RESEARCH QUESTIONNAIRE: English Version 
Study Title: The Level of Compassionate Care and Its Associated Factors Among Healthcare Workers Working in Selected Public Hospitals in Mwanza Region, Tanzania: A Cross-Sectional Study.
Instruction to Participants
Dear Participant,
You are invited to participate in this study. The purpose of this questionnaire is to assess the level of compassionate care provided by healthcare workers and factors that may influence compassionate care practices.
Your participation is voluntary. The information you provided will be treated confidentially and used only for research purposes. Please do not write your name anywhere on the questionnaire. There are no right or wrong answers. Kindly select the response that best represents your experience or opinion.
Please answer all questions as honestly as possible.
SECTION A: SOCIO-DEMOGRAPHIC INFORMATION
1. Select your health facility
☐ 1. Bugando Medical Centre (BMC)
☐ 2. Sekou Toure Regional Referral Hospital (SRRH)
☐ 3. Nyamagana District Hospital
☐ 4. Misungwi District Hospital

2. What is your current working department?
☐ 1. Internal Medicine
☐ 2. Surgery
☐ 3. Obstetrics and Gynecology
☐ 4. Pediatrics
☐ 5. Psychiatry/Mental Health
☐ 6. Laboratory/Radiology/Imaging
☐ 7. Pharmacy
☐ 8. Management/Administration
☐ 9. Other: ______________________
3. What is your age in completed years?
Age: ______ years
4. What is your gender?
☐1. Male
☐ 2. Female
5. What is your marital status?
☐ 1. Single
☐ 2. Married
☐ 3. Divorced/Separated
☐ 4. Widowed

SECTION B: PROFESSIONAL INFORMATION
6. What is your profession?
☐ 1. Nurse
☐ 2. Midwife
☐ 3. Clinical Officer
☐ 4. Medical Doctor
☐ 5. Pharmacist/Pharmaceutical Personnel
☐ 6. Laboratory/ Radiology Personnel
☐ 7. Health Assistant/ Medical Attendant
☐ 8. Other: ______________________
7. What is your highest level of education?
☐ 1. Certificate
☐ 2. Diploma
☐ 3. Bachelor's degree
☐ 4. Postgraduate diploma
☐ 5. Postgraduate degree
8. How many years have you worked as a healthcare professional?
Years: ___________ years
9. Have you ever heard about compassionate care?
☐ 1. Yes
☐ 2. No
10. Have you received any formal training on compassionate care?
☐ 1. Yes
☐ 2. No
11. Do you feel good when you act compassionately towards patients?
☐ 1. Agree
☐ 2. Disagree

SECTION C: PATIENT-RELATED FACTORS
12. Patients generally comply with medical advice
☐ 1. Agree
☐ 2. Disagree
13. Patients generally demonstrate good behavior towards healthcare workers
☐ 1. Agree
☐ 2. Disagree
14. Patients’ and families’ expectations are generally realistic.
☐ 1. Agree
☐ 2. Disagree




SECTION D: HEALTH-SYSTEM RELATED FACTORS
15. Does the leadership in your facility promote compassionate care?
☐ 1. Agree
☐ 2. Disagree
16. Are the resources in your working environment adequate to promote compassionate care?
☐ 1. Agree
☐ 2. Disagree
17. Do you always have adequate time to provide compassionate care services to your patients?
☐ 1. Agree
☐ 2. Disagree
18. Is the number of staff adequate for the provision of the healthcare services with compassionate care?
☐ 1. Agree
☐ 2. Disagree






SECTION E: COMPASSIONATE CARE PRACTICES
Instructions
The following statements describe different ways healthcare workers may demonstrate compassionate care. Thinking about your usual practice when caring for patients, please indicate how often you do each of the following;
NB: There is no right or wrong answers. Please select the response that best describes your usual practice.
KEY
	Response
	Score

	Never
	1

	Rarely
	2

	Sometimes
	3

	Often
	4

	Always
	5










1. To what extent do you show respect to your patients?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
2. To what extent do you provide information in a way that patients can understand?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
3. To what extent do you communicate results in a timely and sensitive manner?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)

4. To what extent do you treat each patient as an individual human being?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
5. To what extent do you listen attentively to your patients?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
6. To what extent do you involve patients in decisions about their care?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)

7. To what extent do you gain your patients’ trust?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
8. To what extent do you consider the impact of illness on your patients?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
9. To what extent do you discuss sensitive issues comfortably with patients?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)

10. To what extent do you express sensitivity to patients’ concerns?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
11. To what extent do you spend sufficient time with patients?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
12. To what extent do you strive to understand patients’ concerns?
☐ Never (1)
☐ Rarely (2)
☐ Sometimes (3)
☐ Often (4)
☐ Always (5)
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