Table 1. Variable definitions and coding assignments
	Variable Name
	Variable Coding

	Perceptual bias
	0 = No perceptual bias; 1 = Perceptual bias exists

	Service utilization
	0 = Never used the services; 1 = Have used the services

	Age
	Continuous value (actual age)

	Self-rated health
	1 = Very poor; 2 = Relatively poor; 3 = Fair; 
4 = Relatively good; 5 = Very good

	Marital status
	1 = Married; 2 = Single; 3 = Divorced; 4 = Widowed

	Living arrangement
	1 = Living alone; 2 = Living with spouse; 
3 = Living with children; 4 = Others

	Number of children
	Continuous value (actual count)

	Pre-retirement occupation
	1 = Civil servant; 2 = Staff of public institutions & enterprises; 
3 = Self-employed; 4 = Farmer; 5 = Migrant worker; 
6 = Others

	Annual household income
	Natural logarithm transformation

	Province of residence
	1 = Shaanxi; 2 = Hubei; 3 = Zhejiang

	Community type
	0 = Rural community; 1 = Urban community

	Familiarity 
with the community
	1 = Very unfamiliar; 2 = Slightly unfamiliar; 3 = Moderate; 
4 = Relatively familiar; 5 = Very familiar

	Attention to 
community-based services
	1 = Never pay attention; 2 = Seldom pay attention; 
3 = Moderate attention; 4 = Relatively attentive; 
5 = Very attentive

	Distance to service facilities
	1 = More than 20 minutes by car; 2 = 10–20 minutes by car;
3 = Within 10 minutes by car; 4 = 5–15 minutes on foot;
5 = Within 5 minutes on foot

	Gender
	0 = Male; 1 = Female

	Hukou
	0 = Rural; 1 = Urban


No Perceptual Bias (%)	Healthcare	Family-substitute	Disability Care	Personal Assistance	67.959999999999994	46.38	13.81	70.2	Service Utilization (%)	Healthcare	Family-substitute	Disability Care	Personal Assistance	50.27	19.190000000000001	6.57	51.64	Perceptual Bias (%)	
Healthcare	Family-substitute	Disability Care	Personal Assistance	32.04	53.62	86.19	29.8	
Proportion (%)
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