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SEMI-STRUCTURED INTERVIEW GUIDE
Study Title: Perspectives of Healthcare Professionals on Enhancing Self-Management Support for Individuals with Sickle Cell Disease at Cape Coast Teaching Hospital
Study Information
This study seeks to explore the perspectives of healthcare professionals on enhancing self-management support for individuals living with Sickle Cell Disease (SCD) at Cape Coast Teaching Hospital. The purpose is to understand the experiences, challenges, and recommendations of healthcare providers involved in SCD care, to inform strategies for improving patient self-management practices and support systems within the hospital setting.
Your participation is voluntary, and all responses will remain confidential. The interview will take approximately 30-45 minutes, and you may choose to withdraw at any stage without any consequences. With your permission, this interview will be audio-recorded to ensure accuracy; you may ask for the recorder to be paused or stopped at any time. Data collected will be used solely for academic purposes and to improve healthcare delivery for people living with SCD.
If you have questions about this study, you may contact the principal researcher, Frank Offei Odonkor, at frank.odonkor@stu.ucc.edu.gh, or the Cape Coast Teaching Hospital Ethics Review Committee at 03321-34010-14, regarding your rights as a participant.
Section A: Demographic Information
1. Profession (e.g., Nurse, Medical Doctor, Pharmacist, Clinical Psychologist)
2. Years of Professional Experience
3. Current Department or Unit
4. Nature of involvement in SCD management (e.g., direct patient care, medication management, counselling, education)
Section B: Conceptualisation of Self-Management (SM)
5. From your clinical perspective, tell me about your experiences of caring for a person living with sickle cell disease.
(Probe for: how these experiences have shaped the way they think about "managing" the condition; a specific patient encounter that stands out in their mind.)
6. What does the term "self-management" mean to you in the context of sickle cell disease care?
(Probe for: whether their definition differs from a formal/clinical definition; whether it includes psychological, social, or spiritual dimensions; how their understanding has changed over the course of their career.)
7. You've just described what "self-management" means to you, what about the term "self-management support" What does that phrase mean to you?
(Probe for: whether they see "support" as something the health system/professionals provide versus something patients arrange for themselves; whether they distinguish between formal support clinical, structured and informal support family, community, peer; whether this distinction matches or differs from how they described "self-management" in the previous answer.)
8. In your view, do you think patients understand "self-management" in the same way you've just described it, based on what you have observed? 
(Probe for: specific clinical encounters where a patient's apparent understanding seemed to differ from the participant's own; how they've handled that gap in practice.)
9. How would you distinguish "self-management" from the routine clinical care and treatment that you and your colleagues provide?
(Probe for: where they draw the line between what the patient is expected to do versus what the health system is expected to provide.)
10. Are there local or cultural understandings of living with and managing SCD in your community that differ from the clinical concept of "self-management"?
(Probe for: religious or traditional beliefs about the condition; family or community practices that function as self-management without being labelled that way.)
Section C: Components of Self-Management Support (SMS)
11. Based on your experience, how best can we support individuals living with SCD in managing their own health?
(Probe for elements such as physical/disease-related care, emotional/psychological support, socio-economic support.)
12. What do you think are the core elements of self-management support (SMS) programmes to help SCD patients live well with the disease?
(Probe for: which elements they consider essential versus optional; whether their answer reflects current practice or an ideal.)
13. Who should be involved in delivering SMS services, and what role should each person play?
(Probe for the roles expected from each of the people participants outline.)
14. What tools or resources do you believe are important in supporting SCD patients to live well with their condition?
(Probe for: equipment, counselling strategies, patient goal-setting practices, and culturally sensitive approaches.)
15. What format do you think would be most effective for delivering this support (e.g., individual counselling, group sessions, a combination)?
16. How would you tailor self-management support to meet the diverse needs of patients, especially those with low health literacy, economic hardship, or psychological stress?
(Probe for: use of simplified educational materials, one-on-one counselling, referrals, or caregiver involvement.)
Section D: Resources and Training for Healthcare Professionals
17. Have you received any formal or informal training specifically on supporting people living with SCD? Please describe.
(Probe for: sources of training, frequency, and relevance of training content to self-management.)
18. What additional knowledge, training, or competencies do you feel would better prepare you to support patients' self-management efforts?
19. What types of resources or tools are currently available to you to assist patients with self-management?
(Probe for: written materials, care protocols, apps, support groups, reminder systems, or referral networks.)
20. What additional resources do you believe should be provided to support self-management of SCD at your facility? Are current resources adequate or inadequate?
(Probe for: human resources, materials or logistical resources, financial resources.)
21. How should self-management support for SCD be integrated into existing service delivery?
(Probe for: whether this reflects a shift in how they think about their own role in patients' care.)
22. What factors promote or hinder the delivery of self-management support for SCD, from your perspective?
(Probe for: whether their view on this has changed over time for example, due to a particular training, case, or experience.)
Section E: External and Community Engagement
23. In your opinion, how can external stakeholders, such as community-based organisations, schools, or religious groups, be engaged to support patients' self-management efforts more holistically?
Section F: Closing Reflections and Recommendations
24. From your perspective, are there any other things you would like to share regarding how healthcare professionals can support people living with SCD to live well with their condition?
Thank you for taking the time to share your experiences and insights. Your responses will help inform strategies to strengthen self-management support for individuals living with SCD.
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