Table 8. Fuzzy-set qualitative comparative analysis Configurations for High Overall Satisfaction
	Path name
	Configurations for high overall satisfaction

	
	Config. 1
	Config. 2
	Config. 3
	Config. 4

	
	Functional-information-driven
	Enjoyment-co-creation conversion
	Cognitive-image-led
	Experience-image synergy

	Perceived usefulness
	●
	
	•
	

	Perceived ease of use
	•
	
	
	

	Information quality
	●
	•
	●
	•

	Personalization
	
	
	
	•

	Social presence
	
	
	
	•

	Perceived enjoyment
	•
	●
	
	●

	Platform co-creation experience
	●
	●
	•
	●

	Cognitive destination image
	●
	•
	●
	●

	Affective destination image
	
	●
	⊖
	●

	Raw coverage
	0.438
	0.417
	0.362
	0.391

	Unique coverage
	0.083
	0.071
	0.047
	0.059

	Consistency
	0.921
	0.913
	0.904
	0.932

	Overall coverage
	0.768

	Overall consistency
	0.895


Note: ● indicates core condition present; • indicates peripheral condition present; ⊗ indicates core condition absent; ⊖ indicates peripheral condition absent; a blank cell indicates that the condition may be either present or absent.

