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INTERVIEW GUIDE
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Dear Participant, 

This interview seeks your candid opinions on the topic “Enhancing Nurses’ Professional Behaviour Towards Quality Healthcare Provision: A Call for a Stricter Policy Compliance in Ghana”. This study is solely for academic purposes. Please be respectfully requested to provide responses to the questions asked as subjectively as you can. The confidentiality of your responses is assured. This interview guide is divided into four parts: Part A solicits data on the first research objective (Factors Contributing to the Status Quo in Nurses’ Professionalism); Part B gathers data on the second research objective (Barriers to Improving Nurses’ Professionalism); Part C gathers data on the third research objective (Nurses’ Perception and Attitudes Towards Professionalism); and Part D collects data on the fourth research objective (Relationship Between Nurses’ Professionalism and Patients’ Outcome).

PART A: Factors Contributing to the Status Quo in Nurses’ Professionalism
1. What organisational factors do you believe can maintain the current state of nurses’ professionalism in your healthcare settings?
2. How do workplace culture, policies and leadership influence the development of professionalism among nurses?
3. [bookmark: _Hlk137552118]What individual factors (e.g., attitudes, knowledge, skills) do you think contribute to the status quo in nurses’ professionalism?

PART B: Barriers to Improving Nurses’ Professionalism

1. Do you encounter challenges or barriers that prevent nurses from improving upon their professionalism in your organisation? If yes, please share the challenges with me. 

PART C: Nurses’ Perception and Attitudes Towards Professionalism

1. What are the common attitudes and beliefs among nurses regarding their role in improving upon healthcare quality? Please share with me.

PART D: Relationship between Nurses’ Professionalism and Patients’ Outcome

1. In your experience, how does the level of nurses’ professionalism impact on patient satisfaction, safety and clinical outcome? Please share with me.              
        
Thank you for your attention and cooperation.
1

