ADDITIONAL FILE 1: KEY INFORMANT INTERVIEW (KII) GUIDE
District-Level Supervision and Stakeholder Recommendations for Strengthening Routine Health Information System Data Quality in Osun State, Nigeria: A Qualitative Study
This semi-structured interview guide was developed by the study authors specifically for this study. It was used to guide key informant interviews (KIIs) with facility-level health workers (n = 22) and district-level monitoring and evaluation (M&E)/supervisory staff (n = 13) in Osun State, Nigeria. Questions were asked flexibly and in a conversational manner, with probes used as needed to elicit further detail; not every probe was used verbatim or with every respondent. The guide is presented in two parts, corresponding to the two respondent groups interviewed.
PART A: FACILITY-LEVEL KEY INFORMANT INTERVIEW GUIDE
Administered to officers-in-charge (PHCs), health records/information officers, ART coordinators, and facility monitoring and evaluation (M&E) officers.
Introductory / role
1. Can you briefly describe your role at this facility and how long you have worked in it?
2. What are your main responsibilities in relation to routine health data (registers, summary forms, DHIS2 entry, reporting)?
District support received
3. What kinds of support does your facility receive from the Local Government Area (LGA) health office in relation to routine data reporting?
   Probe: Data tools/registers/forms, technical clarification of indicators, on-the-job guidance, other.
4. Can you describe a recent example of support you received from the LGA team?
Feedback from the district
5. After you submit your monthly report, do you receive any feedback from the LGA or district team?
   Probe: Nature of feedback (verbal, written, phone/WhatsApp), how often, who initiates it.
6. When you do receive feedback, what does it usually focus on?
   Probe: Accuracy/completeness, timeliness, format compliance, indicator interpretation.
7. Are there times when you do not receive feedback at all? If so, can you describe those situations?
Frequency and consistency of supervision/validation visits
8. How often does someone from the LGA visit your facility to review or validate your data?
   Probe: Monthly, quarterly, ad hoc/anomaly-triggered.
9. Have there been times when a scheduled visit did not happen, or supervision was less frequent than expected? What do you think caused this?
   Probe: Transport, fuel, staffing, other logistical constraints.
Addressing data quality issues
10. When a data quality issue (an error, inconsistency, or missing value) is identified during a visit or review, how is it usually addressed?
   Probe: On-the-spot correction, verbal demonstration/retraining, documentation for follow-up, escalation.
11. Can you walk me through what happened the last time an error in your data was identified and corrected?
Recommendations
12. In your view, what are the most important steps that could be taken at facility level to improve the quality of the data you collect and report?
   Probe: Training, internal validation meetings, tools/registers, dedicated data personnel, incentives.
13. What support do you think is most needed from the district, state, or other stakeholders to strengthen data quality at your facility?
   Probe: Supervision/assessment visits, logistics (computers, internet, forms), timely feedback, incentives/allowances, joint review meetings.
14. Is there anything else you would like to add about how routine data reporting and supervision could be improved?
PART B: DISTRICT-LEVEL KEY INFORMANT INTERVIEW GUIDE
Administered to Local Government Area (LGA) M&E officers, Disease Surveillance and Notification Officers (DSNOs), and RHIS focal persons.
Introductory / role
1. Can you briefly describe your role and how long you have worked in RHIS monitoring/supervision at LGA level?
2. Which facilities or areas do you have responsibility for supervising?
Support provided to facilities
3. What kinds of support does your team provide to facilities in relation to routine data reporting?
   Probe: Data tools/registers/forms, technical clarification, on-the-job guidance/capacity building.
4. Can you describe a recent example of support your team provided to a facility?
Feedback to facilities
5. After facilities submit their monthly reports, how and when do you provide feedback to them?
   Probe: Channel (phone, WhatsApp, in-person during visits, written), routine vs reactive, documentation/follow-up.
6. When you provide feedback, what does it usually focus on?
   Probe: Accuracy/completeness, timeliness, indicator definitions.
7. Are there facilities or situations where feedback is harder to deliver consistently? Why?
Frequency and consistency of supervision/validation visits
8. How often does your team conduct supervisory or validation visits to facilities?
   Probe: Monthly, additional visits for underperforming facilities.
9. Have there been times when planned visits were delayed or cancelled? What were the main reasons?
   Probe: Vehicles/transport, fuel, staffing.
Addressing data quality issues
10. When you identify a data quality issue at a facility, how is it typically addressed?
   Probe: Immediate correction (phone/visit), demonstrating correct documentation, escalation of recurrent offenders.
11. Can you describe how repeated or persistent data quality problems at a facility are handled?
Recommendations
12. What steps do you think would most improve facility-level data quality in your LGA?
   Probe: Training/refresher sessions (all cadres), updates on new tools/procedures.
13. What kind of support or resources do you think are most needed at LGA/district level to strengthen RHIS supervision and data quality?
   Probe: Tool supply, computers/data-entry devices, internet/power, supervision checklists, written feedback systems.
14. What are your views on incentives or accountability measures (e.g., recognition, performance review, penalties) for data quality?
   Probe: Reward systems, performance-review metrics, penalties for repeated poor-quality submissions.
15. Is there anything else you would like to add about how district-level supervision or facility support could be improved?
Closing (both groups)
C1. Before we conclude, is there anything important about district-level support, supervision, or data quality that we have not discussed that you would like to mention?
Thank you for your time and for sharing your experience.
