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Table S1 Questionnaire of factors impacting on dental service approachability 

 

 

 Questions/Answerers 

 Perception of need and desire of care 

Q1 Do you think you need to see a dentist? 

 1. Yes 

2. No 

  

 Service-related health literacy 

(Oral health systems navigation: What to do when you want to see the dentist) 

Q2 If you needed to visit to the dentist tomorrow, would you know what to do?  

 1. Yes 

2. No 

  

Q3 Do you think there would be a dentist able to see you tomorrow?  

 1. Yes 

2. No 

  

 Dental care consequence  

Q4 Do you think you have gum disease/bleeding gums? 

 1. Yes 

2. No 

  

 Dental care utilisation  

Q5 When did you last see a dentist? 

 1. Less than one year ago 

2. More than one year ago  

  

 Oral health beliefs: How important do you rate the following in relation to teeth? 

Q6 Visiting dentist 

 1. Extremely important  

2. Fairly important 

3. Doesn’t matter much  

4. Not very important 

5. Not at all important 

  

 Trust and expectation to the service 

Q7 I believe going to dentist would help my teeth. 

 1. Strongly agree 

2. Somewhat agree 

3. Neither agree nor disagree 

4. Somewhat disagree 

5. Strongly disagree  

 

 

 

 

 



 

 

Figure S1 Variables corresponding to service-oriented model of accessing dental care 
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