Thank you very much for agreeing to take part in this survey. Please answer the questions according to your actual circumstances. This questionnaire is for academic research only, and there are no right or wrong answers. Thank you for your cooperation. The study findings will help the hospital improve its outpatient services. If any question makes you uncomfortable, you may stop at any time. Waiting time refers to the period from obtaining a queue number to the time when the doctor begins the consultation. Please read the following questions carefully and provide your answers. If you agree to participate, please continue completing the questionnaire. If you do not agree, you may stop at any time.
Important: Unless otherwise specified, satisfaction is rated from 0 to 100, where 0 means very dissatisfied and 100 means very satisfied.
Part I
Question 1. Before arriving at the hospital, how long did you expect to wait? ________ minutes.
Waiting time refers to the period from obtaining a queue number to the time when the doctor begins the consultation.
Question 2. How did you register for today's visit?
□ Appointment     □ Walk-in registration
Question 3. What was your appointment time window today? (If you registered as a walk-in, please proceed directly to the next question.)
□ 8:00-8:30          □ 8:30-9:00
□ 9:00-9:30          □ 9:30-10:00
□ 10:00-10:30        □ 10:30-11:00
□ 11:01-11:30        □ 14:30-15:00
□ 15:00-15:30        □ 15:30-16:00
[bookmark: _GoBack]□ 16:00-16:30
Question 4. What is your age?
□ Under 18 years     □ 18-36 years     □ Over 36 years
Question 5. What is your highest level of education?
□ High school or below     □ College or bachelor's degree     □ Postgraduate education
Question 6. What is your sex?
□ Male     □ Female
Question 7. Have you previously visited this hospital for medical care? (Accompanying another person throughout a previous visit also counts.)
□ Yes     □ No

Part II
Question 8. Today, you waited (          ) minutes from obtaining a queue number to the start of your consultation. (The waiting time in parentheses is to be completed by a staff member.) Considering the waiting time alone, please rate your satisfaction: ________.
Choose a score from 0 to 100 that best represents your experience, where 0 = very dissatisfied, 60 = generally satisfied, and 100 = very satisfied.
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