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[bookmark: OLE_LINK1186][bookmark: OLE_LINK1187]Survey on Organizational Cynicism 



[bookmark: OLE_LINK1188]Survey Questionnaire



[bookmark: OLE_LINK1189]Thank you for your time and effort in completing this questionnaire. All information will be strictly used for
 the purpose of the study and will be kept confidential.



Thank you for your time and co-operation



                       



[bookmark: OLE_LINK1218][bookmark: OLE_LINK1219][bookmark: OLE_LINK1195]SURVEY ON ORGANIZATIONAL CYNICISM 


Dear Sir/Madam,

[bookmark: OLE_LINK166][bookmark: OLE_LINK158]I, Wu Hao, am a student of University of Putra Malaysia. I’m currently pursuing my Ph.D. in Management. As part of course, I’m required to complete a thesis in order to fulfill the requirement to graduate. With regard to the above matter, I thank you for your cooperation to participate in this survey. 

[bookmark: OLE_LINK1196][bookmark: OLE_LINK1197][bookmark: OLE_LINK159]The attached questionnaire is designed to seek the information I need concerning survey on antecedents and outcomes of psychological contract breach. The questionnaire requires about twenty (20) minutes to complete. No information obtained from this study shall be disclosed in any manner that would identify the respondents. All information provided will be kept strictly confidential. The data obtained are meant for the purpose of statistical analysis in this study. 

I greatly appreciate your prompt response. Thank you for your valuable time and effort to answer this questionnaire. 


Yours sincerely,
Wu Hao
gs61376@student.upm.edu.my







[bookmark: OLE_LINK856]Part I Personality traits
Instructions

[bookmark: OLE_LINK857][bookmark: OLE_LINK858][bookmark: OLE_LINK1207][bookmark: OLE_LINK1208]Personality traits reflect a tendency to behave in a relatively consistent way at different times and in different situations. Please use "√" after each item below to choose the most realistic answer according to your practical opinion and select ONLY ONE (1) number that indicates your level of agreement or disagreement with each statement. 
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	[bookmark: OLE_LINK832][bookmark: OLE_LINK833][bookmark: OLE_LINK852][bookmark: OLE_LINK870][bookmark: OLE_LINK871]No.
	Statement
	Rating Scale

	1
	My position at work is prestigious.    
	1
	2
	3
	4
	[bookmark: OLE_LINK1205][bookmark: OLE_LINK1206]5

	2
	I am much more valuable than my coworkers.
	1
	2
	3
	4
	5

	3
	I demand respect at work. 
	1
	2
	3
	4
	5

	4
	People always pay attention to me at work.    
	1
	2
	3
	4
	5

	5
	Others admire me at work.  
	1
	2
	3
	4
	5

	6
	I like being the center of attention at work.
	1
	2
	3
	4
	5

	7
	People see me as a natural leader.
	1
	2
	3
	4
	5

	8
	I have a unique talent for persuading people.
	1
	2
	3
	4
	5

	9
	I have some exceptional qualities.
	1
	2
	3
	4
	5

	10
	I do not trust others at work.
	1
	2
	3
	4
	5

	11
	At work, I always preferred to be number one.
	1
	2
	3
	4
	5

	12
	At work, I backstab each other to get ahead.  
	1
	2
	3
	4
	5

	13
	At work, I am only motivated by personal gain.
	1
	2
	3
	4
	5

	14
	Whatever it takes, I must get the important people on my side.
	1
	2
	3
	4
	5

	15
	I will avoid direct conflict with others because they may be useful in the future.
	1
	2
	3
	4
	5

	16
	I don’t care if my work behavior hurts others. 
	1
	2
	3
	4
	5

	17
	I have been told I act rashly at work. 
	1
	2
	3
	4
	5

	18
	When I’m at work, I don’t tend to think about the consequences of my actions.
	1
	2
	3
	4
	5

	19
	I like to mooch off my coworkers.
	1
	2
	3
	4
	5

	20
	I’m rather insensitive at work.
	1
	2
	3
	4
	5

	21
	I don’t care if I accidently hurt someone at work.
	1
	2
	3
	4
	5

	22
	People often say I’m out of control. 
	1
	2
	3
	4
	5

	23
	I tend to fight against authorities and their rules. 
	1
	2
	3
	4
	5

	24
	I’ve been in more fights than most people of my age and gender.
	1
	2
	3
	4
	5
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[bookmark: OLE_LINK863][bookmark: OLE_LINK864]Part II Psychological Contract Breach
Instructions

[bookmark: OLE_LINK160][bookmark: OLE_LINK865][bookmark: OLE_LINK1213][bookmark: OLE_LINK1214]The psychological contract breach expresses whether your company have fulfilled the promise to you. Please use "√" after each item below to choose the most realistic answer according to your practical opinion, and select ONLY ONE (1) number that indicates your level of agreement or disagreement with each statement. 
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	[bookmark: OLE_LINK887][bookmark: OLE_LINK888]No.
	Statement
	Rating Scale

	1
	[bookmark: OLE_LINK923][bookmark: OLE_LINK924]Almost all the promises made by my employer during recruitment have been kept so far. 
	1
	2
	[bookmark: OLE_LINK1209][bookmark: OLE_LINK1210]3
	[bookmark: OLE_LINK1211][bookmark: OLE_LINK1212]4
	5

	2
	[bookmark: OLE_LINK925][bookmark: OLE_LINK926]I feel that my employer has come through in fulfilling the promises made to me when I was hired. 
	1
	2
	3
	4
	5

	3
	[bookmark: OLE_LINK927][bookmark: OLE_LINK928][bookmark: OLE_LINK943]So far, my employer has done an excellent job of fulfilling its promises to me. 
	1
	2
	3
	4
	5

	4
	[bookmark: OLE_LINK929][bookmark: OLE_LINK930]I have not received everything promised to me in exchange for my contributions.
	1
	2
	3
	4
	5

	5
	[bookmark: OLE_LINK931][bookmark: OLE_LINK932]My employer has broken many of its promises to me even though I’ve upheld my side of the deal.
	1
	2
	3
	4
	5
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Part III Organizational cynicism
[bookmark: OLE_LINK895]Instructions

[bookmark: OLE_LINK868]Attending cynicism describes your affect beliefs and behaviors during your work. Please use "√" after each item below to choose the most realistic answer according to your practical opinion and select ONLY ONE (1) number that indicates your level of agreement or disagreement with each statement. 
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	No.
	Statement
	Rating Scale

	1
	I believe that my organization says one thing and does another    
	1
	2
	3
	4
	5

	2
	The organization’s policies, goals, and practices, seem to have little in common
	1
	2
	3
	4
	5

	3
	When my organization says, it’s going to do something, I wonder if it will really happen
	1
	2
	3
	4
	5

	4
	My organization expects one thing of its employees, but rewards another
	1
	2
	3
	4
	5

	5
	I see little similarity between what my organization says it will do and what it actually does 
	1
	2
	3
	4
	5

	6
	When I think about my organization, I feel aggravation 
	1
	2
	3
	4
	5

	7
	When I think about my organization, I feel irritation
	1
	2
	3
	4
	5

	8
	When I think about my organization, I feel tension
	1
	2
	3
	4
	5

	9
	When I think about my organization, I feel anxiety
	1
	2
	3
	4
	5

	10
	[bookmark: OLE_LINK904][bookmark: OLE_LINK905]I complain about how things happen at my organization to friends outside the organization
	1
	2
	3
	4
	5

	11
	I often talk to others about the how things are run at my organization
	1
	2
	3
	4
	5

	12
	[bookmark: OLE_LINK906][bookmark: OLE_LINK907]I criticize the company's policies and practices in front of others
	1
	2
	3
	4
	5

	13
	[bookmark: OLE_LINK910][bookmark: OLE_LINK911]I exchange “knowing” glances with co-workers
	1
	2
	3
	4
	5


[bookmark: OLE_LINK869]
Part IV Leader-Member Exchange (LMX) Quality

Instructions

LMX quality reflects your perception of your relationship with your leader. Please use "√" after each item below to choose the most realistic answer according to your practical opinion and select ONLY ONE (1) number that indicates your level of agreement or disagreement with each statement. 
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	[bookmark: OLE_LINK853][bookmark: OLE_LINK854]No.
	Statement
	Rating Scale

	1
	[bookmark: OLE_LINK963]The working relationship with my leader is effective   
	1
	2
	3
	4
	5

	2
	[bookmark: OLE_LINK964]My leader understands my job problems and needs
	1
	2
	3
	4
	5

	3
	[bookmark: OLE_LINK965][bookmark: OLE_LINK966]My leader would use his or her power to help me solve my problems at work
	1
	2
	3
	4
	5

	4
	I always know how satisfied my supervisor is with my work. 
	1
	2
	3
	4
	5

	5
	My leader is fully aware of my potential.  
	1
	2
	3
	4
	5

	6
	I have enough confidence in my leader that I would defend and justify his/ her decision if he/she were not present to do so
	1
	2
	3
	4
	5

	7
	Regardless of the amount of formal authority your leader has, when I need help my leader will “bail me out,” at his/her expense   
	1
	2
	3
	4
	5
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[bookmark: OLE_LINK161]Part V Demographic information
Instructions

This section asks for general information about yourself. As with other information, your responses will be anonymously combined with all other responses. Please fill in the blanks wherever applicable.

[bookmark: OLE_LINK921]Gender: 
1) Male
2) Female___

Age:
1) 18-25
2) 26-35
3) 36-45
4) 46-above

Marital Status 
1) Single 
2) Married

Education Qualification:
1)No education or unfinished secondary education 
2) Finished secondary education 
3) Junior college
4) Undergraduate degree 
5) Postgraduate degree or higher

Department: 
1) Front Office
2) Kitchen
3) House Keeping
4) Human Resource
5) Accounts & Finance
6) IT
7) Security 
8) Food & Beverage
9) Engineering & Maintenance
10) Sales & Marketing 
11) Others

Position:
1) Entry-Level employees
2) Supervisors
3) Assistant Manager
4) Manger
5) Assistant Director
6) Director
7) General Manager

Service Period in Current Hotel
1) 2 years and below
2) 3 - 6 years
3) 7 - 10 years
[bookmark: OLE_LINK1]4) 11 years and above


END OF SURVEY
THANK YOU FOR YOUR PARTICIPATION
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