Supplementary information:  
· Supplementary Material 1: Medical students’ focus group question script.
· Supplementary Material 2: Survey.
· Supplementary Material 3: TIDieR checklist for the Student Support Program (SSP) of the Faculty of Medicine at the University of Vic–Central University of Catalonia (FM UVic-UCC).
· Supplementary Material 4: Survey participation flow chart.
· Supplementary Material 5: Analysis of assumptions on variables.  
· Supplementary Material 6: Characteristics of medical students focus group participants. 
· Supplementary Material 7: Characteristics of mentors focus group participants. 
· Supplementary Material 8: Comparison of survey respondents and eligible population.
· Supplementary Material 9: Answers to recommendations section of the survey. 

