Additional file 1: Subsection accessibility scores by location of health facilities in Dire Dawa (n=18).
	Subsections
	Items/ HF evaluated
	# of items evaluated
	# of items accessible
	Total
	Urban
	Rural
	P value

	Parking
	5
	90
	50
	55.6
	69.1
	34.3
	0.0012

	Entrance
	8
	134
	93
	69.4
	75.3
	60.4
	0.0667

	Signage
	12
	171
	35
	20.5
	21.3
	19.0
	0.7252

	Stairs
	4
	72
	32
	44.4
	47.7
	39.3
	0.4822

	Ramps
	6
	100
	42
	42.0
	54.1
	23.1
	0.0022

	Passageways
	4
	69
	30
	43.5
	53.7
	28.6
	0.0390

	Toilets
	17
	306
	83
	27.1
	29.9
	19.8
	0.0335

	Waiting area
	4
	71
	40
	56.3
	60.5
	50.0
	0.3849

	Exam Rooms
	8
	144
	52
	36.1
	39.8
	30.4
	0.2515
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	Subsection
	N (%)
	Description healthcare facility section or space evaluated

	Parking
	18 (100)
	The required number of designated parking spaces are provided (i.e., 10% of total parking spaces) and each designated space has a sign that displays the International Symbol of Accessibility shown to the right.

	Entrances
	16 (89)
	All curbs on the route of travel have curb ramps.

	Ramps
	17 (94)
	Any ramp that rises more than 6 inches or is longer than 72 inches has handrails on both sides.

	
	17 (94)
	The tops of the handrails are between 34 and 38 inches above the ramp surface

	Signage
	18 (100)
	Signs are mounted with centerlines 60 inches from floor

	
	18 (100)
	Signs are mounted on the wall adjacent to the latch side of the door and outside the door swing

	
	18 (100)
	Signs have raised characters

	
	18 (100)
	Signs feature Braille text

	
	18 (100)
	If signs designating rooms and spaces do not have raised characters, Braille, or pictograms, or are not present, there is other directional assistance available (i.e., sound recordings, or a receptionist nearby)

	
	18 (100)
	Sign is present at entrance to clinic at a height of 60 inches to centerline and features high contrast, raised and Braille characters, and non-glare finish

	Passageways
	14 (78)
	If passageway levels change, the vertical difference is less than 1/4 inch, or if the change in level is between 1/4 and 1/2 inch, there is a beveled edge with a slope no greater than 1:2

	Stairs
	18 (100)
	Handrails have 12- inch extensions beyond the top riser

	
	18 (100)
	Handrails have 12-inch extensions beyond the bottom riser

	Toilets
	18 (100)
	Signs are mounted on the wall on the latch side of the door, 60 inches from the floor to the middle of the sign

	
	18 (100)
	The toilet doorway is at least 32 inches wide

	
	18 (100)
	Doors are operable with a single, closed fist

	
	15 (83)
	The entry is large enough for a wheelchair user to enter, turn around and exit

	
	14 (78)
	The faucet is operable with a single closed fist

	
	17 (94)
	There are two horizontal grab bars: one on the wall behind the toilet and one on the side wall nearest to the toilet in the designated stall/toilet room

	
	17 (94)
	At all toilet rooms, there is a sign indicating the location of the designated rest room(s)

	
	18 (100)
	When stall door is open 90 degrees, there is at least 32- inches’ clear width

	
	18 (100)
	There is at least 18 inches of clear space at the latch side of the stall door

	Exam rooms
	18 (100)
	There is a method to weigh a wheelchair-user.

	
	15 (83)
	The clinic has at least one height adjustable exam table (lowers to 17-19 inches).

	
	18 (100)
	There is at least one lift or transfer device available for use in exam room.

	
	18 (100)
	When the door is opened to 90 degrees, there is a clear opening width of at least 32 inches between the face of the door and the door stop on the latch side.

	
	18 (100)
	There are graphic charts for assessing pain for patients with cognitive disabilities



