018
	0.037
	0.021
	0.213
	0.226
	
	
	
	
	
	
	
	
	

	EscE
	0.101
	0.022
	0.042
	0.083
	0.049
	0.293
	0.297
	0.221
	
	
	
	
	
	
	
	

	Faci
	0.035
	0.089
	0.043
	0.021
	0.028
	0.187
	0.171
	0.112
	0.171
	
	
	
	
	
	
	

	Acc
	0.049
	0.089
	0.09
	0.017
	0.074
	0.068
	0.169
	0.126
	0.115
	0.167
	
	
	
	
	
	

	CS
	0.056
	0.037
	0.06
	0.076
	0.031
	0.121
	0.102
	0.089
	0.139
	0.223
	0.191
	
	
	
	
	

	FV
	0.026
	0.061
	0.021
	0.033
	0.027
	0.518
	0.487
	0.507
	0.465
	0.516
	0.295
	0.363
	
	
	
	

	EV
	0.056
	0.021
	0.054
	0.042
	0.01
	0.402
	0.632
	0.328
	0.573
	0.381
	0.367
	0.499
	0.684
	
	
	

	SAT
	0.027
	0.018
	0.02
	0.027
	0.019
	0.346
	0.511
	0.362
	0.461
	0.355
	0.307
	0.376
	0.758
	0.752
	
	

	BI
	0.029
	0.064
	0.027
	0.017
	0.015
	0.384
	0.484
	0.357
	0.465
	0.404
	0.297
	0.349
	0.743
	0.722
	0.74
	


Supplementary Table S-2: Heterotrait-Monotrait Ratio (HTMT) Matrix


	 
	Gender
	Age
	EDU
	Income
	PurVist
	EdE
	EntE
	EstE
	EscE
	Faci
	Acc
	CS
	FV
	EV
	SAT
	BI

	Gender
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Age
	0.023
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EDU
	0.001
	-0.036
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Income
	0.061
	-0.092
	0.307
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	PurVist
	-0.035
	0.028
	-0.011
	-0.028
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EdE
	-0.004
	0.009
	-0.035
	0.023
	-0.089
	0.82
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EntE
	0
	0.001
	-0.009
	0
	-0.049
	0.199
	0.835
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EstE
	0.045
	-0.047
	-0.007
	-0.035
	-0.004
	0.173
	0.191
	0.802
	 
	 
	 
	 
	 
	 
	 
	 

	EscE
	0.093
	-0.011
	0.007
	-0.076
	-0.029
	0.246
	0.252
	0.183
	0.82
	 
	 
	 
	 
	 
	 
	 

	Faci
	0.031
	-0.08
	0.039
	0.004
	0.025
	0.155
	0.144
	0.093
	0.142
	0.807
	 
	 
	 
	 
	 
	 

	Acc
	0.04
	-0.075
	-0.077
	-0.001
	0.064
	0.042
	0.135
	0.084
	0.099
	0.129
	0.806
	 
	 
	 
	 
	 

	CS
	0.049
	-0.014
	-0.056
	-0.069
	0.027
	0.09
	0.086
	0.063
	0.111
	0.176
	0.142
	0.806
	 
	 
	 
	 

	FV
	0.025
	-0.059
	-0.011
	-0.032
	-0.026
	0.457
	0.436
	0.442
	0.41
	0.451
	0.245
	0.305
	0.935
	 
	 
	 

	EV
	0.054
	0.02
	-0.052
	-0.041
	-0.007
	0.355
	0.564
	0.287
	0.506
	0.333
	0.304
	0.418
	0.636
	0.938
	 
	 

	SAT
	0.022
	0.002
	-0.011
	-0.026
	-0.011
	0.305
	0.454
	0.315
	0.406
	0.31
	0.253
	0.313
	0.701
	0.697
	0.899
	 

	BI
	0.027
	-0.062
	0.026
	-0.002
	-0.014
	0.34
	0.433
	0.31
	0.411
	0.353
	0.246
	0.29
	0.69
	0.672
	0.686
	0.909


Supplementary Table S-3: Fornell-Larcker Criterion

2


Supplementary Table S-4: Correlations among variables; reliability; and VIF values
	 
	Gender
	Age
	Education
	Income
	PurVist
	EdE
	EntE
	EstE
	EscE
	Faci
	Acc
	CS
	FV
	EV
	SAT
	BI

	Gender
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Age
	0.023
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Education
	0.001
	-0.036
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Income
	0.061
	-0.092*
	0.307**
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	PurVist
	-0.035
	0.028
	-0.011
	-0.028
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EdE
	-0.005
	0.010
	-0.035
	0.023
	-0.088*
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EntE
	0.000
	0.001
	-0.009
	0.000
	-0.049
	0.199**
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	EstE
	0.046
	-0.047
	-0.008
	-0.034
	-0.006
	0.176**
	0.190**
	1
	 
	 
	 
	 
	 
	 
	 
	 

	EscE
	0.093*
	-0.012
	0.008
	-0.076
	-0.030
	0.246**
	0.251**
	.183**
	1
	 
	 
	 
	 
	 
	 
	 

	Faci
	0.031
	-0.080
	0.039
	0.004
	0.026
	0.155**
	0.143**
	0.091*
	0.142**
	1
	 
	 
	 
	 
	 
	 

	Acc
	0.042
	-0.076
	-0.077
	0.000
	0.063
	0.038
	0.134**
	0.082
	0.099*
	0.130**
	1
	 
	 
	 
	 
	 

	CS
	0.045
	-0.009
	-0.051
	-0.065
	0.026
	0.095*
	0.080
	0.063
	0.109**
	0.173**
	0.140**
	1
	 
	 
	 
	 

	FV
	0.025
	-0.058
	-0.011
	-0.032
	-0.026
	0.456**
	0.434**
	0.441**
	0.410**
	0.450**
	0.243**
	0.299**
	1
	 
	 
	 

	EV
	0.054
	0.020
	-0.052
	-0.041
	-0.007
	0.355**
	0.564**
	0.286**
	0.506**
	0.333**
	0.303**
	0.412**
	0.636**
	1
	 
	 

	SAT
	0.022
	0.001
	-0.010
	-0.026
	-0.011
	0.304**
	0.453**
	0.314**
	0.405**
	0.308**
	0.252**
	0.309**
	0.701**
	0.696**
	1
	 

	BI
	0.028
	-0.062
	0.026
	-0.003
	-0.014
	0.339**
	0.431**
	0.310**
	0.410**
	0.354**
	0.245**
	0.288**
	0.690**
	0.671**
	0.684**
	1

	Cronbach's α
	n/a
	n/a
	n/a
	n/a
	n/a
	0.838
	0.855
	0.815
	0.838
	0.822
	0.732
	0.732
	0.928
	0.931
	0.921
	0.93

	AVE
	n/a
	n/a
	n/a
	n/a
	n/a
	0.673
	0.696
	0.643
	0.672
	0.652
	0.65
	0.65
	0.874
	0.879
	0.809
	0.826

	SQ AVE
	n/a
	n/a
	n/a
	n/a
	n/a
	0.820
	0.834
	0.802
	0.820
	0.807
	0.806
	0.806
	0.935
	0.938
	0.899
	0.909

	CR (rho_a)
	n/a
	n/a
	n/a
	n/a
	n/a
	0.839
	0.856
	0.819
	0.838
	0.822
	0.737
	0.754
	0.928
	0.932
	0.922
	0.932

	CR (rho_c)
	n/a
	n/a
	n/a
	n/a
	n/a
	0.891
	0.902
	0.878
	0.891
	0.882
	0.848
	0.847
	0.954
	0.956
	0.944
	0.95

	VIF
	1.008
	1.019
	1.108
	1.118
	1.003
	1.116
	1.131
	1.078
	1.145
	1.081
	1.05
	1.057
	2.167
	2.139
	1.697
	2.489


[bookmark: OLE_LINK15]Note: **p<0.01, *p<0.05 PurVist= purpose of visit, EdE= Education Experience, EntE=Entertainment Experience, EstE=Esthetic Experience, EscE=Escapist Experience, Faci=Facilities, Acc=Accessibility, CS=Complementary Services, FV=Functional Value, EV=Emotional Value, SAT=Satisfaction, BI=Behavior Intention AVE= Average variance extracted, SQ AVE=Square root of AVE, CR=Composite reliability, VIF= Variance Inflation Factor

[bookmark: OLE_LINK41]Supplementary Table S-5: Coefficient of Determination
	
	Functional Value
	Emotional Value
	Satisfaction
	Behavioral Intention

	R squared
	0.611
	0.651
	0.597
	0.599

	Adjusted R squared
	0.606
	0.646
	0.596
	0.593



Supplementary Table S-6: PLS-SEM model-fit diagnostics
	 
	Saturated model
	Estimated model

	SRMR
	0.033
	0.034

	d_ULS
	1.112
	1.208

	d_G
	0.534
	0.525

	Chi-square
	1858.279
	1808.635

	NFI
	0.872
	0.876




