

Delphi - Round 1 - Appropriate collaboration regarding the transfer of care activities


Start of block: Informed consent

Participant consent form   
Recommendations for appropriate collaboration between healthcare professionals, care recipients and informal caregivers and/or their representatives when carrying out care activities: a Delphi study.  	

· I have read the information letter. 
· I had the opportunity to ask questions. My questions were answered satisfactorily. 
· I had enough time to decide whether to participate.  	
· I know that participation is voluntary and that I can withdraw my consent at any time during the study. I do not have to give a reason for doing so.  	
· I know that if I withdraw, both my personal data and research data will be deleted. 
· I consent to the collection, storage and use of my data for answering the research question in this study.  	
· I know that, solely to verify the scientific integrity of the study, certain people may have access to my collected data. 	
· I can inspect my data and obtain full information about how my data are processed and stored.  
I want to participate in this study  (1) 
I do NOT want to participate in this study  (2) 

Go to: End of survey If Participant consent form Recommendations for appropriate collaboration between healthcare professionals, ca... = I do NOT want to participate in this study
End of block: Informed consent

Start of block: Background

Background  
The world around us is changing. We are ageing, and this is first and foremost a great success story: life expectancy is increasing and people are staying healthy, active and vital for longer. However, an ageing population also presents society with major challenges, particularly in healthcare. When the emerging shortage in working staff is considered alongside the ageing population, an ever-smaller number of working people must care for an ever-larger number of people requiring care. As a result, collaboration between healthcare professionals, care recipients and informal caregivers is becoming increasingly important and affects the wellbeing, quality of life and self-reliance of care recipients and informal caregivers.    

Healthcare providers are increasingly putting collaboration between healthcare professionals, care recipients and informal caregivers into practice on a large scale. This increasingly involves transferring medical and nursing tasks. In various locations, so-called academy-initiatives have been established, in which care recipients and informal caregivers are offered training to support self-reliance. There are also various family participation programmes, for example at Amsterdam UMC, in which informal caregivers participate in daily care. At St. Antonius Hospital, collaboration between healthcare professionals, care recipients and informal caregivers is also being developed under the name Mission (Im)possible: after a two-year pilot, the new way of working is being implemented across all nursing departments.    

This study aims to reach consensus on recommendations intended for all participants in the collaboration between healthcare professionals, care recipients and informal caregivers and/or their representatives when they become involved in transferring care activities.    

The recommendations are formulated generically and apply to different care activities and to collaboration between care recipients, informal caregivers and healthcare providers in different settings. These include primary care, maternity and postnatal care, mental healthcare, disability care, nursing home care, and hospitals and clinics. 
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Legal framework and definitions  
The recommendations aim to further define the (legal) frameworks surrounding the transfer of care activities. Legal requirements therefore fall outside the recommendations formulated here, and we assume the various actors are already aware of them. 

To create a coherent whole, we also included the points of attention shared in the web dossier of the Dutch Health and Youth Care Inspectorate (IGJ) as recommendations in this Delphi study. At a minimum, a reference to the IGJ points of attention will be added to the final list of recommendations in Dutch publications.  

Before presenting the recommendations, we consider it useful to define the different terms used.  	
· Healthcare provider: Under the Dutch Healthcare Quality, Complaints and Disputes Act (Wkkgz), a healthcare provider is an institution or an individual healthcare professional working independently. When we refer to a healthcare provider in this study, we limit this to a healthcare provider that is an institution. These may be hospitals, but also healthcare institutions within rehabilitation or nursing, care and home care.  
· Healthcare professional: A healthcare professional is a natural person who provides care professionally. This may be a nurse, care assistant or allied health professional. In the context of this study, the healthcare professional will often teach and transfer a care activity to a care recipient and/or informal caregiver.  	  	
· Care recipient: A care recipient is a natural person who requests care or receives care. Synonyms for the term care recipient include: patient, client or care user. 
· Informal caregiver: An informal caregiver is a person who provides care arising from a social relationship between people and who does not provide that care professionally.
· (Legal) representative: A legal representative makes decisions about matters in which a care recipient lacks decision-making capacity. The representative may be a mentor or guardian appointed by the court, but may also be a person whom the patient has authorised in writing, such as a spouse, partner, parent, brother or sister. Children under the age of twelve are also legally considered incapable of making these decisions. For them, parents/guardians make decisions about medical matters. For children between twelve and sixteen, parents and child make decisions together.  	  	
· Medical/nursing task: Medical/nursing tasks is the collective term for reserved, high-risk and other activities carried out as part of care provision. We use the same scope as the Vilans protocols. Click here to download an overview of care activities based on the Vilans protocols via SurfDrive. 
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Study procedure  
On the following page, you will be asked for some personal information, after which the first part of the recommendations will be shown. The recommendations are divided into three categories: teaching the care activity between care recipient, informal caregiver and professional (micro), the process surrounding the teaching of the care activity (meso), and vision and policy concerning the teaching of care activities (macro). Participation criteria for taking part in instruction to learn care activities are also addressed. A total of 54 recommendations have been formulated.    

For each recommendation, you will be asked to indicate the extent to which you agree with (the wording of) the recommendation on a scale from 1 to 7. 1 means ‘strongly disagree’ and 7 means ‘strongly agree’. The numbers between 1 and 7 represent the different degrees of agreement or disagreement with the recommendation. In addition, you have the opportunity to explain your rating for each recommendation and suggest alternative wording.    

When the majority (in this study: ≥80% of participants) agrees or disagrees with a statement, a criterion is accepted or rejected. Recommendations for which at least 80% of participants give a score of 2 or lower are rejected. Recommendations for which at least 80% of participants give a score of 6 or higher are accepted. Statements falling between these thresholds will be revised and presented to you again in a subsequent round.     

You can now go to the next page to start the questionnaire.

End of block: Background

Start of block: Demographic information
	


Age What is your age?
________________________________________________________________



Gender Are you...
Male  (1) 
Female  (2) 
Other  (3) 
Prefer not to say  (4) 



Role Which of the following applies most to you?
I work on healthcare (policy staff, project leaders, manager)  (1) 
I work in healthcare (physician, nurse, care assistant, allied healthcare professional, welfare professional, case manager)  (2) 
I receive care (patient, client, informal caregiver or representative of the groups mentioned)  (3) 
I conduct research in healthcare (researcher or lecturer)  (4) 
Other, namely  (5) __________________________________________________



Role - additional roles Which other roles may apply to you?
I work on healthcare (policy staff, project leaders, manager)  (1) 
I work in healthcare (physician, nurse, care assistant, paramedic, welfare professional, case manager)  (2) 
I receive care (patient, client, informal caregiver or representative of the groups mentioned)  (3) 
I conduct research in healthcare (including lecturers)  (4) 
I have no other role  (6) 


Display this question:
If Which of the following applies most to you? = I receive care (patient, client, informal caregiver or representative of the groups mentioned)
Or Which other roles may apply to you? = I receive care (patient, client, informal caregiver or representative of the groups mentioned)

Role - care recipient In your role as a care recipient, have you been involved in independently carrying out care activities?
Yes  (1) 
No  (2) 

End of block: Demographic information

Start of block: Macro - Recommendations for the healthcare provider

Title (macro) Recommendations at the macro level - recommendations for the healthcare provider



Recommendation 1 The healthcare provider has a clear vision of collaboration between professional care, the care recipient and/or informal caregiver.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






1. Explanation Recommendation 1 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 2 The healthcare provider has a clear framework within which collaboration between professional care, the care recipient and/or informal caregiver takes place.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






2. Explanation Recommendation 2 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 3 The healthcare provider pays attention to changing working conditions for its employees and actively involves them in this change.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






3. Explanation Recommendation 3 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 4 The healthcare provider pays attention to changing circumstances for the care recipient and/or informal caregiver and communicates proactively about them.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






4. Explanation Recommendation 4 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 5 The healthcare provider familiarises itself with the legal framework within which collaboration between professional care and the care recipient and/or informal caregiver can take place.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






5. Explanation Recommendation 5 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 6 The healthcare provider facilitates the care recipient and/or informal caregiver in the conditions required for shared care.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






6. Explanation Recommendation 6 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

End of block: Macro - Recommendations for the healthcare provider

Start of block: Meso - Recommendations for the process framework

Title (meso) Recommendations at the meso level - recommendations for the (process) framework



Recommendation 7 The healthcare provider(s) ensure(s) that (cross-institutional) agreements are in place for teaching and following up care activities, particularly for highly complex or high-risk care activities, and regularly revises these agreements.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 7 Recommendation 7 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 8 The healthcare provider(s) ensure(s) that teaching care activities is embedded as early as possible in the associated care and/or life pathways.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 8 Recommendation 8 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 9 The healthcare provider ensures that healthcare professionals have sufficient time to teach care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 9 Recommendation 9 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 10 The healthcare provider ensures that the appropriate aids are available for teaching care activities to the care recipient and/or informal caregiver.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 10 Recommendation 10 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 11 The healthcare provider provides the appropriate aids for the independent performance of care activities by the care recipient and/or informal caregiver.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 11 Recommendation 11 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 12 The healthcare provider provides a homelike learning environment for teaching care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Recommendation 12 The healthcare provider provides a homelike learning environment for teaching care activities.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 13 The healthcare provider provides the opportunity for the care recipient and/or informal caregiver to make telephone contact in case of urgent questions.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 13 Recommendation 13 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 14 The healthcare provider ensures freedom of choice for the care recipient and/or informal caregiver regarding independently carrying out care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 14 Recommendation 14 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 15 The healthcare provider ensures the availability of alternative care provision when the care recipient and/or informal caregiver wishes (temporarily) to stop carrying out care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 15 Recommendation 15 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 16 The healthcare provider ensures continuous quality improvement based on ongoing evaluations conducted with participating care recipients and/or informal caregivers.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 16 Recommendation 16 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 17 The healthcare provider ensures that healthcare professionals demonstrably acquire the additional knowledge required to teach care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 17 Recommendation 17 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 18 The healthcare provider ensures that healthcare professionals demonstrably acquire the additional knowledge required to recognise, discuss and appropriately refer cases of (over)burdening of the informal caregiver.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 18 Recommendation 18 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 19 The healthcare provider ensures that healthcare professionals have the appropriate expertise to determine the participation criteria for the care recipient and/or informal caregiver.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 19 Recommendation 19 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

End of block: Meso - Recommendations for the process framework

Start of block: Participation criteria

Title (participants) Participation criteria - recommendations for assessing whether someone is suitable to carry out care activities independently



Recommendation 20 The care recipient and/or informal caregiver must be physically able to learn and perform the care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 20 Recommendation 20 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 21 The care recipient and/or informal caregiver must be cognitively able to learn and perform the care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 21 Recommendation 21 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 22 The care recipient and/or informal caregiver must be in the appropriate social circumstances to learn and perform the care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 22 Recommendation 22 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 23 The care recipient and/or informal caregiver must personally want to learn the care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 23 Recommendation 23 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

End of block: Participation criteria

Start of block: Micro - Recommendations for teaching a care activity

Title (micro) Recommendations at the micro level - recommendations for teaching a care activity - healthcare professional



Recommendation 24 The healthcare professional discusses with the care recipient and/or informal caregiver what they can and want to do themselves in care, including personal boundaries, capacity and expectations.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 24 Recommendation 24 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 25 The healthcare professional takes into account the emotional obligation that informal caregivers may experience regarding caring for the care recipient when deciding to transfer care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 25 Recommendation 25 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 26 The healthcare professional assesses the participation criteria with the care recipient and/or informal caregiver at the start of teaching a care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 26 Recommendation 26 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 27 The healthcare professional takes into account the mental and physical condition of the care recipient and/or informal caregiver when determining the appropriate time for instruction or deciding whether something can or cannot be taught.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 27 Recommendation 27 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 28 The healthcare professional teaches the activity in the presence of both the care recipient and the informal caregiver, where applicable.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 28 Recommendation 28 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 29 The healthcare professional provides an in-person instruction session for teaching care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 29 Recommendation 29 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 30 The healthcare professional is calm, reassuring and non-judgemental while teaching the care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 30 Recommendation 30 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 31 The healthcare professional takes the specific situation of the care recipient into account when teaching a care activity and adapts their explanation accordingly.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 31 Recommendation 31 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 32 The healthcare professional takes different levels of health literacy and language comprehension of the care recipient and/or informal caregiver into account when teaching a care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 32 Recommendation 32 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 33 The healthcare professional teaches the care activity to the care recipient and/or informal caregiver based on didactic learning principles.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 33 Recommendation 33 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 34 The healthcare professional informs the care recipient and/or informal caregiver at least about preparation, the technique of the care activity, completion, possible complications and warning signs that require contacting a healthcare professional.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 34 Recommendation 34 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 35 The healthcare professional gives the care recipient and/or informal caregiver the opportunity to practise the care activity repeatedly under supervision.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 35 Recommendation 35 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 36 The healthcare professional gives the care recipient and/or informal caregiver the opportunity to make a video with their own phone or tablet while learning.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 36 Recommendation 36 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 37 The healthcare professional provides the care recipient and/or informal caregiver with accessible information about performing the care activity after teaching it, in written form.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 37 Recommendation 37 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 38 The healthcare professional provides the care recipient and/or informal caregiver with accessible information about performing the care activity after teaching it, in the form of videos.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 38 Recommendation 38 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 39 The healthcare professional provides the care recipient and/or informal caregiver with accessible information about legal frameworks and liability after teaching the care activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 39 Recommendation 39 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 40 The healthcare professional checks whether the care recipient and/or informal caregiver feels competent to perform the activities at the end of the instruction.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 40 Recommendation 40 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 41 The healthcare professional explicitly assesses the knowledge and competence of the care recipient and/or informal caregiver after the instruction session.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 41 Recommendation 41 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 42 The healthcare professional clearly records the competence and the agreements made with the care recipient and/or informal caregiver in the record and keeps these up to date.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 42 Recommendation 42 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 43 The healthcare professional regularly evaluates, together with the care recipient and/or informal caregiver, whether they are still able to carry out care activities independently.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 43 Recommendation 43 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 44 The healthcare professional regularly evaluates, together with the care recipient and/or informal caregiver, whether they still want to carry out care activities independently.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 44 Recommendation 44 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 45 The healthcare professional intervenes when care activities are not performed correctly. Intervention consists of identifying, discussing, arranging an alternative and reporting.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 45 Recommendation 45 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 46 The healthcare professional actively follows up on how the care recipient and/or informal caregiver is doing by contacting them after the training.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 46 Recommendation 46 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 47 The healthcare professional ensures retraining of the care recipient and/or informal caregiver.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 47 Recommendation 47 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 48 The healthcare professional proactively communicates about the competence of the care recipient and/or informal caregiver at care handovers.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 48 Recommendation 48 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________


	Page break
	





Title (micro2) Recommendations at the micro level - recommendations for teaching a care activity - care recipient and informal caregiver



Recommendation 49 The informal caregiver checks, before carrying out the care activity, whether the health of the other person has changed, where applicable.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 49 Recommendation 49 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 50 The care recipient and/or informal caregiver checks whether their own health still permits them to carry out care activities.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 50 Recommendation 50 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 51 The care recipient and/or informal caregiver checks before each performance of the care activity whether they still have sufficient knowledge to perform the activity.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 51 Recommendation 51 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 52 The care recipient and/or informal caregiver performs the care activity as they have been taught.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 52 Recommendation 52 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 53 The care recipient and/or informal caregiver knows whom they can contact if there is reason to do so.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 53 Recommendation 53 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Recommendation 54 The care recipient and/or informal caregiver contacts professional care services if there is reason to do so.
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neither disagree nor agree (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	I... (1) 
	
	
	
	
	
	
	






Explanation 54 Recommendation 54 - Space for comments, suggestions for changes to the wording and/or additional components
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

End of block: Micro - Recommendations for teaching a care activity

Start of block: Suggestions

Suggestions Space to provide suggestions for additional recommendations



Suggestions Which recommendations are still missing that you would like to see added?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

End of block: Suggestions
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Delphi  -   Round 1  -   Appropriate  collaboration regarding the transfer of  care activities       Start of block: Informed consent     Participant consent form       Recommendations for appropriate collaboration between healthcare professionals, care  recipients and informal caregivers and/or their representatives when carrying out care activities:  a Delphi study.          -   I have read the information letter.    -   I had the opportunity to ask questions. My questions were answered satisfactorily.    -   I had enough time to decide whether to participate.       -   I know that participation is voluntary and that I can withdraw my consent at any time  during the study. I do not have to give a reason for doing so.       -   I know that if I withdraw, both my personal data and research data will be deleted.    -   I consent to the collection, storage and use of my data for answering the research  question in this study.       -   I know that, solely to verify the scientific integrity of the study, certain people may have  access to my collected data.      -   I can inspect my data and obtain full information about how my data are processed and  stored.     o   I   want to participate in this study  (1)    o   I do NOT want to participate in this study  (2)      Go to: End of survey If Participant consent form Recommendations for appropriate collaboration between  healthcare professionals, ca... = I do NOT want to participate in this study   End of block: Informed consent     Start of block: Background     Background      The world around us is changing. We are ageing, and this is first and foremost a great success  story: life expectancy is increasing and people are staying healthy, active and vital for longer.  However, an ageing population also presents society with major  challenges, particularly in  healthcare. When the emerging  shortage in working staff   is considered alongside  the ageing 

