Table. Answers to recommendations’ section of the survey 
	Code
	Medical Students Comments
	Thematic analysis

	2
	"There is a clear difference between the evaluative criteria from one tutor to another, and depending on whether they like you more or less. Perhaps something could be done so that the evaluative criteria are approximately the same for everyone — for example, by having all tutors use the same evaluative criteria and having the grading also reviewed by a second person. This way, the assessment will not depend on just one person alone (which is more subjective and unfair in some cases)."
	Inequity and unfair evaluation

	14
	"I have had no contact with my tutor beyond the MiniCex evaluation. He did not offer any improvements during those evaluations. I think all tutors should provide the same level of follow-up. Some of them do reach out to their respective students."
	Lack of contact

	21
	"Better if I say nothing at all."
	Mismatch output

	29
	“Neither the students nor the mentors themselves sometimes know what the mentor's role is. Even if they get in touch at some point during the degree, I don't think that connection is further encouraged. Personally, even if I receive an email from my mentor, if I need help, he is not the first person that comes to mind, because in 4 years we have not crossed paths beyond the MiniCex. I suppose it is not so much the university's fault as it is the tutor you are assigned and how much they are willing to get involved."
	Clear structural guidelines

Select motivated and committed mentors

	34
	"I am very grateful to have support."
	Satisfied medical students

	35
	"It is outrageous that they have people being paid to make 4 group WhatsApp video calls a year and evaluate clinical placements one day. The tutor, on top of that, keeps changing the meeting times, connects late, and is unprofessional and not at all serious. The university provides very little information about the tutor's functions — I imagine the reason is that the role is purely decorative, because they don't do anything."
	Dissatisfied medical students: lack of regular contact 

Clear structural guidelines

	38
	"I think it is a very good idea, but in practice we don't have much contact during the course, because it is very difficult to maintain given both people's schedules. Even so, my tutor is very involved (compared to others), and I am very grateful for that."
	Establishing predefined meetings integrated in academic calendar

Satisfied medical students

	39
	"In my opinion, my tutor is quite present. I would suggest having an individual meeting at the beginning of the year as a kind of introduction to how the course will go, and another one at the end to reflect on how it went and how it could be improved."
	Establishing predefined meetings integrated in academic calendar

	41
	"It is good to have someone at the university to talk to. It doesn't bring much that is new, since she is a doctor and not someone specialized in the field. But for what it can be, it's not terrible."
	Satisfied medical students

	42
	"I think the tutor could be more attentive to the student throughout the course and for other academic matters beyond clinical placements — for example, guiding you about your specialty, helping you more with classes, or providing more support overall."
	Need for deeper support




	Code
	Medical Students Comments
	Thematic analysis

	44
	"Personally, I am very satisfied."
	Satisfied medical students

	53
	"My tutor gave me his phone number on the first day for anything I might need, which I appreciate — but the only contact I have with him is for the evaluation of clinical placements. I don't know if that is the only function of the tutor, but I consider it fair."
	Responsive mentor

Clear structural guidelines

	55
	"Personally, I am very happy with my tutor." 
	Satisfied medical students

	56
	"My relationship with my tutor is very good, very professional, and I am very satisfied academically. That said, it is true that my tutor lives far away, which makes follow-up during the course more difficult, especially in terms of personal accompaniment. Even so, I don't have many complaints overall and I am quite satisfied with the general dynamic. I have not had the impression that the evaluations involve many situations of conflict of interest or favouritism."
	Satisfied medical students

Lack of physical proximity

Fair evaluation

	57
	"The Mentoring Program seems like a very good initiative to me. One of the most positive aspects of the program is the closeness that develops between mentor and student. Being able to resolve questions about subjects, time management, clinical placements, or even university life in general provides security and confidence. Overall, it is a very positive program that deserves to be maintained and further developed to benefit more students."
	Satisfied medical students

Academic impact
Professional impact
Psychosocial impact

	59
	"My tutor genuinely cares about how her students are doing."
	Mentors’ genuine interest

	66
	"I believe that tutors are very busy with their professional lives and do not have enough time to dedicate to us."
	Time and space for meetings

	75
	"Do not hire tutors who don't actually want to be tutors and listen to students' complaints and opinions: there are tutors (not mine) who don't respond, don't show up to MiniCex evaluations, grade portfolios weeks after the submission deadline, and are extremely demanding while providing zero positive input — on a consistent basis."
	Select motivated and committed mentors
Negative evolution
Inequity and unfair evaluation

	79
	"The program could become something useful and beneficial for students, but right now, the way it is structured and given how little interest tutors show in their mentees, this program is almost useless — more of a formality to look good for the faculty than something real that actually helps people."
	Select motivated and committed mentors

More FM UVic-UCC investment

	81
	"For me, a distant kind of follow-up like the one we have works fine. I don't think I need someone hovering over me."
	Independent medical student: lack of need

	82
	"I am very happy with my tutor, but it is true that I don't like very strict follow-up, so my answer may be biased."
	Independent medical student: lack of need

	84
	"Define more clearly the objectives of tutors with respect to student accompaniment." 
	
Clear structural guidelines


	87
	"Everything varies depending on which tutor you get, not the system that has been set up."


	Random mentor assignment




	Code
	Medical Students Comments
	Thematic analysis

	90
	"The tutor really only serves to evaluate clinical placements through the MiniCex and portfolios. At least in my case, he has not fulfilled any other function — I haven't needed it either, but it has certainly not been an accompaniment throughout the degree."
	Unclear mentor functions

Clear structural guidelines


	98
	"I think it is very helpful to have a mentor-tutor during the clinical cycle. I don't know if it is equally useful for everyone, but in my case, I am very happy because I was assigned a tutor with whom I get along very well. He is a very pragmatic person, genuinely interested in my learning, he supports me before exams, he is a great professional, and he pushes me to be a better student, person, and future physician. I consider him to have been a fundamental figure who has accompanied me through moments that were very hard for me during my degree."
	Satisfied medical students: strong mentor-student bond and responsive mentor

Improvement of academic performance, well-being, and professional abilities

	102
	"I think the role of the tutor should be someone to trust, someone to turn to in times of need, and someone who can accompany you throughout your degree. I believe this work becomes limited and complicated when that same person also evaluates you, since it can affect both the relationship and the grade — sometimes for better and sometimes for worse — which is not fair either to the student or to the rest of their classmates."
	Practicum assessment as influencing factor

	106
	"I think there are tutors who are very involved with the student on a broader level, and others who only show up when required (MiniCex), and that this should be more balanced."
	Select motivated and committed mentors

	110
	"I find it very useful. It has helped me to navigate academically and to have professional support from someone who has been through the same things as you and can offer a different perspective with more experience."
	Academic support
Professional support
Empathy 
Experience

	114
	"I have been very lucky with my mentor-tutor and I am very satisfied."
	Satisfied medical students

	115
	"I have had no contact with my tutor other than during last year's clinical placements." 
	Lack of contact

	Themes and categories presented in bold represent new contributions to the prior qualitative thematic analysis of the medical students’ focus group.






