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Appendix A - Interview Guide for Mental Model  
Intro Questions:
 
1) Let’s start by telling me a little bit more about yourself, walk me through the personal or professional journey that led you to end up in your current leadership role?
a. Prompt: how long have you lived in this community? 
 
2)	What are the most salient issues or challenges in your community? Which ones are of highest priority for your work?
 
Affordable Housing Questions:
 
3)	Access to affordable housing has become an increasingly important topic in communities all over the country. Tell me about housing affordability in your community. 
a. 	How is your community’s experience with affordable housing similar to other communities in the region, how is it different?
b. 	Who in your community is most impacted by lack of access to affordable housing? Prompt: Where (geographically) in your jurisdiction is most impacted by lack of access to affordable housing? 
c.  When did you first notice changes in housing affordability in your jurisdiction? 
 
4)	As a public employee/gov’t official/elected leader in this community, what do you think are the key steps local government can take in addressing the housing affordability in your community?
a.  What barriers make progress on these steps challenging? 
 
5)	Can you think of any examples of current efforts to increase access to affordable housing happening in your community?
		a. Who was involved in the initiation of this effort? 
		B. Do you think it has been effective in addressing affordable housing? 
 
Flooding and Floodplain Questions:
 
6)	Switching gears, can you tell me about your communities’ experience with flooding?
7)	When I look at floodplain maps it looks like X % of your area is within the floodplain, what local laws, codes, or regulations, if any, attempt to protect floodplains from development?  

8) What other local laws, codes or regulations does your community rely on to mitigate the impact of flooding? 

9)	Do you think your current set of regulations adequately mitigates flood hazards?
a. 	Prompts... if you could change anything about them, what would you change?
b. 	What are the biggest barriers to making these changes?
10)	 Can you think of any examples of current efforts to protect floodplains from further development in your community?
 
Specific Mental Model Questions:
Preamble/Transition: From a science standpoint, there is very little research focused on understanding the relationship between floodplain regulations and the housing market. In these interviews I’m trying to understand how local decision-makers think about the relationship between these two issues and how that might impact their work. To be clear, there is no ‘right’ answer here, I’m only interested in your perspective and opinion.  
 
11) From your perspective and experience, how are the issues of floodplain protections/regulations and affordable housing related in your community, if at all?
 
Prompt: Do you think growing real estate development or regulations that support development impacts flood risk? How so? 

Prompt: When making decisions about development, is flood risk considered? 

Prompt: Do you think increasing or decreasing floodplain protections would impact housing markets in your community?

Prompt: When making decisions about floodplain regulations, are affordable housing concerns something you consider?

12) Have local advocates for affordable housing discussed the potential impact of floodplain regulations on housing availability or development? What about local advocates for environmental protections?
 
13) Earlier in the interview you mentioned (Insert specific examples of affordable housing efforts from #5). Will/have any of these efforts been influenced by existing or proposed floodplain protection regulations?
 
14) You also mentioned, (insert specific examples of efforts to prevent development in the floodplain from #9). Do you think any of these efforts impact current or future availability of affordable housing?
 
 
Within a week after the interview is completed, the research team will analyze the transcript and draw a high-level diagram of the participant’s mental model. This map will include the various components discussed by the participant and the linkages between the components. This map will then be emailed to the participants asking for their feedback on accuracy. We will use this as a strategy for member checking our results.
Email prompt for mental model diagram feedback.

During our interview last week, we talked about how the issues of floodplain protections and affordable housing are related in your community. From that conversation, we tried to create a diagram that illustrates how you think about the relationship between these two issues. TO ensure we captured your perspective accurately, please answer the following.

1) Do you think this diagram accurately represents how YOU think about these issues?
2) Would you make any changes to the diagram? And if so, please explain.

