


DEPARTMENT OF DEVELOPMENT POLICY
SCHOOL OF PUBLIC SERVICE AND GOVERNANCE
GHANA INSTITUTE OF MANAGEMENT AND PUBLIC ADMINISTRATION
THESIS TOPIC: FACTORS INFLUENCING THE HEALTH-SEEKING BEHAVIOUR OF PEOPLE WITH INFLUENZA-LIKE SYMPTOMS IN THE AYAWASO EAST MUNICIPALITY
Consent Form:
Dear Participant,
My name is Eli Agbo, a Master of Public Health student at the Ghana Institute of Management and Public Administration, and I am conducting Factors Influencing the Health-Seeking Behaviour of People with Influenza-Like Symptoms in the Ayawaso East Municipality. This study is being conducted as part of the requirements for the award of a Master's degree in Public Health. Your participation in this study involves completing a questionnaire, and I would greatly appreciate your honest responses.
Participation in this study is voluntary and strictly for academic purposes. You may choose to withdraw at any time without facing any consequences or losing any benefits you are otherwise entitled to.
All responses will be anonymized, and no personally identifiable information will be included in reports or publications resulting from this study. There are no known risks associated with participating, and the potential benefits include contributing to the collection of valuable data that can inform recommendations for policy development and health awareness programs on sickle cell disease.
There is no financial compensation for participation, and the study is free for all respondents.
If you have any concerns or questions, please feel free to contact me at eli.agbo@st.gimpa.edu.gh or via phone at 0543484401.
By signing below, I confirm that I have read and understood the information provided above and voluntarily agree to participate, knowing that my responses will remain confidential.
_____________________
Participant’s Signature
Date: ________________
_____________________
Researcher’s Signature
Date: ________________
Section A: Demographic Characteristics
1. Age:_______
2. Gender:
· Male
· Female
· Other
3. Marital Status:
· Single
· Married
· Divorced
· Widowed
4. Education Level:
· None
· Primary
· Secondary
· Tertiary
5. Occupation:___________________
6. Household Income (monthly):
· Below average
· Average
· Above average





SECTION B: Psychological Factors
To what extent do you agree or disagree that the following factors influenced your decision to seek or not seek professional healthcare for influenza-like symptoms? (Please indicate your response by selecting one option for each statement.) Strongly Disagree (SD), Disagree (D), Neutral (N), Agree (A), Strongly Agree (SA)
	
	Perceived Severity of Illness
	1
	2
	3
	4
	5

	1
	I believed my symptoms were serious enough to require medical attention.
	
	
	
	
	

	2
	The severity of my symptoms made me anxious about my health.
	
	
	
	
	

	3
	I felt that delaying care could worsen my condition.
	
	
	
	
	

	4
	I only seek care when I believe the illness is severe.
	
	
	
	
	

	5
	I was motivated to seek healthcare because my symptoms felt dangerous.
	
	
	
	
	

	
	Health Beliefs and Perceptions
	
	
	
	
	

	1
	I believe medical treatment is more effective than home remedies.
	
	
	
	
	

	2
	I trust that health professionals provide better care than self-treatment.
	
	
	
	
	

	3
	My personal beliefs encouraged me to seek formal healthcare.
	
	
	
	
	

	4
	I avoided healthcare because I believed the illness would resolve naturally.
	
	
	
	
	

	5
	I believe that seeking healthcare is necessary only for life-threatening conditions.
	
	
	
	
	

	
	Fear and Anxiety
	
	
	
	
	

	1
	I was afraid of receiving a bad diagnosis, so I delayed seeking care.
	
	
	
	
	

	2
	Fear of hospitals or clinics made me avoid professional treatment.
	
	
	
	
	

	3
	I was anxious about how people would judge me if I sought care.
	
	
	
	
	

	4
	I delayed care due to fear of being isolated or stigmatised.
	
	
	
	
	

	5
	Anxiety about medical procedures prevented me from seeking help early.
	
	
	
	
	

	
	Risk Perception
	
	
	
	
	

	1
	I believed not seeking care could increase the risk of complications.
	
	
	
	
	

	2
	I considered myself at high risk for severe illness from the symptoms.
	
	
	
	
	

	3
	I sought healthcare because I was worried about infecting others.
	
	
	
	
	

	4
	I viewed my symptoms as a sign of a potentially serious condition.
	
	
	
	
	

	5
	I perceived that ignoring symptoms could result in long-term harm.
	
	
	
	
	

	
	Self-Efficacy
	
	
	
	
	

	1
	I felt confident in my ability to manage the illness at home.
	
	
	
	
	

	2
	I knew where and how to access healthcare services when needed.
	
	
	
	
	

	3
	I was capable of making informed decisions about my health.
	
	
	
	
	

	4
	I found it difficult to navigate the healthcare system on my own
	
	
	
	
	

	5
	I felt helpless about improving my condition without professional help.
	
	
	
	
	



Section C: Behavioural Patterns
13. What actions did you take when you experienced influenza-like symptoms? (Check all that apply.)
· Visited a hospital or clinic
· Consulted a pharmacist
· Practiced self-medication
· Used home remedies
· Did nothing
· Sought advice from family/friends
14. How soon did you seek care after noticing your symptoms?
· Immediately (same day)
· Within 1-3 days
· After 3 days
· Did not seek care
15. How often do you self-medicate when experiencing flu-like symptoms?
· Never
· Sometimes
· Often
· Always
16. When ill, how likely are you to follow traditional or cultural practices before seeking formal healthcare?
· Not at all
· Slightly
· Moderately
· Very
Section D: Accessibility & Healthcare System Factors
17. How far is the nearest healthcare facility from your home?
· Less than 1 km
· 1–5 km
· More than 5 km
18. How would you rate the affordability of healthcare services in your area?
· Very affordable
· Affordable
· Unaffordable
· Very unaffordable
19. How easy is it for you to access healthcare services when needed?
· Very easy
· Easy
· Difficult
· Very difficult
20. Have you ever delayed seeking care due to cost, distance, or waiting time?
· Yes
· No
If yes, please specify the reason(s): ____________________________
21. How satisfied are you with the quality of care received at healthcare facilities?
· Very satisfied
· Satisfied
· Dissatisfied
· Very dissatisfied
22. Does your trust in healthcare providers influence your decision to seek care?
· Yes
· No
If yes, please explain: ____________________________
Section E: Health-Seeking Behaviour
23. To what extent do you agree or disagree that the following factors influenced your decision to seek or not seek professional healthcare for influenza-like symptoms? (Please indicate your response by selecting one option for each statement.) Strongly Disagree (SD), Disagree (D), Neutral (N), Agree (A), Strongly Agree (SA)
	
	Items
	1
	2
	3
	4
	5

	1
	The severity of my symptoms influenced my decision
	
	
	
	
	

	2
	Fear of disease complications influenced my decision.
	
	
	
	
	

	3
	The cost of healthcare influenced my decision.
	
	
	
	
	

	4
	Distance to the health facility influenced my decision.
	
	
	
	
	

	5
	My previous experience with the healthcare system influenced my decision.
	
	
	
	
	

	6
	My belief in self-management (e.g., home remedies) influenced my decision.
	
	
	
	
	

	7
	Advice from others (e.g., family or friends) influenced my decision.
	
	
	
	
	



24. Did your perception of the healthcare system (e.g., trust, satisfaction) affect your decision to seek care?
· Yes
· No
If yes, please specify: ____________________________
25A Kindly describe how easy or difficult it was for you to access healthcare services when you experienced influenza-like symptoms.
25B What experiences have you had with the healthcare system, such as the attitude of healthcare workers, waiting times, or availability of services, that influenced your decision to seek or not seek care?
25C In your view, what are the main challenges people in your community face when trying to access medical care for flu-like symptoms?




THANK YOU


7

