Questionnaire on Health Status and Medical Seeking Behaviors of Young Workers in New Forms of Employment
Introduction to Respondents
Dear Respondents,
We are a research team from Chengdu University of Technology, conducting an academic study on the health status and medical seeking behaviors of young workers engaged in new forms of employment (such as platform-based employment and flexible work).
With the rapid development of the digital economy, new forms of employment have become a major channel for youth employment. However, high-intensity work rhythms, algorithmic management models, and uncertain social security may exert impacts on your physical and mental health. This study aims to objectively identify the real difficulties you encounter when accessing medical services, as well as your genuine demands for future health security.
This questionnaire is fully anonymous. All collected data will only be used for statistical analysis and will never involve your personal privacy or work evaluation. It will take approximately 5–8 minutes to complete. Every authentic response you provide will serve as an important scientific basis for urging platform enterprises to optimize health support policies and improve the social insurance system for flexible employees.
We sincerely appreciate your support and cooperation. Wish you smooth work and good health!

Part 1: Basic Information
1. Your gender 【Single Choice】
○ Male
○ Female
○ Prefer not to say

2. Your age group 【Single Choice】
○ 18–24 years old
○ 25–29 years old
○ 30–34 years old
○ 35–40 years old
○ 40 years old and above

3. Your highest educational attainment (including ongoing studies) 【Single Choice】
○ Primary school or below
○ Junior high school
○ Senior high school / Technical secondary school / Vocational school
○ College diploma
○ Bachelor’s degree
○ Master’s degree or above

4. Your current romantic/marital status 【Single Choice】
○ Single (no stable romantic relationship)
○ In a romantic relationship (not cohabiting)
○ Cohabiting (not legally married)
○ Married
○ Divorced
○ Widowed

5. Do you have minor children to raise at present? 【Single Choice】
○ No
○ 1 child
○ 2 children
○ 3 children or more

6. Number of elderly family members you need to support 【Single Choice】
○ 0
○ 1
○ 2
○ 3
○ 4
○ 5 or more

7. Primary type of new-form employment you are currently engaged in 【Single Choice】
○ Food delivery rider
○ Courier
○ Online car-hailing driver
○ Same-city delivery / errand runner
○ Live stream host / Live-stream salesperson
○ E-commerce platform operator
○ Online content creator (We-media creator, short-video creator, etc.)
○ Online housekeeping service worker
○ Others

8. Mode of engagement in your current platform job 【Single Choice】
○ Full-time (main source of income)
○ Part-time (with a permanent primary job; platform work as supplementary income)
○ On-demand flexible work (no fixed job; take orders as needed)

9. Proportion of income from platform work in your total personal income 【Single Choice】
○ Below 25%
○ 26%–50%
○ 51%–75%
○ 76%–90%
○ Over 90%

10. Average monthly income from platform work in the past 12 months 【Single Choice】
○ Below 3,000 RMB
○ 3,000–4,999 RMB
○ 5,000–7,999 RMB
○ 8,000–11,999 RMB
○ 12,000–14,999 RMB
○ 15,000–19,999 RMB
○ 20,000 RMB and above

11. Length of time you have worked in your current platform job 【Single Choice】
○ Less than 6 months
○ 6 months – 1 year
○ 1–3 years
○ 3–5 years
○ Over 5 years

12. City tier where you work 【Single Choice】
○ First-tier / New first-tier cities
○ Second-tier cities
○ Third-tier cities and below

Part 2: Tendency Characteristics
13. Health Values 【Rating Scale, Score 1–5】
I pay attention to my health even when I am swamped with work. ____
Minor illnesses do not need treatment, and serious illnesses cannot be cured; health is all down to fate. ____
To earn more money, I should keep working even if I feel physically unwell. ____

14. Perception of Health Risks 【Rating Scale, Score 1–5】
Workers like me are highly likely to develop severe occupational diseases (e.g., joint injuries, gastritis) due to work. ____
Visiting hospitals takes up too much time; queuing for hours for a consultation that lasts only a few minutes results in high time costs. ____
If I take a few days off work due to illness, I may lose my current job or receive fewer order assignments from the platform. ____

Part 3: Enabling Resources
15. Participation in social medical insurance 【Single Choice】
○ No social medical insurance coverage at all
○ Urban and Rural Resident Basic Medical Insurance (including New Rural Cooperative Medical Scheme)
○ Urban Employee Basic Medical Insurance (including flexible employee medical insurance)

16. Purchase of commercial health insurance 【Single Choice】
○ No commercial insurance purchased
○ Only platform-provided insurance (e.g., crowdsourcing insurance, accident insurance)
○ Only personal commercial health insurance (e.g., million medical insurance, critical illness insurance)
○ Both types purchased

17. Economic Accessibility to Medical Care 【Rating Scale, Score 1–5】
If I suffer a severe illness requiring hospitalization, my savings can cover the out-of-pocket expenses. ____
When the prices of medical services or medicines rise, I will not cut back on necessary medical treatment easily. ____
When I am short of money, I will cut medical expenses (e.g., medicine purchases, physical examinations) prior to cutting food or housing expenses. ____

18. Perceived Platform Support 【Rating Scale, Score 1–5】
The platform provides convenient access to health services (e.g., online medical consultation, medicine purchase discounts, first-aid guidelines). ____
When I get injured or suddenly fall ill at work, the platform can offer timely and effective assistance (e.g., advance medical fees, coordinate insurance claims). ____
The relevant policies formulated by the platform can protect my basic rights and interests when I am ill or injured. ____

19. Perception of Algorithmic Control 【Rating Scale, Score 1–5】
Work rules and pricing are fully determined by system algorithms, leaving me no room for negotiation or appeal. ____
The platform monitors and records my work performance in real time. ____
To obtain more orders and higher income, I have to arrange my work and rest hours in accordance with algorithmic requirements of the platform. ____

Part 4: Health Demands
20. Physical Health 【Rating Scale, Score 1–5】
Over the past month, I frequently suffered lower back pain, joint pain or muscle soreness. ____
Over the past month, long working hours caused discomfort in my wrists, neck or eyes. ____
Over the past month, I still felt exhausted and lacked energy for work even after rest. ____

21. Psychological Stress 【Rating Scale, Score 1–5】
Over the past month, I felt nervous, anxious or restless. ____
Over the past month, I could not stop or control my worries. ____
Over the past month, I felt low-spirited, depressed or hopeless. ____
Over the past month, I lost interest in work and daily life and could not bring myself to do anything. ____

22. Self-Rated Health 【Rating Scale, Score 1–5】
Overall, I consider my health to be excellent. ____
Compared with one year ago, my current health condition is much better. ____
My health status restricts me from undertaking heavy workloads or overtime work. ____

Part 5: Delayed Medical Seeking Behaviors
23. Tendency to Delay Medical Treatment 【Rating Scale, Score 1–5】
When physical discomfort arises, it takes me a long time to realize that I truly need to see a doctor. ____
Even if I know I need medical care, I struggle to take the first step to register or go to hospital. ____
I am afraid of receiving severe diagnoses from hospital examinations, so I choose to put off seeing a doctor. ____
I will not visit a hospital unless my physical condition becomes unbearable or my family forces me to do so. ____

24. In the past 12 months, have you taken leave to rest due to physical discomfort? 【Single Choice】
○ Never
○ 1–2 times
○ 3–5 times
○ 6 times or more

25. Number of times you visited medical institutions for personal health issues in the past 12 months 【Single Choice】
○ 0 times
○ 1–2 times
○ 3–5 times
○ 6–10 times

26. In the past 12 months, have you experienced situations where you should have sought medical care but did not? 【Single Choice】
○ 0 times
○ 1 time
○ 2 times
○ 3 times
○ 4 times or more

27. Primary reason for the latest instance where you should have seen a doctor but did not? (Select up to 3 options) 【Multiple Choice】
□ Too much work / tight order schedules; no spare hours to go to hospital
□ Worried that examination and treatment fees will exceed my budget
□ Thought the discomfort would resolve on its own and did not consider it serious
□ Uncertain which department to register for or which hospital is suitable
□ Dislike cumbersome hospital procedures or fear communicating with doctors
□ Need company for hospital visits but cannot find anyone to accompany me
□ Others

28. Consequences of delayed medical treatment 【Single Choice】
○ Never delayed medical care
○ Recovered naturally without subsequent medical treatment
○ Condition worsened after delay, requiring medical intervention (e.g., intravenous infusion / hospitalization)
○ Developed complications after delay, resulting in long-term chronic health problems
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