Supplementary Material S1: Interview Guides

1. Interview Guide for Caregivers

( I ) Could you describe your overall experience and feelings when caring for an older
adult receiving HETF? What has been most prominent for you throughout the
caregiving process?

(II') What difficulties or challenges have you encountered while providing HETF care?
Under what circumstances do these problems usually arise?

(IIT) How do you generally cope with such difficulties? Have you ever sought support
from other individuals or organizations? Was the support helpful to you?

(IV) In relation to HETF care, what type of assistance or support do you need the most?
Would you like to receive further guidance or training in this area? If yes, what format
would you prefer?

(V) From your perspective, which aspects of HETF care require improvement? What
are your expectations for hospital or community services in supporting HETF care?

2. Interview Guide for Community/Hospital Healthcare Professionals

( I ) What are your experiences and feelings when interacting with HETF caregivers?
What has been most prominent for you?

(II') What difficulties or challenges have you encountered regarding HETF? Under
what circumstances do these problems usually arise?

(IIT) How do you generally cope with these difficulties?

(IV) With regard to HETF care, what kind of assistance or support do you need most,

and what delivery format would you prefer?



(V) From your perspective, what aspects of HETF care could be improved? What are
your expectations for HETF caregivers? What are your expectations for hospital or

community services in supporting HETF care?



