Additional File 1
Semi-Structured Interview Guide: African, Caribbean and Black People Living with HIV
The purpose of this interview is to obtain a comprehensive and concrete account of the HIV healthcare services you utilize and the experiences you have had accessing them. I would like to walk through your journey with you from how you first became connected to HIV care, through the range of services and experiences you have encountered along the way. There are no right or wrong answers. I am interested in your actual experiences, including both positive experiences and difficulties.
Topic 1: Linkage to HIV Care
Can you please walk me through your experience of being linked or connected to HIV care in Toronto?
Probes: If not currently connected to care:
· Why are you not connected to HIV care?
· What challenges and barriers have you encountered as you seek HIV care?
· Are these challenges related to health coverage or insurance, finding an HIV healthcare provider, or accessing a pharmacist?
· Are there any supports you are receiving from a community organization to help you obtain HIV treatment or medication?
· Has the lack of linkage to HIV care and treatment affected your health and overall wellbeing? How so?
Probes: If currently connected to care:
· How did you become linked or connected to HIV care? Were you referred, and if so, by whom?
· Were you referred to a specific healthcare provider or a specific clinic?
· Were there certain conditions or requirements you had to meet before being connected to care? What were they?
· For example: having health coverage or insurance, obtaining referrals, or meeting other eligibility criteria.
· Were there challenges or barriers you encountered while seeking HIV care?
· For example: accessing an HIV specialist, finding a family doctor, or navigating insurance requirements.
Topic 2: Accessing HIV Care
Can you tell me about your experience with HIV care once you were or are connected to it?
Probes: Services accessed:
· What HIV care services are you currently accessing?
· Are these services bundled together or accessed individually? For example: consultations, counselling, blood work, medication, treatment of HIV-related conditions.
Probes: Scheduling and appointments:
· Do you schedule appointments with your healthcare providers? With whom?
· How do you go about scheduling appointments — by phone, in person, or online?
· Or does someone schedule them on your behalf?
· Are there factors that determine how often you schedule appointments with an HIV specialist or primary care physician, or how frequently you refill your medication?
· For example: your general health, viral load results, or treatment adherence.
· Have there been times when you faced difficulties scheduling appointments with healthcare providers? What were those difficulties?
Probes: During appointments:
· Who do you see or interact with during your appointments?
· For example: an HIV specialist, a family physician, nurses, a social worker, other staff, or a pharmacist.
· Do you see one person or a team of healthcare providers?
· When do you see your providers and how often? For example: day of the week, monthly, every three months.
· What kinds of procedures, tests, or examinations are done during your appointments?
· Are these standard procedures conducted at every appointment, or are they based on your specific needs or risk factors?
· Do you complete all procedures in a single appointment, or do you book separate appointments for each?
Probes: Comfort and experiences of discrimination:
· Are there situations where you have felt uncomfortable or frustrated while accessing HIV services? What makes those moments difficult for you?
· Have there been times when you felt that your race was used as a label to identify or direct the HIV care you receive?
Topic 3: HIV Treatment and Antiretroviral Therapy (ART)
Can you tell me how you go about obtaining your HIV medication?
· How do you receive your prescriptions for HIV medication, and how often?
· Once you have a prescription, how do you go about obtaining your medication?
· Where do you take the prescription and what happens next?
· How do you pay for your medication — out of pocket, through insurance, or through a programme such as ODSP?
· How often do you need to refill your medication — monthly, every three months, or another interval?
· Have there been times when you found it difficult to obtain prescriptions from your providers? Please explain.
· Are there challenges, barriers, or difficulties you encounter in obtaining or paying for HIV treatment?
· Are you provided with resources, documents, or information about how to take your medication?
· For example: instructions on timing, whether to take medication with food, or managing side effects.
· Do you sometimes find it difficult to take your medication as prescribed — for example, missing doses, not taking it on time, or not taking it with food?
· How often does this happen and what causes it?
· Are there specific challenges or barriers that make it difficult for you to take your medication consistently?
· Are there challenges related to your medication — such as side effects or drug interactions — that you find particularly difficult?
· Do these challenges affect how you access HIV care or adhere to your treatment? Please explain.
Topic 4: Educational Resources and Institutional Texts
During your HIV care, are there certain educational resources, documents, guidelines, or texts you receive from healthcare providers?
· For example: information about how to care for yourself, how to take medication, or resources about living with HIV.
· Are there policies or guidelines that your providers refer to or apply during your care that you are aware of?
Topic 5: Patient-Provider Relationships
Please tell me what your relationship with your healthcare providers is like.
· How would you describe your relationship with your doctors, nurses, pharmacists, and other healthcare staff?
· Are there specific situations or issues that have influenced how you relate to your healthcare providers? Please explain.
· Is there certain information about your health or your life that you feel uncomfortable sharing with your healthcare providers? Why?
· Have there been situations or experiences that have made you feel that healthcare settings are not safe places to share sensitive information about your health or life?
· Do you feel that how you relate to your healthcare providers influences how you experience HIV care? How so?
Topic 6: Structural Barriers and Recommendations
I would like to hear your perspectives on the structural and social barriers you encounter in accessing HIV care, and on what would improve your experience.

· Are there specific health-related needs and priorities you have that are not being met?
· Are there healthcare services that you need that are not currently provided during your routine HIV care? Please explain.
· Do you feel that your HIV care environment provides you with all the services and resources you need for your overall health and wellbeing?
· What services or resources do you need that are currently unavailable or inaccessible?
· Are there other challenges, barriers, tensions, or issues you experience in the course of accessing and receiving HIV care and related services?
· Are there types of support you would like to receive from your healthcare providers that would improve your experience with HIV care? Please explain.

