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Appendix A. Resident Platform: Post-Session Questionnaire

Inspired by the believability evaluation of Park et al., which relies on third-person judgments by external evaluators, we developed a first-person measure of agent fidelity perception: whether the person being modeled recognizes their own preferences and decision-making in the agent's behavior. The scale was newly constructed for this study.
Part 1 · Behavioral Mirroring (1 = Strongly Disagree · 7 = Strongly Agree)
· BM1: This agent navigated the route as I would have.
· BM2: The reasoning of the agent reflected my personal preferences.
· BM3: I would have made similar decisions in the same situations.
· BM4: The agent's behavior felt familiar to how I navigate.
· BM5: This agent behaved like any typical person would, showing no understanding of my personal preferences.
Part 2 · Priority Alignment
· PA1: This agent understood my priorities.
· PA4: The agent's decisions reflected the preferences I described about myself.
Part 3 · Recognition & Ownership
· RO1: I could recognize myself in the way this agent navigated.
· RO2: I would trust this agent to navigate on my behalf.
· RO4: The agent felt like an extension of my own navigation preferences.
Part 4 · Open Reflections (open response)
· O1: What did the agent do that felt most like you?
· O2: What did the agent do that felt least like you, or that surprised you?
· O3: If the agent made a decision you disagreed with, briefly describe one.
· O4: Describe the agent's navigation personality in 2–3 words (e.g. cautious, efficient, scenic).
Part 5 · Trust & Delegation: Three items developed for this study measuring behavioral intention to rely on the agent (e.g., preferring its route over a standard navigation app), following the distinction between trust as attitude and reliance as behavior [Lee & See, 2004].
· TD1: I would trust this agent to accurately predict whether I would support a proposed change to my neighborhood.
· TD3: I would prefer a route generated by this agent over one from a standard navigation app.
· TD4: If I could not plan a trip myself, I would share this agent's suggested route with friends or family as my own recommendation.
Part 6 · Trust in Automation: Four items adapted from the Checklist for Trust between People and Automation [Jian et al., 2000]: two distrust items and two trust items, reworded to refer to the navigation agent.
· T1: The system is deceptive. (It shows me things that don't reflect reality or my actual preferences.)
· T3: I am suspicious of what this system is actually doing or recommending.
· T10: I can trust the system.
· T12: The system is trustworthy.
Part 7 · About you: Age, gender, frequency of navigation app usage, primary city type, and familiarity with AI tools.

