
Supplementary Table 2: Absence Scenarios document for healthcare workers during the COVID-19 pandemic. 
Note, definitions (e.g., “exposure”, “self-isolate”) and worker compensation have not been provided, as they may differ among organizations
	SCENARIO 1: Healthcare worker (HCW) displays COVID-19 symptoms or receives a positive COVID-19 test.

If at home, stay home: 
1. Self-isolate
2. Immediately contact your direct leader and staffing office via email or phone
3. Immediately contact Occupational Health and Wellness (OHW) via email or phone; an OHW nurse will conduct a telephone assessment and discuss next steps

If at work:
During OHW hours of operation and you develop COVID-19 symptoms:
1. Social distance from others, continue to wear a surgical/procedural mask and eye protection, ensure your work is handed off safely, and leave the unit as quickly as possible
2. Immediately contact your direct leader from your personal phone (to limit potential contact transmission to a public phone)
3. If at the main hospital campus:
a. Report in person to OHW for immediate assessment, an OHW nurse will provide next steps, including direction on return to work, testing requirements/results, and COVID-19 information
4. If at a remote hospital site: 
a. Return home, self-isolate, and immediately contact OHW via email or phone; an OHW nurse will conduct a telephone assessment and discuss next steps

During OHW hours of operation and you are notified of a positive COVID-19 test:
1. Social distance from others, continue to wear a surgical/procedural mask and eye protection, ensure your work is handed off safely, and leave the unit as quickly as possible
2. Immediately contact your direct leader from your personal phone (to limit potential contact transmission to a public phone);
3. Return home and self-isolate
4. Immediately contact OHW via email or phone; an OHW nurse will conduct a telephone assessment and discuss next steps

During OHW closed hours and you develop COVID-19 symptoms or are notified of a positive COVID-19 test:
1. Social distance from others, continue to wear a surgical/procedural mask and eye protection, ensure your work is handed off safely, and leave the unit as quickly as possible
2. Immediately contact your direct leader and/or delegate, health services leader, and staffing office from your personal phone (to limit potential contact transmission from a public phone)
3. Return home and self-isolate
4. Immediately contact OHW via email or phone; an OHW nurse will call you to conduct a telephone assessment and discuss next steps

Note: If the HCW received a dose of the COVID-19 vaccine in the last 48 hours, go to Scenario 19

SCENARIO 2: HCW has been exposed outside of work to a person that they do not live with and who has COVID-19 symptoms or who has received a positive COVID-19 test.

1. If notified that you have been exposed to someone with COVID-19 symptoms, self-monitor for 14 days from date of last exposure and continue to come to work following any work self-isolation requirements, unless notified that you are required to self-isolate by a public health agency, in which case do not come to work and, instead, self-isolate
2. If notified that you have been exposed to a positive COVID-19 case, do not come to work, and self-isolate for 14 days from date of last exposure
3. If COVID-19 symptoms develop or you receive a positive COVID-19 test, go to Scenario 1

Note: Staff are expected to adhere to all COVID-19-related public health measures directed by the relevant public health agencies; COVID-19 exposures outside of work and home with will be greatly reduced if this direction is followed

Note: In exceptional circumstances, if HCW remains asymptomatic, at the leader’s request and with approval from the relevant public health agency, the HCW may be permitted to work


	SCENARIO 3: HCW has been exposed to a person that they do live with (e.g., child, partner, roommate; “cohabiter”) who has COVID-19 symptoms, has a pending COVID-19 test, or has received a positive COVID-19 test.

1. In all situations, cohabiter must self-isolate as directed by a public health agency. If cohabiter is not able to self-isolate, contact OHW to discuss next steps. Options such as temporary housing may be explored
2. Contact direct leader to advise of situation and confirm whether cohabiter will be tested for COVID-19:
a. If cohabiter will be tested, come to work following all work self-isolation guidelines or work remotely, if possible. Remote work should occur, if possible. In most circumstances, HCWs are considered critical, unless otherwise directed by a public health agency; on the rare occasion that your role is determined not to be critical or if your cohabiter had a known exposure prior to developing COVID-19 symptoms, they will be presumed to be COVID-19 positive and you will be placed on a leave of absence or, if possible, will work remotely pending test results
b. If cohabiter is not tested, you will be placed on a leave of absence until the period of communicability has expired (Note: this could range from 14-24 days depending on your ability to self-isolate from the cohabiter)
3. Once the COVID-19 test results are received: 
a. If cohabiter has a positive result, and you have been exposed, you must stay home for 14 days from the date of last exposure. Note: In exceptional circumstance, if you remain asymptomatic, at your leader’s request and with approval from the relevant public health agency, you may be permitted to return to work earlier
b. If cohabiter’s test result is negative, you may return to work and continue to self-monitor, unless worker has been identified by a public health agency as being required to self-isolate, in which case do not come to work and, instead, self-isolate;
4. If you develop COVID-19 symptoms or test positive for COVID-19, go to Scenario 1
5. If you cannot work due to child care challenges or you are required to provide care to an ill family member with COVID-19, go to Scenario 7
6. If you cannot work due to COVID-19-related child care challenge where your child is required to self-isolate, go to Scenario 10
7. If cohabiter symptoms resolve, but they were a COVID-19 exposure, go to Scenario 17


	Scenario 4: HCW suspects a potential exposure at hospital to someone (e.g., patient, colleague, visitor) who has a pending or positive COVID-19 test result and the HCW is not exhibiting symptoms

1. Immediately notify your direct leader and/or delegate/or health services leader to advise of the potential exposure. Your leader will determine if you will be permitted to complete your shift based on whether your work is critical to continued operations at that time
a. If you are determined to be critical, continue to wear your mask and stay at work
i. At the time of potential exposure and before resuming work, complete an employee incident report
b. If you are determined to not be critical at the time, ensure your work is handed off safely and contact the staffing office to report your absence, then go home and self-isolate
2. Immediately contact OHW via email with your name, employee number, phone number, and reason for contact; an OHW nurse will call you to confirm if there was an exposure and discuss next steps. Note: OHW may request that you be tested for COVID-19
3. You will not be permitted to work on-site following a confirmed exposure (outside of completing your shift), except in exceptional circumstances. Stay home and self-isolate for 14 days after the confirmed exposure. If you are determined to be critical and permitted to work you must follow work self-isolation requirements.

Note: If you have another employer go to Scenario 12


	Scenario 5: HCW has been exposed to a person that they do live with (e.g., child, partner, roommate; “cohabiter”) who has travelled outside of Ontario with a return date within the last 14 days

1. Come to work if cohabiter does not have COVID-19 symptoms
2. If cohabiter has or develops COVID-19 symptoms, go to Scenario 3 
3. If cohabiter has a pending or positive COVID-19 test, go to Scenario 3 
4. If cohabiter remains asymptomatic, but is notified that they have been exposed, go to Scenario 17 
5. If you develop COVID-19 symptoms or receive a positive COVID-19 test, go to Scenario 1
 

	Scenario 6: HCW has travelled outside of Canada within the last 14 days

1. At the time of your return to Canada advise the Canada Border Services Agency (CBSA) agent that you are an employee of a hospital
a. If you have symptoms, you will be advised to self-isolate for 14 days. Immediately contact OHW via email with your name, employee number, phone number, and reason for contact; an OHW nurse will call you to conduct a telephone assessment and discuss next steps
b. If you do not have symptoms the CBSA agent may advise that you are an essential worker and permit you to work during the 14 days after your return from travel; alternatively, the CBSA agent may advise that you are not an essential worker and you will be required to self-isolate for 14 days
2. Follow the direction of the CBSA agent and immediately return home from travel. If you do not have symptoms continue to self-monitor. Immediately contact your direct leader to advise of the CBSA agent’s determination. 
a. If you were advised by the CBSA agent that you are essential and could attend work during the 14 days period, your leader will determine if you are a critical HCW. 
i. If you are permitted to work by the CBSA agent and you are determined to be critical, continue to self-monitor, come to work, and ensure that appropriate personal protective equipment is worn at all times. You are required to follow all work self-isolation requirements
ii. If you direct leader determines that you are not critical to continued operations at this time, your direct leader will contact the Staffing Office
b. If you are asymptomatic, but are not permitted to work by the CBSA agent, immediately contact your direct leader, who will contact the staffing office
3. If you develop COVID-19 symptoms, go to Scenario 1

Note: The Government of Canada has recommended to avoid all non-essential travel outside of Canada at this time
Note: HCWs wishing a letter describing their duties at the hospital to present to the CBSA agent must make this request to their direct leader at least 3 weeks in advance of travelling
Note: HCWs should tell their direct leader that they are travelling outside of Canada at the time of making the vacation request


	Scenario 7: HCW is unable to attend work due to child care challenges (unrelated to when a child is ordered to self-isolate or HCW elects not to return the child to school/daycare) and/or providing care for an ill family member with COVID-19

1. Contact your direct leader to discuss options; standard accommodation processes will apply
2. Consider which, if any, leave of absence is appropriate based on your individual circumstances; an absence from work will require standard approvals
3. If your child has been ordered to self-isolate by the school/daycare or public health agency, go to Scenario 15
4. If your child’s school/daycare is closed or moved to remote learning only, go to Scenario 15
5. If you have elected not return your child to school/daycare, go to Scenario 16


	Scenario 8: HCW is pregnant and concerned that their current work assignment puts them at higher risk as a result of COVID-19

1. If you are eligible to begin pregnancy leave, then you may do so by advising your direct leader
OR
2. Contact OHW via email to advise that you are concerned the current work assignment places the pregnancy at high risk; OHW will review and assess the situation, and either confirm or deny the request. No medical assessment will be required at this time
a. If the work assignment is confirmed to place the pregnancy at high risk, your direct leader, Human Resources (HR) department, and/or redeployment team will attempt to provide you with accommodation
i. If accommodation is unavailable, then you will be placed on a leave of absence.


	Scenario 9: HCW is at high-risk for COVID-19 complications and concerned that current work assignment puts them at higher risk

1. Contact OHW via email to advise that you are at high risk for contracting COVID-19, as per the hospital or public health agency, and that you are concerned about your current work assignment; OHW will review and assess the situation, and either confirm or deny the request. No medical assessment will be required at this time. If you are confirmed to be at high-risk, your current work assignment will be assessed
a. If the current work assignment is deemed to be high risk to you, your leader, HR, and/or redeployment team will attempt to provide the employee with accommodation
i. If accommodation is unavailable, the employee will be placed on a leave of absence


	Scenario 10: HCW lives with someone who is at high-risk for COVID-19 complications and is concerned

1. You should still attend work and follow best practices when returning home from work
2. If possible, you may wish to consider exploring alternative housing accommodation options
3. Speak to your direct leader to discuss alternative work assignments, if available
a. If alternate work is not available, you will be expected to continue to work in your current assignment


	Scenario 11: HCW suspects a potential exposure at another employer to a patient who has a pending or positive COVID-19 test result and the HCW is exhibiting no symptoms

1. Advise OHW via email of the potential exposure. Provide your name, employee number, reason for contact, phone contact information, and information on what your other employer has advised, if known
2. If an exposure is confirmed, you will be placed on a leave of absence for 14 days from the date of last exposure

	Scenario 12: HCW suspects a potential exposure at RVH to a patient who has a pending or positive COVID-19 test result and the HCW is exhibiting no symptoms and has another employer

1. Follow Scenario 4
2. Once exposure has been confirmed, contact your other employer to advise of the exposure


	Scenario 13: HCW works in a unit/department/location that is a declared COVID-19 outbreak 

1. If you believe you have been exposed to COVID-19, go to Scenario 4
2. If you develop COVID-19 symptoms or receive a positive COVID-19 test result, go to Scenario 1
3. If you are tested for COVID-19 as part of surveillance or prospective testing, go to Scenario 18
4. If you remain asymptomatic, continue to attend your scheduled shifts at the outbreak location. You may not be able to work at another location until the outbreak is declared over. If you have shifts scheduled at another location, contact your direct leader as soon as possible. Review the ‘Mobility Between Work Locations’ document for further information


	Scenario 14: HCW has travelled outside of Ontario, but within Canada within the last 14 days

1. Self-monitor for symptoms
2. If you are asymptomatic, continue to come to work, follow any work self-isolation requirements, and wear appropriate PPE
3. If worker develops symptoms, go to Scenario 1

Note: HCWs are expected to follow public health agency recommendations on travel
Note: HCWs should tell their direct leader that they are travelling outside of Canada at the time of making the vacation request


	Scenario 15: HCW’s child is unable to attend school/daycare at the direction of the school/daycare/ or public health agency as a result of COVID-19 (e.g., child develops COVID-19 symptoms, school/daycare closures)

If at work:
1. Advise your direct leader of the need to leave work due to child care commitments. Ensure your work is handed off safely before leaving.
2. If you will be absent beyond the initial shift, you must advise your leader and Staffing Office, as per usual practice. You should indicate when you anticipate being able to return to work
3. If you develop COVID-19 symptoms, go to Scenario 1
4. If your child develops COVID-19 symptoms, go to Scenario 3
5. If your child was exposed to COVID-19, go to Scenario 17

If at home:
1. If your next shift will not be impacted, no action is required
2. If any shifts will be impacted you must advise your leader and Staffing Office, as per usual practice. You should indicate when you anticipate being able to return to work
3. If you develop COVID-19 symptoms, go to Scenario 1
4. If your child develops COVID-19 symptoms, go to Scenario 3
5. If your child was exposed to COVID-19, go to Scenario 17

Note: If your child is diagnosed with COVID-19, go to Scenario 3. If your child is ordered to self-isolate as a close contact, you may not be required to self-isolate at this time


	Scenario 16: HCW has elected to not return their child to in-person school or is unable to secure a daycare provider.

1. Contact you leader to discuss next steps. You may be required to participate in the accommodation process to determine what is appropriate for your individual circumstances


	Scenario 17: HCW lives with someone who has been exposed to COVID-19, but cohabiter does not have symptoms (e.g. child exposed at school, partner exposed at their workplace)

1. Self-monitor for 14 days and continue to come to work and follow work self-isolation requirements
2. If you are required to self-isolate by a public health agency, you must stay home
3. If a cohabiter develops COVID-19 symptoms or receives positive COVID-19 test, go to Scenario 3
4. If you develop COVID-19 symptoms or receive a positive COVID-19 test, go to Scenario 1
5. If you cannot work due to childcare challenges, go to Scenario 7
6. If you cannot work due to child being unable to attend school or daycare at the direction of the school/daycare or public health agency, go to Scenario 15

	Scenario 18: HCW is asked to participate in prospective/surveillance testing (non-exposure conditions)

HCWs may be requested to participate in prospective/surveillance testing for COVID-19 (e.g., during a COVID-19 outbreak). The worker will be required to accept the test or decline a test.

If the test is accepted:
1. Undertake the COVID-19 test
2. Continue to work
3. If you test positive, go to Scenario 1
4. If you develop symptoms while waiting for test results or anytime after, go to Scenario 1

If the test is declined:
1. Advise your leader and OHW via email that you are declining COVID-19 prospective/surveillance testing; this will be documented and recorded in the OHW file
2. Continue to work following any work restrictions for the duration of the outbreak and 14 days following the end of the outbreak, or as otherwise directed by OHW
3. If you develop symptoms, go to Scenario 1


	Scenario 19: Absence following COVID-19 vaccination

When offered, HCW may elect to receive a COVID-19 vaccine. HCWs may experience temporary side effects that are similar to COVID-19 symptoms. 

Option 1:
1. You have headache, fatigue, muscle ache, joint pain, and/or pain at the injection site that began after vaccination
a. If you feel well enough to work continue to come to work
b. If you feel unable to come to work, stay at home. Immediately call your leader and staffing office
c. Contact OHW via email with your name, employee number, and reason for contact; an OHW nurse will call you to conduct a telephone assessment and discuss next steps. This process must be repeated for each day of absence

Option 2: 
1. Worker has any other COVID-19 symptom that began after vaccination (e.g., fever)
a. Self-isolate and go to Scenario 1
i. It is strongly recommended that you book a COVID-19 test as soon as possible



