

Appendix A – Full Questionnaire
About your use of technology.  
This section asks questions about your use of devices including computers, smartphones, and the internet.  
2. Which of the following devices do you own?  
(Select all that apply) 
· Landline phone
· Smartphone (iPhone or Android) 
· Desktop or laptop computer
· Tablet 
· None of the above 
· Prefer not to answer 
 
3. Which of the following are you able to borrow from friends, family, or community groups? (Select all that apply) 
· Smartphone (iPhone or Android)
· Desktop or laptop computer
· Tablet 
· None of the above 
· Prefer not to answer
 
4. Do you have access to the internet, either through a home internet plan or on your smartphone?  
· Yes (Skip question #5 and go to question #6)
· No 
· Not sure
· Prefer not to answer (Skip question #5 and go to question #6)
 
5. Are you able to use the internet through friends, family, or community groups? 
· Yes
· No 
· Not sure
· Prefer not to answer
 
6. In the past 12 months, which of the following have you used to talk with a healthcare provider? (Select all that apply) 
· Call without video 
· Video call 
· Text message
· Email 
· None of the above
· Not sure
· Prefer not to answer 
 
 
About your use of technology for healthcare 
We would like to know how you feel about using technology such as computers, tablets, and smartphones for healthcare.  
7. Do you know how to use a desktop or laptop computer? 
· Yes  
· No (Skip question #8 and go to question #9) 
· Not sure  
· Prefer not to answer (Skip question #8 and go to question #9) 
 
8. How confident are you with using a desktop or laptop computer for healthcare? 
· Very confident
· Confident
· Somewhat confident
· Slightly confident 
· Not confident at all 
 
9. Do you know how to use a tablet? 
· Yes 
· No (Skip question #10 and go to question #11) 
· Not sure
· Prefer not to answer (Skip question #10 and go to question #11) 
 
10. How confident are you with using a tablet for healthcare? 
· Very confident 
· Confident 
· Somewhat confident 
· Slightly confident  
· Not confident at all
 
11. Do you know how to use a smartphone (iPhone or Android)? 
· Yes 
· No (Skip question #12 and go to question #13) 
· Not sure 
· Prefer not to answer (Skip question #12 and go to question #13)
 
12. How confident are you with using a smartphone for healthcare? 
· Very confident 
· Confident
· Somewhat confident
· Slightly confident  
· Not confident at all 
 
13. Do you have enough knowledge and skills to use technology for healthcare?  
· Definitely (Skip question #14 and go to question #16) 
· For the most part (Skip question #14 and go to question #16)
· Somewhat
· Not at all 
· Prefer not to answer
 
14. Do you have enough help from other people to use technology for healthcare? 
· Definitely (Skip question #15 and go to question #16)
· For the most part (Skip question #15 and go to question #16) 
· Somewhat 
· Not at all 
· I do not have anybody to help me 
· Not applicable, I do not need support 
· Prefer not to answer 
 
15. Do you know where to go to learn how to use technology for healthcare? 
· Definitely 
· For the most part 
· Somewhat 
· Not at all
· Prefer not to answer 

16. Who usually supports you when you need help using technology for healthcare?  
(Select all that apply)  
· Co-worker
· Family member 
· Friends 
· Healthcare provider  
· Community organization such as libraries, community centres 
· Other (please describe): ______________________________ 
· Prefer not to answer

17.  What single thing would make you feel more confident using technology for healthcare? 
· Access
· Online support such as eLearning, support groups, how-to guides or videos 
· In-person support such as family or friends, healthcare provider, courses 
Technical support via phone or live chat 
· More than one
· Other (please describe): ________________________________ 
· Not sure
· None or not applicable
· Prefer not to answer 

About your preferences  
The following questions ask what you prefer when using healthcare services through technology.   

You’re not feeling well and you’re at the hospital. The doctor gives you two choices:  
1) You can stay in the hospital where the care team looks after you 24 hours a day  
2) You can go home where the care team checks on you using technologies, such as computers, phones and other devices, and possibly comes to your home to see how you’re doing. 
18. Which three things would you consider most important when making your choice?  
(Select up to 3) 
· Having my care team watch over me at all times   
· Seeing my care team in person  
· Being able to talk to my care team when I need to 
· Being able to choose when I see my care team  
· Minimizing the impact on my caregiver's routine and responsibilities 
· My comfort level with technology  
· My privacy and comfort while I receive care 
 
19. How comfortable would you be with Option 2, where you are getting medical care at home using technology, instead of staying in the hospital for medical care? 
· Very comfortable (If comfortable, skip question #20 and go to question #21) 
· Somewhat comfortable (If comfortable, skip question #20 and go to question #21) 
· Not sure
· Somewhat uncomfortable 
· Very uncomfortable 

20. Why would you feel uncomfortable? (open text, optional)   
 
21. Thinking about your use of technology, which of the following you wish you could do?  
(Select up to 5) 
· See my health records online
· Schedule appointments
· Get appointment reminders 
· Have a virtual visit
· Get advice about my health concerns 
· Complete a satisfaction survey
· Complete forms before procedure 
· Get education materials or resources 
· Use a chat feature to connect with an artificial intelligence assistant (chatbot) 
· Communicate with my healthcare provider through messages 
· None of the above 
 
Artificial intelligence (AI) refers to computer systems capable of performing complex tasks that historically only a human could do. In healthcare, artificial intelligence can be used to give health advice specific for you.  
22. How comfortable would you be with Fraser Health artificial intelligence using your health records for more personalized care and service?  
· Very comfortable 
· Somewhat comfortable 
· Not sure 
· Somewhat uncomfortable 
· Very uncomfortable 
· Prefer not to answer 
 
23. How would you like to learn about new healthcare services you can use through technology? (Select all that apply) 
 
· Fraser Health websites and social media 
· Hospitals, clinics and other health care locations 
· Community groups such as community centres and events 
· Local papers  such as Surrey leader, Peach arch news, Vancouver Sun and The Province 
· Others (please describe):_________________ 
· I am not interested in learning about virtual health services 
 
 

About you

We believe that learning more about you can help us make better decisions about our services. Some of these questions ask about different aspects of your personal identity. Remember, you can choose not to answer any question you’re uncomfortable with. We keep all your responses confidential. 
24. What is your age? 
· 19-34 
· 35-44 
· 45-54 
· 55-64 
· 65-74 
· 75-84 
· 85 or older 
· Prefer not to answer
 
25. Do you identify as a person with a disability? 
· Yes 
· No 
· Prefer not to answer
 
26. Do you have any chronic health conditions? 
· Yes 
· No
· Prefer not to answer 
 
27. Which of the following best describes your gender?  
· Man
· Non-Binary or gender-queer 
· Trans-Woman
· Trans-Man 
· Two-spirit
· Woman 
· I describe myself as... (please describe): ____________________ 
· Prefer not to say
 
28. What is your total household income before taxes?  
· Less than $20,000 
· $20,000 to $39,999 
· $40,000 to $59,999 
· $60,000 to $79,999 
· $80,000 to $99,999 
· $100 and over 
· Prefer not to answer 

29. People living in British Columbia come from many different cultural and racial backgrounds. The following question will help us better understand the experiences of the communities we serve.  
Which of the following best describes your racial or ethnic group?  
(Select all that apply) 
· First Nations  
· Inuk  
· Métis 
· Indigenous not included above 
· Black - African, Afro-Caribbean, African-Canadian descent 
· East Asian - Chinese, Korean, Japanese, Taiwanese descent 
· Latino - Latin American, Hispanic descent 
· Middle Eastern - Arab, Persian, West Asian descent such as Afghan, Egyptian, Iranian 
· South Asian - South Asian descent such as East Indian, Pakistani, Sri Lankan, Indo-Caribbean 
· Southeast Asian - Filipino, Vietnamese, Cambodian, Thai, other Southeast Asian descent 
· White - European descent 
· Other (please describe): ____________________________ 
· Prefer not to answer 






Appendix B – COM-B Mapping to Survey
	COM-B
	COM-B Domain
	TDF
	Assessed in Survey Questions

	Capability
	
	
	

	
	Physical
	Skills
	7, 9, 11, 13

	
	Psychological
	Knowledge
	13, 15

	
	Psychological
	Memory, attention, & decision processes
	Not assessed

	
	Psychological
	Behaviour regulation
	Not assessed

	Opportunity
	
	
	

	
	Physical
	Environmental context & resources
	2, 3, 4, 5, 23

	
	Social
	Social influences
	14, 16, 17, 23

	Motivation
	
	
	

	
	Reflective
	Beliefs about capabilities
	8, 10, 12, 17

	
	Reflective
	Social or professional role/identity
	Not assessed

	
	Reflective
	Beliefs about consequences
	Not assessed

	
	Reflective
	Goals
	Not assessed

	
	Reflective
	Intentions
	Not assessed

	
	Reflective
	Optimism
	Not assessed

	
	Automatic
	Reinforcement
	Not assessed

	
	Automatic
	Emotions
	Not assessed



