Supplementary eTABLE 5 Summative content analysis of open-text comments to background questions.
	Descriptive category (n)
	Manifest meaning
	Example quotations
	Background question

	Patient-related barriers (13)
	Patients’ symptoms, illness insight, or motivation limit participation.
	“Some patients don’t want to participate in their care because of their illness.”
	Q1 Participation

	Participation already sufficient (31)
	Staff believe their current level of participation support is adequate.
	“(I) think they are as involved as they can be.”
	Q1

	Time and staffing constraints (13)
	Lack of time and staff reduces ability to support participation.
	“It depends on staffing levels and workload.”
	Q1

	Staffing shortages (50)
	Insufficient staff presence affects safety and workload.
	“We often need more staff on shift.”
	Q2–3 Safety/Security

	Staff competence (59)
	Safety depends on colleagues’ skills and experience.
	“Many new staff lack the needed competence.”
	Q2–3

	Routine and system limitations (49)
	Inconsistent or insufficient routines reduce sense of safety.
	“It’s easy for patients to bring in things they shouldn’t.”
	Q2–3

	Patient-related communication risk (83)
	Staff assess patient state and individual differences before discussing sensitive issues.
	“It depends on the patient and situation, it can be extremely difficult sometimes”
	Q4–5 
Open -communication

	Staff relational competence (43)
	Communication depends on staff attitude, approach, and therapeutic relationship.
	“It’s possible to talk but it requires a good relationship and careful approach.”
	Q4–5

	Fear of consequences (28)
	Patients may withhold information due to perceived punitive responses.
	“Patients usually don’t tell everything because they fear consequences.”
	Q5

	Threats and violence (10)
	Staff describe experiences of aggression as part of the work environment.
	“With some, there will always be some risk for violence.”
	Across all questions

	Coercive care as limiting (3)
	Coercion occasionally restricts participation, especially with low illness insight.
	“Coercive care can make participation difficult in some cases.”
	Across all questions



