Supplement 1

	Component
	Source
	Associated intervention

	Community-based visits: Visits conducted outside of an office setting in a participant’s home or community
	McGrew et al., 1995, Table 1; Olfson 1990, p. 635; Scott and Dixon 1995, p. 657

Herman et al., 2011, Table 1
	ACT



CTI

	Medication administration (psychopharmacology): Medication delivered by a prescriber, such as a pharmacist or physician, who is part of the intervention treatment team.
	Lim et al., 2022, p. 180
	Described as distinct from case management

	Psychotherapy: A manualized, psychotherapeutic treatment protocol, usually for a specific patient population or with a specific focus.
	Lim et al., 2022, p. 180
	Described as distinct from case management

	Psychoeducation or health coaching: Delivering psychoeducation or behavioral strategies focused on health promotion; can be delivered by non-licensed mental health providers.
	Olfson 1990, p. 635

Lim et al., 2022, p. 183

Herman et al., 2011, Table 1
	ACT

Case management

CTI

	Peer involvement: Involving individuals in recovery from a major mental illness who are supervised and trained to use their personal experiences to support others in recovery.
	Lim et al., 2022, p. 181
	Described as distinct from case management

	Assess person’s needs: Assessing patient unmet needs to guide treatment.
	Holloway, 1991, p. 3

Herman et al., 2011, Table 1
	Case management

CTI

	Develop a care plan: Developing a treatment plan to address unmet needs.
	McGrew et al., 1995

Holloway, 1991, p. 3

Herman et al., 2011, Table 1
	ACT

Case management

CTI

	Arrange for housing services: Coordinating housing arrangements for unhoused patients.
	Herman et al., 2011, Table 1
	CTI

	Arrange for other non-housing assistance/resources: Coordinating non-housing services for patients, such as food, medical, and vocational assistance. 
	McGrew et al., 1995, Table 1; Olfson, 1990, p. 635

Holloway, 1991, p. 3
	ACT

Case management

	Monitor the quality of care provided: Monitoring and assessing the quality of care provided to inform progress towards meetings patient needs. 
	Holloway 1991, p. 3
	Case management

	Component
	Source
	Associated intervention

	Maintain contact with the patient: Maintaining regular contact with the patient throughout the treatment period via phone and meetings.
	Scott and Dixon 1995, p. 657

Holloway 1991, p. 3
	ACT

Case management

	Multidisciplinary teams: Teams consisted of at least two disciplines, such as nurse and psychologist, or psychiatrist and nurse.
	Olfson 1990, p. 635; McGrew et al., 1995, Table 1; Scott and Dixon 1995, p. 657
	ACT

	Low staff to client ratio: Authors described “low staff to client ratio.” No numerical ratio cut-offs were used.
	McGrew et al., 1995,  Table 1; Scott and Dixon 1995, p. 657
	ACT

	Practice assertive outreach: Treatment interventionists engaged in frequent, proactive attempts to contact patients who were not engaging in treatment.
	Scott and Dixon 1995, p. 657; McGrew et al., 1995, Table 1
	ACT

	Evaluate medication compliance: Non-prescribers monitoring patient medication compliance.
	McGrew et al., 1995, Table 1
	ACT

	24/7 emergency availability: Providers being available to patients 24/7.
	McGrew et al., 1995, Table 1
	ACT

	Social/familial relationship support: Providers delivering support to the patient in social and family domains, including providing support directly to patient family members.
	Scott and Dixon 1995, p. 657

Herman et al., 2011, Table 1
	ACT

CTI

	Begin inpatient: A treatment condition beginning while a patient was psychiatrically hospitalized. 
	Vigod et al., 2013
	N/A



