Patients not deceased or on KPNC “no contact” list. 
n = 1,618
Female patients diagnosed with invasive breast cancer or DCIS over the age 18 between March 2023 and October 2025 at OAK and SFO medical centers. 
N=1,675
Excluded deceased patients or patients on KPNC “no contact” list. 
n = 28 (1.7%)
Patients whose preferred written language is English. 
n = 1,422
Excluded patients whose preferred written language was not English. 
n = 196 (11.7%)
Patients who have not been diagnosed with cognitive impairment. 
n = 1,335
Excluded patients who are no longer KPNC members. 
n = 37 (2.2%)
Patients with an email recorded in the electronic health records. 
n = 1,646
Excluded patients who had no email address recorded in the electronic health records. 
n = 29 (1.7%)
Excluded patients who have ever been diagnosed with cognitive impairment. 
n = 87 (5.2%)
Excluded patients who are ineligible based on chart review.
n = 28 (1.7%)
Patients who are eligible to be contacted.
n = 1,270
















Patients who are current KPNC members. 
n = 1,298








Online Resource 1. Flow chart of respondents throughout all waves of the study, showing reasons for exclusion and the final total sample size contacted	Comment by Isaac J Ergas: Lets move this figure to the supplemental materials. Therefore leaving us with Figure 1 and Tables 1-4 for the main paper.
