
	Participant code and positionality
	Illustrative quote

	Overarching theme: being held (“like a group hug”) – whole system approach

	P6 (carer)

	“You're talking about an individual who wants to support you, but it wasn't like that. It was a team”


	P8 (patient) 

	“I count emotional support as well as when I talk with the doctor, or the nurse”.

	P1 (patient)
	“…I know if you have a well, I would say, a bad day…there's always someone take you aside and talk to you”. 

	P6 (carer)

	“That team approach to get to know you, can't be understated”


	P2 (patient)
	“There's always a nurse there said, if you've got a problem - She's available”


	P3 (carer)

	“They were very good at anticipating the next stages and I think you know the carers knew what was coming even though I didn't”.

	P6 (carer)

	“I don't think that necessary one person can be attributed with that…It’s the team approach and as I say, it's the crucial bit”

	Theme 1: A relational space to share guilt-free

	Subtheme 1.1: Emotional containment of distress within social relationships

	P5 (carer)
	“When I accessed the counselling, previous to that, I'd spoke to family and friends…as a listening ear but I didn't want to do it with my daughter and the grandchildren, because they were suffering as well”.

	P10 (patient)
	“And with my niece, I can't... be myself. And uh. I have to be Auntie XX (name redacted) ...who's like her guardian angel.”




	Subtheme 1.2: “We are in the same shoes” (group therapy) 

	P8 (patient)
	"Physically, we are in the same shoes, and basically all of us were open to talk about *death* because that was inevitable. We had to face with this. We couldn't deny it. If we would deny it, we would not be in the care of the hospice. So, then we just would stay at home and waiting for the death”.   

	P2 (patient)
	“Well, it lifts everybody, and it makes everybody part of the group, sitting there, listening, you're all part of it and contributing.”

	Subtheme 1.3: “Being able to unburden in a kind of no holds barred way” (one to one therapy)

	P5 (patient)
	“She made me feel that anything I said wasn't crazy and it wasn't anything that no one else had ever said to her”.

	P3 (carer)
	“Because it's certainly for some of my friends, it's also triggering for them...so just even being able to describe some of the, you know less pleasant, things that went on… That I couldn't burden other people with, you know, people I know. So the fact that, you know, I only know Lucy as my counsellor and I don't know her from…any other any other walk of life therefore. It was her job to hear that… I know that because she's independent, she doesn't have to take it on board... I think friends and family take these things on board”.

	P9 (patient) 
	“You keep yourself together because your family around you and they want you to be well and your friends want you to be well, and there's always…expectation that you put on your big girl pants and everything's fine. But when you've got somebody who you meet, who you have a good rapport with…*who* is a care practitioner….Although we get on really well. I don't know her. She knows nothing about me or my family circle or my friends. You can relax in it and you can have a sense of release in a completely different way. You know from actually thinking, well, you've just got to hold it together for other people and that's been really important. Somebody to come in and go. Actually, I don't know anything about you don't know anything about your family, your friends, what you do But I'm here for you. And just for you. And that's been really important. You're doing the job…. You just deal with it”. 

	P9 (patient)
	“I’ve got somebody who's outside of my family circle” 

	P4 (patient)
	“I can unload my situation on her where I can’t with no one else”. 

	P3 (carer)
	“I want to tell you everything that went on and I want to leave it here so that when I mentally walk away, I'm leaving it there and that that kind of really, really helped…I'm giving you all my rubbish….. I'm leaving it with you because I'm not taking it with me, which kind of really helped my thinking.”

	P6 (carer)
	“It was an outlet.”

	P3 (carer)
	“I think…society kind of gives you this preconceived notion *that* there are ways of dealing with things and…she gave me permission to do it my way and not anybody else's way. An example was…I know a lot of people marked their husband's first year of death…my daughter and I went to Curry’s and bought a washing machine. Because we decided we don't want to celebrate or mark that day”.

	Theme 2: An awakening experience – renegotiating priorities and values

	Subtheme 2.1: Changing patterns of self-relating - “I just decided, by the end of my life, maybe I just deserve a little bit more”

	P5 (Carer)
	“I had to do a job and that was what I needed to do”.

	P5 (Carer)
	“My job was physically looking after him. So even my psychological…welfare went and I thought I could cope with it all”.

	P7 (Carer)
	"It's important that we just not trying to run on an empty tank continually"

	P8 (Patient)

	“I’m mostly doing the things what is right for me….maybe I just deserve a little bit more”

	P5 (Carer)
	“I think that's the first time that when it came to my counselling, that was just solely for me….and it wasn't helping *husband* or helping a grandchild. It wasn't other people. “And I felt a little bit selfish at first…*but* it was quite good that I actually made sure I went every week…”

	P7 (Carer)
	“My mental health and wellbeing and it had to come first for this time round”

	Subtheme 2.2: Finding meaning in life away from illness

	P4 (Patient)
	“We talk about all kinds of things, not just about my illness” 


	P9 (Patient)
	“I shouldn’t need to carry this (*mortality*) all the time” 

	P5 (Carer)
	“I’m going for the first time, I'm going to travel on my own,…we've always done everything together. So, this is quite a big thing”

	Theme 3: Developing resources to live a meaningful life

	P10 (Patient) 

	“When talking about a counsellor: “I don't think I would have coped as well with all the things that I've gone through in my life since I've been seeing her, if I haven't had her support”.

	P9 (Patient)
	“I really struggled with emptying my head”.  


	P3 (Carer)
	“She listened to what I was saying and kind of reflected it back and kind of she was very skilled at tuning into how I think and therefore giving me tools that made sense to me…*Using* analogies or kind of visual descriptions of things which was really helpful”

	P9 (Patient)
	“Don't just react to something that happens”

	P3 (Carer)
	“Recognising the positives about what I was doing and how I was thinking and how that had changed over time”. 

	P7 (Carer)
	“I had all or nothing, black and white thinking”

	P7 (Carer)
	“What would anybody else do? What would my friends do? What all my friends tell me to do”.

	P3 (Carer)
	“It was really good that she was experienced in that way to give me then a few things to take away and think about and reassure me that I wasn't going crazy and I wasn't going down into the depths of depression”.

	P9 (Patient) 

	“I just have seen so many people that have like become so into or so concerned or so worried or so upset and actually their long-term outcome is so poor”.

	P1 (Patient) 
	“seeing other perspectives”

	P3 (Carer)
	“I think what it helped me do was prepare for… the big occasions…I had a family wedding to go…birthday celebrations and then… Christmas.”

	P3 (Carer)
	“I guess it kind of bolstered an optimism about life”

	Theme 4: Gratitude shaped by perceived limits of hospice resource

	P4 (Patient)
	“So, I'm lucky to still have a counsellor”. 

	P5 (Carer)

	“Because of most of them are run by charities, and it makes you realise that actually these charities are doing an amazing job”

	P10 (Patient) 
	“I think for I think it should be more available and better accessibility to it”.

	P7 (Carer)
	“services don't have any money and that's what it is. “

	P10 (Patient)
	“the hospice care, for me, has been absolutely incredible... And it would be nice if that was available to everybody”.

	P3 (Carer)
	“Thank you, but I'll yeah, I'll use it to buy somebody else something I think…. It's been a pleasant experience (hospice support) and yeah, pass it on in terms of gratefulness”



